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Zoho CRM’e Gelecek Yeni Ozellikler

@ Coklu Satis Hatlar ¢ is Akisi Kullanimi Raporlari

@ lleri Seviye Sirec Yonetimi ¢ E-Mail Icin Zia (Yapay Zeka)

@ lIleri Seviye Inceleme/Onay Surecleri € Diger Yapay Zeka Gelistirmeleri
¢ Ileri Seviye Segmentasyon € Zoho CRM Analytics Uygulamasi
@ Web Formlari icin A/B Testi

¢ E-Mailler icin Is Akislari



Coklu Satis Hatlar

Yeni Arabalar

Ihtiyaclarin alinmasi

Test surusu ve araba
secimi
Teklif Sureci

Pazarlik Sureci
Kazanildi/Kaybedildi

Kullanilmis Arabalar
Kullanilmis modellerin
gosterimi
Test strusu ve araba
secimi
Teklif Sureci

Pazarlik Sureci
Kazanildi/Kaybedildi

Servis Talepleri
Analiz Talebi

Tamirat Sureci (devam
ediyor)

Kontroller ve test
surusu

Faturalama Sureci

Servis talebi kapatildi



Coklu Satis Hatlar

' Pipelines

This page allows you to manage various sales processes by organising the Deal stages in different pipelines.

Layout

Standard

Standard(Standard) 9
Quaiification

Needs Analysis

Value Proposition

Identify Decision Makers
Proposal/Price Quote
NegotiationReview

Closed Won

Closed Lost

Closed-Lost to Competition

Add Stages

Newcars &

Requirement gathering

Test drive and Car Selection

Proposal/Price Quota

Negotiation/Review

Closed Won

Cosed Lost v




Ileri Seviye Siire¢ Yonetimi



Ileri Seviye Inceleme/Onay Siirecleri

Are you sure you want to reject the record?

D You have 5 more fleld(s) to be reviewed

2 2 5 Zoho CRM uzerindeki istediginiz
Approved | Rejected | Yettoreview senaryodaki kayitlari otomatik olarak
Resson for rejecting a record ekibiniz tarafindan incelemeye
) gonderebilirsiniz.
Add comment
Erd will not be considered Cance!
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Ileri Seviye Inceleme/Onay Siirecleri

Ornek Senaryo

Sehir = [stanbul
Kargo Tipi = AGir —> Kargo Tipi = Hafif

ise ise

Kargo Adresi

Fatura Adresi

alanlarini v

Ahmet kullanicisinin Mehmet kullanicisinin

kontroliine sun. kontrolline sun. 210N



Ileri Seviye Segmentasyon

Wills

Segmentation

Loval

Notes

Wants to know if we have any best offers coming up.



Ileri Seviye Segmentasyon

Recency : En son aligveris

tarihi

Frequency : Satin alma
sikLig

Monetary : Satis tutari
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Ornek Segmentasyon

Segmentler

Sampiyon

Sadik Musteri

Yeni Musteri

Potansiyel Musteri

Ilgi Bekleyen Musteri

Uzun Suredir Hareketi Olmayan Musteri
Kaybedilmemesi Gereken Musteri
Kaybedilmis Musteri

RFM Puanlari
:4-5/F:4-5/M:4-5
:2-3/F:4-5/M:4-5
:1/F:4-5/M:4-5
:3/F:1-2/M:1
:2-3/F:2-3/M:4-5
:2-3/F:1/M:2-3
:1/F:4-5/M:4-5
1/F:1/M:1

O X0 0 O O O XN DO



Web Formlari Icin A/B Testi

Test Sampling
Set % of visitors to be included in the A/B Testing Experiment 100 %

AJB Testing Auto-Responsa Rules
Split Visitors
Webforms | Leads -
Criginal form { 23% ) Variant ( 77% )
VISITS STARTERS
132 57
51
A/B Testing analytics @ 0702018 - 0BA2/2019 -
oFe Slats
Comparison By Conversions Daily | Weskly  Monihly
Conversion Rate T
5 be to oL N 1%
: ) .
E — Edit
z /'_‘—'— / -+ . .
% Free Trial Delvts 6% 46%
s " / 61 5 {13

. J 4 Get Cade
Registration Form 7% 67%

® Original form Variar | ariae



E-Mailler |

r

¢

n

s Akislari

This rule will be applied to emails from leads that are unreplied and match the listed conditions

IS

Lo
/s

Instant Actions

Tasks

When do you want to execute this rule?

* Incoming email is Received ~

Outgoing email v Received
Unreplied

==
Opened and Unreplied E‘



Is Akisi Kullanim Raporlari

Q When On Edn 2

o CONDITION 1 Al 1

e rstomt Actions Add Tag's)
Add 10 subsribers list (1) Caldormia (1) prime customser (1)
1 Recoras Taggee 1Recoras Tagged 1 fecares Taggee
O Fallures O Fallees O Falures
San Franckse (1) Send brochure (1) Sond quetes (1)
1 Rocards Tagged 1 Rococds Tagged 4 i Tagged
O Falures 0 Fallras
USA lead (1)

0 Recores Tag(
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l icin Zia (Yapay Zeka)

Demo Needed

From Demo at MAX Corp, Texas on 20 August, 09:30 AM

07:55 PM

Hi Team,

We are looking for products like Workplace, Books, Crm. We request you to provide brief demo in the mentioned products. If one of your
executive can come meet us on 20th of August, 09:30 AM and discuss briefly it will be better. Awaiting your reply.

Regards,
John,

MAX Corp,
Texas



Zia Uzerinde Ozel Oneri Sistemi

< @' Leota Dilliard - commercai pre

Create New Recommendation

Melinda Anderson

Recommend Product

Next Action Recommend
Demo/Offers

* Upscale Condo with 4+ bedrooms

150-200 Sqtt

Fully Furnished

Source Serd Mall

Which module contains the things you want to recommend?

Source Module | Products ~

What Purchaze Orders do you want to recommend? All Products Specific Products based on certain criteria

Contact Information

1 Discount = =~ usp 10
Melinda Anderson ©  Web Downioad
Leota Diliard (Sample
United States
information Systems Manager
Target

Which module contains your customer information?

Target Module | Contacts =

Which Products do you want to recoemmend Contacts to? All Products Specific Products based on certain criteria




Yapay Zeka Bazli Atama Sistemi

Bu sistemi kullanabilmek i¢cin CRM sisteminizin uzerinde
en az 1000 kaydiniz olmasi gerekiyor. Zia en az 1000
kayit inceleyerek bu algoritmayi ¢calistirabiliyor.

Algoritmanin Analiz Ettigi Noktalar :

Icerideki Mevcut Atama Kurallari

Atama Yapilan Kisilerin Zoho CRM uzerindeki rutin
aktiviteleri

Atama yapilacagi sirada atama yapilacak kisilerin
Online/Offline durumlari

Atama yapilacagi sirada atama yapilacak kisinin gunluk

IS yuku
2/0H0
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Zoho CRM Analytics App Geliyor

Lead Anaktics
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Zoho'ya Yeni Baslamak Isteyenler Icin
Uygulama Onerilerimiz

@ Giris Seviyesi Icin Tavsiye Ettigimiz Uygulamalar

@ Zoho CRM - Msteri iliskileri Yonetimi B

@ Zoho Campaigns - E-Mail Marketing ve Kampanya Yonetimi l’
@ Zoho Social - Sosyal Medya Yonetimi Platformu @%

@ Zoho Sales IQ - ChatBox ve Ziyaretci Takibi @

@ Zoho Survey - Anket Yonetimi (¥

-

@ Zoho Connect - Kurumsal Intranet Platformu l%,



Zoho'ya Yeni Baslamak Isteyenler Icin
Uygulama Onerilerimiz

¢ Orta Uzmanlik Seviyesi Icin Tavsiye Ettigimiz Uygulamalar
@ Zoho Forms - ileri Seviye Web Formu Yonetimi ﬁ
9 Zoho Page Sense - Web Sitesi Optimizasyon Platformu | /4
@ Zoho Motivator - Satis Takimlari icin Oyunlastirma/Gamification
@ Zoho Backstage - Etkinlik Yonetimi Portall @
¢ Zoho Desk - Satis Sonrasi Destek ve Servis Masasi Platformu é

9 Zoho People - 360 Derece IK Platformu @



Zoho'ya Yeni Baslamak Isteyenler Icin
Uygulama Onerilerimiz

¢ Orta Uzmanlik Seviyesi Icin Tavsiye Ettigimiz Uygulamalar

® Zoho Recruit - Kurumsal Ise Alim Platformu @

@ Zoho Projects - Proje Yonetimi Uygulamasi < /

@ Zoho Sprints-Agile Takimlar icin Proje Yonetimi Uygulamasi A

@ Zoho Analytics - ileri Seviye Raporlama / Big Data Yonetimi ﬁ

@ Zoho Showtime / Meeting - Sirket icin Egitim ve Webinar Platformlari (O) CEXD
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Zoho'ya Yeni Baslamak Isteyenler Icin
Uygulama Onerilerimiz

¢ Yiiksek Uzmanlik Seviyesi Icin Tavsiye Ettigimiz Uygulamalar

® Zoho Creator - Hizli Yazilim Gelistirme Platformu @0
@ Zoho Orchestly - Siirec Yonetimi Uygulamasi @

@ Daha once saydigimiz CRM, SaleslQ, Campaigns, Desk, Page Sense ve

benzeri uygulamalarin, en ust seviye ozellikleri ile kullanilmalari.



Faydali Sayfalar




E-Kitaplar

Automate your sales.
processes with Zoho CRM

Alarge churk of a sales rep's day goes ito
murdane tasks Engage them In produciive
activmles and morove your business' with our

easytonisse mutamation looks

4, Downlosd

Live Chat
Playbook

Hing your Live Chat Operations an Autopit

[™] Read Now

Supercharge your website
with SalesiQ

Maintaining a clean CRM Database

Loam some offoctive v

‘0 maintan
ciean, organized. and vesd deta setin your
CRM nccount and find out some proacive
ways to getrid of duplicate records.

4 Download

WebChat

Mo to pick the best
ive chat software-2018

™ Read Now

Why SalesiQ for your
Customer Support?

P

Email + Zoho CRM for your business
Explore the various options for bangng
toether yo

custome data =1 one place, Leam the

+ emai communiction and

Deneits of contextual Informeton.

4, Downlasd

AGuide to Using|

at to Grow Your
Business

Powering up Zoho CRM with
SaleslQ for your Retail Business

E-Mail Marketing

CALENDAR
PROMOTIONS

SIGN-UP FORMS
[

AIL MARKETIN

Web/Mobile Development

Getting started with Zoho
Creator

Your compléte guide to the basics of
Creator

iIKi

Everything Recruiters
Need To Know
About GDPR

GDPR Readiness

ELL's GDPR wil change data handling forever Leam
the best practices to Euwrope’s

Build a Vendor Selection
app in 60 minutes

<
~0. -
s

Build a Vendor Selection
Application

This ebook wil help you create a
Vendor

ing Data with Lookup
Fields

Leam to make your application moe

scratch coverng the features
funcrionalites in Zoho C

ator

se Alim Surecleri

Reorient Your
Recruiting
Game Plan

Recruiting metrics for better
hiring strategies

by creating
Telatonships among your busiess
dara

Recruiter's Guide
5 Key Steps To Write
The Best Job Advert

‘On writing job adverts that
actually work

new dlata prvacy law.

g recruitment P for
recruiters 1o re-visit ther hinng strategies and
UPAate reEnIting METIES 10 be In Sync with The
market. Sew of your measuring your recruitmen
success with the right metrics

didate engagement and
iment business by writing the best
Jab adverts. Leamn five quick nd Simpie Ways 1o
craft jots edvertisements o sttract best falent. (o
ensure they reain.

arow your recry



https://www.zoho.com/salesiq/ebooks/
https://www.zoho.com/campaigns/help/ebooks/?src=dd
https://www.zoho.com/crm/resources/ebooks/
https://www.zoho.com/creator/help/ebooks/
https://www.zoho.com/recruit/help/ebooks/

Webinarlarimiz Basliyor

%%Cloudyﬂex
y {  Premium
' Partner



Kasim Ayindan Bugune Kadar Gerceklesen
Glincellemeler

Zoho CRM Uzerinde 7 Kritik Glincelleme - Giincelleme Listesi i¢in Tiklayin

Zoho People Uzerinde 3 Kritik Glincelleme - Giuncelleme Listesi icin Tiklayin

Zoho Sites Uzerinde 3 Kritik Glincelleme ve Yeni Araylz - Guincelleme Listesi icin Tiklayin
Zoho Assist Uzerinde 1 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin

Zoho Inventory Uzerinde 11 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin

Zoho Social Uzerinde 2 Kritik Glincelleme - Giincelleme Listesi Icin Tiklayin

Zoho Projects Uzerinde 8 Kritik Guincelleme - Giincelleme Listesi Icin Tiklayin


https://www.zoho.com/crm/whats-new/
https://www.zoho.com/people/whats-new.html
https://www.zoho.com/sites/whats-new.html
https://www.zoho.com/assist/whatsnew.html
https://www.zoho.com/inventory/whats-new/
https://www.zoho.com/social/whats-new.html
https://www.zoho.com/projects/whats-new.html

Kasim Ayindan Bugune Kadar Gerceklesen
Guncellemeler

Zoho Forms Uzerinde Yeni Arayiiz Kritik Glincelleme - Giincelleme Listesi i¢in Tiklayin
Zoho Recruit Uzerinde 4 Kritik Glincelleme - Glincelleme Listesi Icin Tiklayin

Zoho Survey Uzerinde 6 Kritik Glincelleme - Glincelleme Listesi Icin Tiklayin

Zoho Analytics Uzerinde 6 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin

Zoho Sprints Uzerinde 2 Kritik Glincelleme - Giincelleme Listesi Icin Tiklayin

Zoho Motivator Uzerinde 3 Kritik Glincelleme - Giincelleme Listesi I¢in Tiklayin

Zoho Connect Uzerinde 7 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin


https://www.zoho.com/forms/whats-new.html
https://www.zoho.com/recruit/whats-new.html
https://www.zoho.com/survey/whats-new.html
https://www.zoho.com/analytics/help/whats-new/
https://www.zoho.com/sprints/whats-new.html
https://www.zoho.com/motivator/whatsnew.html
https://www.zoho.com/connect/whats-new.html

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho CRM Eklentileri

@) twilio indir E Zendesk - Indir “  Proposify - Indir

- Proposify

C/ Bitly - Indir E KanbanBoard - Indir
Populer Zoho Cliq Eklentileri
l’ Google Analytics - indir m Trello- Indir y / Projects - Indir

Mailchimp - Indir @) PollBot- indir 3¢ Zapier- Indir

710,10

mailchimp


https://marketplace.zoho.com/crm/twilio-for-zoho-crm
https://marketplace.zoho.com/crm/bitly-service
https://marketplace.zoho.com/crm/zendesk
https://marketplace.zoho.com/crm/kanbanboard
https://marketplace.zoho.com/crm/proposify-for-zoho-crm
https://marketplace.zoho.com/cliq/zoho-projects-for-zoho-cliq
https://marketplace.zoho.com/cliq/google-analytics-for-zoho-cliq
https://marketplace.zoho.com/cliq/trello-cliq
https://marketplace.zoho.com/cliq/mailchimp-cliq
https://marketplace.zoho.com/cliq/poll-bot-for-zoho-cliq
https://marketplace.zoho.com/cliq/zapier-for-zoho-cliq

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho Mail Eklentileri
W Twitter - indir One Drive - Indir ‘ One Drive - Indir
@ Assist - Indir

Populer Zoho Projects Eklentileri

@ Zendesk - Indir ‘ (| Checklist - Indir L Google Drive - Indir

2 o0



https://marketplace.zoho.com/mail/twitter-for-zoho-mail
https://marketplace.zoho.com/mail/twitter-for-zoho-mail
https://marketplace.zoho.com/projects/zendesk-for-zoho-projects
https://marketplace.zoho.com/projects/checklist-for-zoho-projects
https://marketplace.zoho.com/projects/google-drive-for-zoho-projects
https://marketplace.zoho.com/mail/onedrive-for-zoho-mail
https://marketplace.zoho.com/mail/google-drive-for-zoho-mail
https://marketplace.zoho.com/mail/zoho-assist-for-zoho-mail

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho Desk Eklentileri

m Trello - Indir a;\ Google Translate - Indir

..l. Slack - indir | l Checklist - Indir
Customer Insight - indir Parent Child Ticketing - Indir
% Ticket Insight- Indir Hippo Video - indir

2 o0


https://marketplace.zoho.com/desk/trello-for-zoho-desk
https://marketplace.zoho.com/desk/google-translator-for-zoho-desk
https://marketplace.zoho.com/desk/slack-for-zoho-desk
https://marketplace.zoho.com/desk/checklist-for-zoho-desk
https://marketplace.zoho.com/desk/customer-insights-for-zoho-desk
https://marketplace.zoho.com/desk/parent-child-ticketing-for-zoho-desk
https://marketplace.zoho.com/desk/ticket-insights-for-zoho-desk
https://marketplace.zoho.com/desk/hippo-video-extension-for-zoho-desk

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho SaleslO Eklentileri
|‘ Campaigns - Indir


https://marketplace.zoho.com/salesiq/zoho-campaigns-for-zoho-salesiq

Zoho Community : Global Zoho Kullanicilarinin Sosyal
Platformu

ZOHO COMMUNITY

Where Zoho enthusiasts connect,/’engage, and learn-fr

https://community.zoho.com/

200


https://community.zoho.com/

Zoho Forumlari : Zoho Kullanicilarinin Yardimlagsma Agi

Home My Area Knowledge Base Community Sign In A

Community Search Community Q
Categories | Recent Add Topic

Zoho One 1 Announcements

The operating system for business. A revolutionary all-in-one suite to run your entire business

& Add your brand logo to your forms
397 posts - 884 replies - 2 forums

B What's New this March 2019 in Zoho

Zoho Mail Books?
Take control of your inbox. Secure, fast, ad-free email for business B Auto-syncing Projects and

314k posts - 824k replies - 4 forums Timesheets from Zoho Projects

[E Tips & Tricks #14: How to Send
‘? Zoho CRM Invoices to Your Subscribers Using
Welcome to Zoho CRM community. Connect with fellow CRM administrators, developers, and sales Webmerge

folks, ask questions and get answers from your peers and CRM experts. Do more with your CRM that

[ Upcoming updates - Mar 2019 - part
1

helps you sell smarter, better, faster.

https://help.zoho.com/portal/community



https://help.zoho.com/portal/community/

Zoho Academy : Ucretsiz Akademik Dokiimanlar

Resources and Guides

Every strategy your business needs to launch, improve, expand, and thrive.

THE ROADMAP TO YOUR BEST
BUSINESS WEBSITE

Vo

Marketing | y
101

)

~d
A Comprehensive Developing a Powerful Homepages
Guide to Market Brand Positioning
Research Strategy

https://www.zoho.com/academy/

710,10


https://www.zoho.com/academy/

Zoho Perspectives : Dijital Bakis Acisi ve Dijital Diinya
Hakkinda Yazilar

= @EX:) Perspectives Q

< 4

The art of software Zoho One brings an
Good products come from good craftsmanship. They come from ope.rating SyStem for
careful attention to design, from endless rounds of refinement, and business

from iteration. But none of those things come easily. Folio Ona ias béen a viston fora thanten

years in the making. It provided the logic

for the panoply of business apps we've been

https://www.zoho.com/perspectives/



https://www.zoho.com/perspectives/

Zoho Developer : Zoho Uygulamalarini Kendi
Uygulamalarinizla Butlinlestirin

Make coding your business,
not just your job.

Use your programming skills to build a B2B business on the Zoho Developer

platform for 25 million+ users.

ACCESS ZOHO DEVELOPER

https://www.zoho.com/developer/

2 o0


https://www.zoho.com/developer/

Faydali Sayfalar - Zoho Marketplace

EXTEND
THE ZOHO EXPERIENCE

with your favorite applications, including:

B:@-B0c @8 7/

https://marketplace.zoho.com/home



https://marketplace.zoho.com/home

Cloudyflex Blog

N\ Subscribe to RSS Feed

Dijitallegsme Yolunda Efektif Biitge Kullanimi

-0 Comment(s) Gategories
Uncategorized (0)
CRM (36)
Pazarlama Otomasyonu a7
Insan Kaynaklan Uygulamalari m
Kurumsal I Uygulamalan 8)
KVKK )
GDPR m
Proje Yénetimi @)
Finans Uygulamalari ()
Sosyal Medya Yonetimi (@)
Zoho @)
Muisteri lligkileri )

an | e 1EN
https://www.cloudyflex.com/blogs/



https://www.cloudyflex.com/blogs/

Cloudyflex Sosyal Medya Hesaplari

F i M o H Sosyal Medyada Bizi Takip Ederek

Etkinlik ve Zoho Giincellemelerinden

Haberdar Olabilirsiniz

Cloudyflex LinkedIn - Tiklayin
Cloudyflex Facebook - Tiklayin
Cloudyflex Twitter - Tiklayin

Cloudyflex YouTube - Tiklayin

2 o0


https://tr.linkedin.com/company/cloudyflex
https://www.facebook.com/Cloudyflex/
https://twitter.com/cloudyflex
https://www.youtube.com/channel/UCnOUM0WRUXTaMjLNSY_CSIQ

Guinun Programi

¢ Giris Sunumu ve Tanigma

¢

Yetkin Zoho Kullanicilari ile Panel
€ Taner Ultanir - Invekto - CTO

@ Burcak Pak Yilmaz - Yonetim Danismani
Networking
Zoho Uygulamalarinin Etkin Kullanim Ornekleri

Networking & Kapanis

2 00



