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Product
Usability =
Profiles
Zoho
Salesforce
HubSpot CRM
Pipedrive
Freshsales
Nimble
Dynamics 365
PipelineDeals
Prophet CRM
Insightly CRM
Oracle EBS
Bullhorn CRM
InStream
Sugar Sell
(formerly
SugarCRM)
NetSuite
Siebel
SuiteCRM
Nutshell

SAP CRM
Maximizer
Workbooks.com

Oracle
Engagement
Cloud (formerly
Oracle Sales
Cloud)

Oracle On
Demand

Usability Index
Methodology

Zoho CRM

Usability Score
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Avg 78%*

Usability Data

Ease of Use

| | ) 90%
Avg 84%*

Ease of Admin

( | ) 89%
Avg 83%*

Meets Requirements
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Enterprise

FALL
2018

3.9 out of 6 (1,349 reviews)

Top Industries Represented

[ |:] 87% Infor_matlon Technology and 16
Avg 85%* Services
Average User Adoption ® Retail 8
Average User Adoption @ Banking 6
| | ) 72%
Avg B1%* ® Higher Education 4
® Hospital & Health Care 4
*Category Average
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Ownership HO Year Employees* Company
70ho Location Founded 784] Website
Corporation Pleasanton, 1996 www.zohocorp.co
Pvt. Ltd. CA

*Listed on LinkedIn™
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