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E@m Yeni Zoho CRM Ozellikleri ve
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Son Bulusmamizdan Bu Yana Zoho CRM’e Gelen Ozellikler

(2021) Ozel CRM Ekran Tasarimi i¢in Canvas Dizayn Stiidyosu
(2020) RFM Model Segmentasyon

(2020) Cohort & Quadrant Analizleri

(2020) Multiple Sales Pipeline = Coklu Satis Hunileri

(2020) Web Form Analizleri ve A/B Testleri

(2020) Diger Giincellemeler

(2020) Satis Rotasi Yonetimi : Zoho RoutelQ

(2020) Zoho CRM Analytics App

KVKK Gelistirmeleri ve iYS Entegrasyonlari
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Odiiller & Analist Raporlar



Surekli Kendini Gelistiren Zoho CRM
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Surekli Kendini Gelistiren Zoho CRM

2021 Model Zoho CRM

Melinda Anderson

Zoho CRM’e her yil gelen
glincellemeler licretsizdir.
Yeni ozellikler herhangi bir
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Zoho CRM Canvas Studyosu (2021)
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Zoho CRM Canvas Studyosu (2021)

Canvas Stiidyo ile faydalanacaginiz noktalar;

4
4

Sektore ozel CRM Ekran tasarimlari
Takimlara 0zel CRM Ekran tasarimlari

Calisanlar adina daha yuksek CRM adaptasyonu
imkani

Basit arayiizii ile hizli implementasyon imkani

Canvas Stiidyo Endiistrideki tek ornek, Zoho CRM
disinda baska hi¢cbir CRM Sisteminde yok.
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10 Dakikada Canvas Tasarim

Zoho CRM
Canvas
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RFM Model Musteri Segmentasyonu (2020)




RFM Model Musteri Segmentasyonu (2020)

‘ 1
Recency : En son aligveris Frequency : Satin alma Monetary : Satis tutari
tarihi sikligi

B



Ornek Segmentasyon

Segmentler

Sampiyon

Sadik Musteri

Yeni Musteri

Potansiyel Musteri

Ilgi Bekleyen Musteri

Uzun Suredir Hareketi Olmayan Musteri
Kaybedilmemesi Gereken Musteri
Kaybedilmis Musteri

RFM Puanlari
:4-5/F:4-5/M:4-5
:2-3/F:4-5/M:4-5
:1/F:4-5/M:4-5
:3/F:1-2/M:1
:2-35/F:2-3/M:4-5
:2-3/F:1/M:2-3
:1/F:4-5/M:4-5
1/F:1/M:1
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Cohort Analizler (2020)

A
DAY-WISE SALES COHORT
Cohort Duration{In Days)
Created Time Record Count
2 3
31/03/2019 100
01/04/2019 120
02/04/2019 %0
03/04/2019 110
04/04/2019 130
Basic

SALES COHORT FOR LEAD SOURCES

Lead Source Record Count
Facebook 500
Referral 570
Webinar 230
Trade Show 840
cold call 970
Advertisement 860
Total 3970

Cohort Duration (In Weeks)

SALES COHORT FOR LEAD SOURCES

Lead Source

Facebook

‘Webinar

Trade Show

Cold Call

Referral

Sum of Amount

$20,000.00
$35,637.00
$149,300.00
$230,600.00
$520,350.00
$260,000.00

$1,525,887.00

Record Count
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Created Time
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July 2019
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November 2019
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Cohort Duration{In Years)
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Last Activity Time from Created Time in Weeks
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Average R

$22500000
$556,500.00
$876,050.00
$435,550.00

$555,600.00

$2.648,700.00
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Cohort Analizler (2020)

SALES COHORT FOR LEAD SOURCES

Cohort modeli Uizerinden hangi analizler

Cohort Duration (In Weeks)

Lead Source Record Count
1 2 3
ya p I ll r? Facebook 500 200 100 100
Referral 570 100 210 190
‘Webinar 230 70 100 30
L .o L

Satis trendi analizi e m | m | o
Cold Call 970 500 70 130
Advertisement 860 190 270 300

¢ Satis, cagri ve aktivite kapama hizlari ve
analizleri

Last Activity Time from Created Time in Weeks

Created Time Record Count

1 2 3 4 5 6 7 & 9 10
- L3 L3

Zaman araligi analizleri w |=|wimjelw|s|oje)s)
July 2019 476 32 65 21 a7 56 43 22 75 12 40
August 2019 418 23 25 55 34 12 65 23 67 &6 ag
September 2019 438 32 22 11 34 &6 43 29 76 81 44
November 2019 523 43 22 16 78 62 90 87 33 71 2

Total 2303 143 146 126 276 293 329 228 319 263 176

Average R..

$225,000.00

$556,500.00

$876,050.00

$435,550.00

$555,600.00

$2,648,700.00

Sum of Amount

$20,000.00

$35,637.00

§$149,300.00

$230.600.00

$520,350.00

$260,000.00

$1,525,887.00



Quadrant

REVENUE GENERATED (VS) DEALS BY SALES PERSONS

Sum of Amount

Fatimay Zeref

Vaaric Jones

Michael Gold

Steve Wright

Analizler (202

REVENUE GENERATED (VS) DEALS BY SALES PERSONS

Christopher
3 David Saxwell
< 50000 Kinza Saleem
5]
@
20
Henry John
David Maxwell
Tai Chang Jerome Edwards
lan Botham
Jason Bell
Andrew Caddick
Christopher
Kinza Saleem
P 70 %0

Record Count

Standard

Michael Gold

Steve Wright

50 &0

Record Count

Advanced

Jazon Bell

Ian Batham

Hénry John

Jerome Edwards

Andrew Caddick
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Quadrant Analizler (2020)

Quadrant modeli uzerinden hangi RE]VVEVNUEGENERATED(VS)DEALSBYSALESPERSONS

Anfrew Caddick

analizler yapilir?

nnnnnnnnnn

¢ Satis takimi performans analizi

¢ Bolge analizleri

REVENUE GENERATED (VS) DEALS BY SALES PERSONS

¢ Pazarlama kampanya performans
analizleri

zzzzzzzzzzzz

Andrew Caddick

mmmmmmmmm
Steve Wright

nnnnnnnnnn



Coklu Satis Hatlar1 (2020)

Pipelines

This page allows you to manage various sales processes by organising the Deal stages in different pipelines.

Layout Standard

Standard(Standard) 9 Newcars &

Quaiification Requirement gathering
Needs Analysis Test drive and Car Selection
Value Proposition Proposal/Price Quota
Identity Decision Makers Negotiation/Review
Proposal/Price Quote Closed Won
Negotiation/Review Cosed Lost

Closed Won Add Steg

Closed Lost

Closed-Lost to Competition




Coklu Satis Hatlar1 (2020)

Yeni Arabalar

Ihtiyaclarin alinmasi

Test surusu ve araba
secimi
Teklif Sureci

Pazarlik Sureci
Kazanildi/Kaybedildi

Kullanilmis Arabalar
Kullanilmis modellerin
gosterimi
Test strusu ve araba
secimi
Teklif Sureci

Pazarlik Sureci
Kazanildi/Kaybedildi

Servis Talepleri
Analiz Talebi

Tamirat Sureci (devam
ediyor)

Kontroller ve test
surusu

Faturalama Sureci

Servis talebi kapatildi



Web Formlari icin A/B Testi (2020)

Test Sampling
Set % of visitors to be included in the A/B Testing Experiment 100 %

AJBTesting  Auto-Response Rules  Unsubscribe Form

Split Visitors
Webforms  Leads - ol View Demo | 7 Al Time I:l
Criginal form ( 23% Variant { 77%)
VISITS SUBM
132 37
51
AJB Testing analytics & OTOV2018 - 0EA2I20MT - —
More Stats
Comparison By Conversions Dally  Weakly  Monthly
Conversion Rate
. 1 s 3 Al [ ttar % %
: 1o Edit
Fab %0 - Fab 16 " = o
N Fre Daleta 46% 46%
] foam )
Get Code
ariant 2
e Fom - 67%
Criginal form @ Variart 1 ® Varian 3



Dlger Guncellemeler (2020)

¢ ileri Seviye Surec Yonetimi

@ lleri Seviye Inceleme/Onay Surecleri

¢ E-Mailler Icin Is Akislari
@ s Akisi Kullanimi Raporlari
@ E-Mail icin Zia (Yapay Zeka)

@ Diger Yapay Zeka Gelistirmeleri

2020 yilinda gelen tum guincellemeleri
detayli olarak incelemek igin

https://www.zoho.com/crm/help/2020

-release-features.html sayfasini

inceyebilirsiniz.

2 o0


https://www.zoho.com/crm/help/2020-release-features.html

Giincellemeleri Canli Demo Hesabi Uzerinden Anlattigimiz Webinarlarimiz

2020 Ozellikler 1.B6liim - 54 Dakika 1 0vE
Erken Erisim
-Zoho CRM Web to Lead Formlari Raporlari Zoho Ozollikderi Wobinar
Serisi #1
-CRM Web to Lead Formlari izerinde A/B Testing Qunian Programs

« Wed 1 Leod Formu Rapenion

-Zoho CRM Workflow/is Akisi Kullanim Raporlari - Wb Pomuiin ) A8 Testing
- Waortfow Kulsnm Raporien
Comn) Savg Humden ' Mutoee

-Zoho CRM Multiple Sales Pipeline/Coklu Satis Hunileri MR AREY

Sorv & Covwp

2020 Ozellikler 2.B6liim - 67 Dakika

. . Erken Erigim
-Cohort Analizleri Ozeollikderi Webinar
. . Serisi #2
-Quadrant Analizleri raib :

« Dasrmeon Corort Anpiive
Dewrtsm s Gusssn wit Arulun

-Wizards ile Ozel Sureclere Sahip Ekranlar Tasarlama Wirs e Oye Ebrmn

Tamares e

1S Haztran Cuma 1:00

2'0H10



Canli Demo Anlatimli Webinar Ozeti

2020 Ozellikler 3.B6liim - 51 Dakika

-RFM Model Misteri Segmentasyonu

-Diger 2020 Zoho CRM Ozellikleri

2021 - Zoho CRM Canvas Stiidyo - 55 Dakika

-Zoho CRM Canvas Dizayn Stiidyosu ile Ozel Tasarim CRM
Ekranlari Olusturma

1 0vE
Erken Erigim

Ozollideri Wobinar
Serisi #3 Dursinem Sevmopu

L

P Mot S e i
'Mn"n
« Jone CAMW 20370 - Camtys Alean

Yor! Ouetiier

9 TYemmuz Porsembe 100

T e

Can.as

Ozel Tasanm CRM
Ekranlan Olusturma

201D



Satis Rotasi Yonetimi : Zoho RoutelQ

List of Deals
e
g 03 Truhiar and Trutéar Attys
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Commertial Press
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Satis Rotasi Yonetimi : Zoho RoutelQ

€ Zoho RoutelQ, Zoho CRM’e
eklenti niteliginde
Zoho’nun gelistirdigi bir

uygulamadir. IHy. 3 3 .: 1 2
€ Zoho CRM Lisanslarina i Iyt urnl THRNY Sﬂi_@ L-
dahil degidir. Lisanslamasi iy 9 L AR i ““
ayri yapilir. L i .
g 0 9 __
i ~ T & | & ©



Zoho CRM Analytics App (2020)

< Business this month

Pipeline by Stage <
This month sales

Leads by Source
$6,254,490 ~ 1%

e |
Last Month : $5,685.960

Poce Show -
Revenue by lead source \

Seminat Purtear

e |
[—— I

weDounies |

o sevecn |

(..“.4|

[rN— ]

1234348 $a.ma1

$3154,80000 $ 90740000

e’ Mt Qrmeow

Copy
This month sales

Save Image
$6,254,490 « 10%  Last Montn : $5,685.960

Assian to Contact




Zoho CRM Analytics App (2020)

Zoho CRM Analytics [
el Zoho CRM Analytics

Zoho Corporation  is *h & ki 36

% Tiim yaglar

iPhone Screenshots

Stay in control Compare and contrast Break sales records Stay updated

Keep an eye on y




Zoho CRM Analytics App (2020)

s near me
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Wavward
1 02kme
5264
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Attachments
P o oestenensas
Opportuniies

2yher

3k Cloudyflex

Hey Zia,can you please add a note?

In which module would you like to

‘add the note?

Vihat is the name of the record
I should add the note to?

Jeffrey Adams

OK, what note should | add?

Prospect call scheduled for Fridsy

Success! I've added your note. You
can check it [here] (https /.

‘crm. 20ho,comy/crm/org641829439/
tab/Leads/2361323000000427025)

NEW CONVERSATION ———

&

CRM

icin

Calisanlar

CRM

iciler icin

Yonet

sona0000

Ppeting by Stage

315480000

Leads by Source
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e |
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Copy

Save Image

Assian to Contact
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Premium
Partner




KVKK Gelistirmeleri ve IYS Entegrasyonlari

Sayin Denizhan Sahinoglu - Deneme Silebilirsiniz

Send Emai Convert Edit
< Score
4 Related List ( Overview ) Timeline Data Privacy
Notes 1
Lead Intelligence Done 20/05/2021 14:16

Open Activities Date
Closed Activities

Aciklama Bilgi
Emails Description  Deneme Silebilirsiniz Account Intelligence
Attachments 1

Contact Intelligence

Invited Meetings

YS Izin Alanlar
Zoho De;

Telefon izni Email Opt Out v

Camp: S
Products SMS Izni 1YS Giincelleme

Visits - Zoho SaleslQ 1 Igilendigi Konular

Zoho Survey ZohoProductsPotential

Zoho ShowTil
onoshowtime Pazarlama Alanlari

Interested Areas Zoho

Musteri verisi iceren fotograflar kaldirilmistir.

New Appoint... -

Last Update : 65 day(s)

IYS Modiilleri




Odiiller ve Analist Raporlari

Grid® for CRM Software

Contenders

Niche

1d 194JEl

High Performers
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Odiiller ve Analist Raporlari

Zoho is named a Challenger in the 2020
Gartner Magic Quadrant for Sales Force
Automation

& CRM

—— 2020 Gartner Magic Quadrant —

CHALLENGER

Gartner

Zoho is named a Visionary in the 2020
Gartner Magic Quadrant for CRM Lead
Management

Gartner
peerinsights

customers’

& CRM

— 2020 Gartner Magic Quadrant —

VISIONARY

2019

Kaynak : https://www.zoho.com/r/gartner-magic-quadrant.html

choice

Gartner

peerinsights
customers’
choice

2020



https://www.zoho.com/r/gartner-magic-quadrant.html

Odiiller ve Analist Raporlari - Zoho CRM 2021 Giincel istatistikler

Z0ho CRM Satisfaction Ratings
m FR K IT 40outofs (196216 Quality of Support
CRM B[S
Avg BB%"
Ease of Use
|| B
Avg B5%"
Implementation Score Meets Requirements
Emnras | SR T )
Mg T3%* Mg 86%"
Implementation Data Ease of Admin
Ease of Setup EEERSREEA RS [
[ ) 87% . . . Aug B4%"
A Ueer Adonti AultjﬂI%.‘ Ease of Doing Business With
wverage User option
(oo B || EEe
Avg B4%" Lg B6%"
Average Months to Go Live Ease of Setup
Time to 6o Live (Months) B[ R
| )2, Avg B1%°
avg3.23° “N/Ais displayed when fewer than five responses were received for the
question.

Kaynak : https://www.g2.com/reports/85f2fd69-53a4-4040-a359-454d41afb4dd/preview?tab=profile-zoho-crm
Kaynak : https://www.g2.com/reports/958d21be-8afa-4848-bf45-b3052345c413/preview?tab=profile-zoho-crm



https://www.g2.com/reports/85f2fd69-53a4-4040-a359-454d41afb4dd/preview?tab=profile-zoho-crm
https://www.g2.com/reports/958d21be-8afa-4848-bf45-b3052345c413/preview?tab=profile-zoho-crm

Siradaki Sunumlar

€ Zoho CRM WhatsApp Entegrasyonu - Wappflex

@ Zoho SaleslQ 2.0 Giincellemeleri ve Kodsuz Chatbot Gelistirme Arayiizii



