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Usab�l�ty Index

Def�n�t�on

Product
Usab�l�ty
Prof�les

Zoho

Salesforce

HubSpot CRM

P�pedr�ve

Freshsales

N�mble

Dynam�cs 365

P�pel�neDeals

Prophet CRM

Ins�ghtly CRM

Oracle EBS

Bullhorn CRM

InStream

Sugar Sell
(formerly
SugarCRM)

NetSu�te

S�ebel

Su�teCRM

Nutshell

SAP CRM

Max�m�zer

Workbooks.com

Oracle
Engagement
Cloud (formerly
Oracle Sales
Cloud)

Oracle On
Demand

Usab�l�ty Index
Methodology
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Zoho CRM

3.9 out of 5 (1,349 rev�ews)

Usab�l�ty Score
86%

Usab�l�ty Data
Ease of Use

90%

Ease of Adm�n
89%

Meets Requ�rements
87%

Average User Adopt�on
Average User Adopt�on

72%

Top Industr�es Represented

Informat�on Technology and
Serv�ces

16

Reta�l 8

Bank�ng 6

H�gher Educat�on 4

Hosp�tal & Health Care 4

*Category Average

Ownersh�p
Zoho

Corporat�on
Pvt. Ltd.

HQ
Locat�on

Pleasanton,
CA

Year
Founded

1996

Employees*
7841

Company
Webs�te

www.zohocorp.com

*L�sted on L�nkedIn™

Avg 78%*

Avg 84%*

Avg 83%*

Avg 85%*

Avg 61%*
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