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Zoho Uygulamalarinin Etkili Kullanim

[ X ®
Ornekleri
@ Zoho CRM - Musteri iliskileri Yonetimi
€ Zoho Campaigns - E-Mail Marketing ve Kampanya Yonetimi 6
€ Zoho Page Sense - Web Sitesi Optimizasyon U g u la ma
€ Zoho Social - Sosyal Medya Yonetimi Platformu oo y .
@ Zoho Sales IQ - WebChat ve Web Ziyaretci Takibi Uze rin de n
€ Zoho Meeting - Webinar Platformu Konugacag IZ
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Zoho SaleslQ : WebChat ve Ziyaretci
Takibi

\

2010



WebChat VS Web Formu

WebChat
Ortalama Donus Suresi : 1 Dakika
Cift Tarafli Dosya Paylasimi
Ekran Paylasimi Var
Sesli Gorusme Var

Mobil App Uzerinden Konusma
Mevcut

Web Formu
Ortalama Donus Suresi : 30 Dakika
Tek Tarafli Dosya Paylasimi
Ekran Paylasimi Yok
Sesli Gorusme Yok

Mobil App Yok



Web Formlan Oldii mii?

Hayir!

Web Chat’in amaci Lead rakamlarinizi arttirmak!
Web Chat’in amaci calisanlarinizin is yukunu azaltmak!

Fakat Web Formlariniz hala cok 6nemli. ikisinin beraber efektif bir sekilde
kullanimi ile Lead ve Satis Performansinizi maksimize etmelisiniz.

Hangi sayfalarda WebChat, hangi sayfalarda Web Form kullanmaniz gerektigini
iyi bir sekilde analiz etmeniz gerekiyor.

https://databox.com/forms-vs-chat#forms



https://databox.com/forms-vs-chat#forms

SaleslQ Nasil Calisir?

Ana Sayfa Uriinlerimiz Uriin Paketlerimiz v Danmismanlk ve Destek Hakkimizda v Iletisim v Blog Kariyer =
EN

¥ Cloudyflex

2/ 0W@ | Premium

Partner

ZOHO Tiirkiye Yetkili Saticisi ve Ortagi

710,10



Dilediginiz Tasarimi Kullanin veya
Kendi Tasariminizi Yapin

d : :
m i We're Online! We're Online!
How may | help you How x plt

; today? We're Ownlineg!
We're : Hewvw iy | el yous tosday?
Cnline! 4

CHAT NOW

We're Online!
How may | help you today?

CHAT MOW

We're Online!
e Onlinet How may | help you

i We're Online!
We're Online! Hew may | help you
How may | help you today? today?

Hewwr mang | help you today? : today?
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SaleslQ Chat Kutusu Nasil Calisir?

Simdi bizimle sohbet edin! Simdi bizimle sohbet edin!

= — Destek elemanimiza gagn yapilyor. .
|Adiniz: girir ) _ vas e
Litfen bekleyiniz. -

E-posta adresiniz

Telefon Numarass

' Tletinizi yazin ve Enter tusuna basin ﬁ -

Denizhan §ahinoglu

Sebnem

Denizhan §ahinogiu

Deneme Yapzyorum

Sebnem

Merhabalar. Gosterdiginiz ilgi igin
tegekkur ederim. Size nasil yardime
olabilirim?




SaleslQ Nasil Calisir?

Coevrim i fiyaretclier 7 Sohbet GE‘;miﬂ-i Valmizen benim Sohbeterini gosner Filire:

Tyarcigl Goomis

Ad v F-posta Adres| Ko v Sanl Sahip
‘Sonbet Goomes)

&en Baldinm L 4
Rapodiar
Canned Responses ] rabial hakkinda destek veriy 1
Profilim
Auyaria PG poil Warlilnk ia - o -
PR —
& Moria ol =
Today =N Josh, jeibgmail com
] Lt il .
Hallo 1+ g6ases”
# 1k [N il i ]
Jr—
' Good afiemeon Maria = BT 560306"
Hawcan 1 help you?
i 11 Kot Entioeitkmcorpeom
Gaod noan & = maozanam
" . ol - Zyieder e
’
BIE Duve, deveibecoble.com
B sure Maria, that can be amanged | Sl B8 6824983147




SaleslQ Nasil Calisir?

409447 @3 @ ==

N\ 4% 9 T

@ @ Cloudyflex - Zoho Mail Fiyatlar | Zoho
- Turkiye Yetkili Saticl ve Ortagi - Ekonomik
Erigilmis 06:35 Ziyaretler : 20 ve Gugll |s Programlar

Son Ziyaret: 9:33 00

T
@ @ E_ 7 Cloudyflex - Paketlerimiz

82.22218162 Cloudyflex - Zoho W._ Direkt T
Istanbul

Turkey )
¢’ Cloudyflex - Zoho Workplace | Zoho
Turkiye Yetkili Saticl ve Ortagi - Ekonomik
| @, ve Glglu |15 Programlarl

Ziyaret yerl 10:12 OO0
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SaleslQ Ziyaretci Takibi Arayuzu

Ziyaretgi Gegmisi

Son Ziyaret Kaynagl esit...

@ 85.96.19579

@ 01:09s Diin

@ 7817618168

© 0114s Din

@ 7817618168

©02:12s Din

m 78172242 99
™ 01:25s Diin

@ 176.218153.84

® 01:54m Dun

1 AdWords

) AdWords

) AdWords

] AdWords

] AdWords

Geri Donen Ziyaretgiler

@ Denizhan, denizhan.sahinoglu@cl. ..

® 02:06h Bugtin

@ 82.22218162

@ 14:42m Bugln

@ 212174.249105

(07:45s Bugtin

m@ 78180.219.92
M 13:47s Bugiin

@ |brahim Dirice, ibrahimdirice@gmail.c...

® 01:00d Bugun

[« Direkt

[« Direkt

Google

[« Direkt

[« Direkt

Tum Ziyaretgiler

@ Denizhan, denizhan.sahinoglu@cl...

® 02:06h Bugtin

@ 16075134.214

©0o4MNs Bugln

== 37.46114.67

(™ 0110s Bugln

@ 85222218162
©14:42m Bugtin

@ 176.236.196.248

®03Ms Buglin

[« Direkt

Google

Google

[« Direkt

Google



SaleslQ Ziyaretci Takibi Aray

Homa Lesds Accounts

Open Tasks

02.03.2020
28.02. 2020
28,02 2030

2702.2020

Claosing This Maonth

Mot Stamed

Mot Saned

Mot Stanned

Mot Saned

Contacts

Welcome Denizhan Sahinoglu

High
High
High

High

Satrg Furgatian

Reports

Sales Oroers =

Today's Leads

Huni Kategorisi Bazinda

7 Pages




SaleslQ Ziyaret¢i Puanlama Sistemi

Prospects Returning Time on site Country is Score

Visitor is more than 5 min

v v v

=
@

v v = /5

A
W
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SaleslQ Ziyaret¢i Puanlama Sistemi

Visitor History

All Visitors Visitor Info Visits Actions Notes

Tricia, tricia@zylker.com tricia ~
2152342 Add
31:27m 12:20 AM Direct Atlanta , Georgia , America ——
Jasmine
/ \ 480 Tricia needed assistance to buy a dining set. She has selected teak
= Danny@zylker.com J with glass top. It will be delivered in a week from now.
68.01%

01:05h Yesterday Referral Contact

© sk Sep, 2017

= 121.244.*

04:01m Yesterday Campaigns

Feb, 2019 Direct Traffic

201

@ Yu Ohno, yasumaroohno@ventura.com

Today

44:02m Sunday Search Engine Jasmine via Chat
Easter Sale: Discou... 27th Mar
John, johnsmith@zylker.com
Behaviour Zoho CRM Info
03:03h 16 Jan, 2020 AdWords
This Week  This Month
121,244, % Weekly
01:58s 14 Jan, 2020 Campaigns = L3
= 182741

01:01m Friday Direct

zylker-auto.weebly.com 12 ——



SaleslQ Ziyaret¢i Puanlama Sistemi

Cevrim I¢l Zlyaretcller 3

176410
0218
Ziyaretgl Gegmisl
[ C |
Sohbet Gegmis!
- Harcanan Sore
Gerl Blldinim Info
01:01:10
Raporlar
Canned Responses 900054 |
25:22
Profilim
=

Ayarlar




Google Translate Entegrasyonu

Tricia

#400 hallo hoe gaat het?

triciai@zylker.com

Dutch language detected | Would you like to translate 7 Accept or Canc

Canned Messages | More Actions

al

tricia@zylker.com

Add Potential

Add Task

#2562 hallo hoe gaat h

Block IP

Invite Other Operators

Share your screen
Request remote access
Translate This Chat L

Leave Chat

Canned Messages | More Actions |

2ylker.com

Visitor Info

triciaguzylker.com =e

hitps:/{zylker-hairsalon.weebly.com/

& Recent Campaigns

Easter S 27 Mar, 2018
7 Zoho CRM Info -
e 00
Contact Owner  Patricia
Source WebSite Visit
Ty Contact

£dd Task

Deals in Pipeline

good- 6000

Zoho Desk

o Convert

Recent Tickets from this visitor

418 Hi, | nee

n buying 3 dinin.




ChatBot
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ChatBot

ChatBot Nedir : ChatBot pek cok farkli amac icin kullanabileceginiz algoritma
tabanli bir yazilimdir. Onlari insanlara yardimci olmak icin gelistirilmis basit
asistanlar olarak dusunebilirsiniz.



ChatBot - Nerelerde Kullanmaliyiz?

Tum operasyonu ChatBot Uzerine gecirerek ¢alisan sayinizi minimuma
indirmeye ¢calismak. — YANLIS

ChatBot’unuzu calisanlarinizi destekleyecek sekilde kurgulamak ve bu sekilde
alinan gereksiz cagri sayilarini azaltmak. - DOGRU

https://chatbotnewsdaily.com/how-you-should-and-shouldnt-use-
chatbots-15b687fde138

2 o0


https://chatbotnewsdaily.com/how-you-should-and-shouldnt-use-chatbots-15b687fde138

ChatBot

™ - Zobot m - Zobot @ - Zobot

Happy to support youl

Happy to support you! Happy to support you!

@ Zobot

How can | help you?
@ Zobot
You
et ‘ Hey there! I'd love to schedule a free one-
I'm looking to buy a home. on-one demo for me. So tell me when and
November 2018

I'll block my schedule just for you.

Su Mo Tu We Th Fr Sa

@ Zobot
oo Pick a slot.
4 13 6 7 8 9 10 .
) S ’ Selectthe|pricerange Tuesday, November 13, 2018
w1 0 @ 2 23 Sel Ti
s % @ = w32 100% 600% electa Time
. . . . 10:00 AM 11:00 AM
200% 500%
07:00 PM 08:00 PM
200% - 500% °
09:00 PM
Skip »
w
w



Zoho Campaigns : Toplu E-Mail
Gonderimi ve Kampanya Yonetimi

200



Tasarim Araylizu

7 Zoho Kampanyalan X B Zoho Sites | Edit Page x | @ (0) Turkflex

- C @ campaigns.zoho.com, ) ( ( Y ) pai ) ot * (2 ) @ Gizli mod

Untitled Campai... € 7 4 ‘ Save and Ne X

Temel e

T @ @,1. Turkflef q

Metin Resim Gorantii+Metin

(Y [m I Turkflex Ticaret

Stunlar A

Tablo Kutulu Metin

Yerini Ayirt

HTML Ekle

Layouts Programlarimizi denemek isteyen kullanicilarimiz ile 6 Mart'ta
istanbul'da bulusuyoruz!

*Katilim Ucretsizdir, yerinizi ayirtmak igin lutfen form doldurun

*Misafir getirebilirsiniz

|
W]

*Etkinlik programi, konusmacilar ve detaylar icin tikla




CRM Entegrasyonu

B@(BJCRM
v

ot



CRM Entegrasyonu

4| Related List
MNolEs
attachments
Satiz Firsatlan
Open Activities
Closed Activities
Emails
Irvited Evernits
Sabes Orders
Zoho P:":;-.".'ES
PRl ES
Campaigns s
Zoho Desk

SR

Accounts Contacts  Saug Frsatan  Repors  Sales Onders

OVERVIEW TIMELINE
Campaigns

Campaign Name

Ara i L
1K T Ortakla ] F:
3/ T Ay M it
El . i

Status

Auclive

Agtive

Active

Auctive

Agtive

Active

Auclive

Active

+ Add Camipaig

Type Start Date
Foho Campaigns
Zoho Campaigns
Zoho Campaigns
Lohi Campaigns
Zoho Campaigns
Zoho Campaigns
Zoho Campaigns

Loho Campaigns

O
@ awze 6D

gns
End Dt
B



Raporlar - Nasil Yorumlamaliyiz?

5965

Total Emails Sent
Q2/03/2020 07:35 AM EET

[98.0% + 2.0% + 0.0%]

[ ] Delivered 98.0% [} Bounces 2.0% Unsent 0.0%
L2846 Contacts N9 Contacts 0 Contacts

[101% + 89.9% ]

@ Ynigue Opens 10.1% @ Unigue Clicks 1.8% Unopenead 89.9%
590 Contacts 105 Contacts 5256 Contacts
[ ] Clicks / Open ... 17.8% e Unsubscribes 0.1% @ Complaints <0.1%
7 Contacts 1 Contact



Raporlar - Nasil Yorumlamaliyiz?

Opens by Time
1000

750

aunt

C

250

19 Feb 13:13

opens: 7




Raporlar - Nasil Yorumlamaliyiz?

74 45 16

Hard Bounce Soft Bounce Auto Reply

—_
4

&

Contact Email Bounce reason Mabile Phone Title Musteri A

ademge

ranlargroup.com Permanent failure b

Permanent failure b - - Marketing Mana... --

Permanent failure :b - - Virtual Offices .. --

Permanent failure :b - - - -
Permanent failure b - -- - -
Permanent failure :bad-mailbox - - - -

omerurhan@euromsg.com Permanent failure -inactive-mailbox - - - -

oL o




Raporlar - Nasil Yorumlamaliyiz?

Devices and Operating Systems

Mobile

Tablet

Computer

Email Clients

i0s
169

COutlook
otus Notes

Others

Thunderbird
Apple Mai

Web Browsers

Chrome

Internet Expl...

Cpera

Safari
Firefox

Others



Raporlar = Tiklama Haritalari

M

Dashboard

3

Campalgns

Contacts

B

Automation

=

Ecommerce

=

Library

G

Reports

Reports » Sent Campaigns > 2020

*Etkinligimiz 14:00 - 17:30 saatleri
arasinda gerceklesecelktir.
*Etkinlik programi igin tiklayin.

**Etkinlige katilmak igin form

doldurmaniz yeterlidir.

~—, Yerinizi Ayirtin

Cloudyflex'in 2020 Planlari ve Beklentileri Hakkinda

Cloudyflex CEO'su Haluk Cavusodlu

‘.I \ hem Zoho hem de Cloudyflex'in 2020 yil

r?'?t planlanini, hazirfladigi 6zel yazisinda
~ sizler ile paylast.
-

Favorite this? )



Raporlar = Tiklama Haritalari

Reports > Sent Campaigns > 2020/ Ocak Ayl Newslette Favorite this? Q)

-

2020/ Ocak Ayl Newsletter v _ .
&« [ = (]

B Sent On 02/03/2020 07

Report Summary Reclplent Actlvities Link Clicks Bounces and Auto-replies Soclal Stats  eee

Tracked Links v

> httpsi//cloudyflex.zohobackstage.com/ZohoMeetUpTecrbeliZohoKull...

Contacts Clicks Cccurences

> httpsi//zfrmz.com/4HXBjxcesmPgrYRFPm9.J ) 34 44 1

> https://www.cloudyflex.com/blogs/post/cloudyflex-zoho-turkiye-2020...

> https://'www.cloudyflex.com/referanslarimiz

>  httne fizfrm7 com/eRehKnCXNEmMOOwnzS27m



Raporlar = Tiklama Haritalari

I‘v 0 o} eview and get free ema

m Reports » Sent Campaigns *» Zoho MeetUp

pestbosre Zoho MeetUp 6 Duyuru - Normal Data v ol [m!| o

&«
ﬂ B Sent On 02/17/2020 08:04 AM EET
Campalgns
Clicks Bounces and Auto-replies LY ]

= Report Summary Google Analytucs Reciplent Activities
A=

Contacts
Contacts Clicks Occurences

B > E MeetUp [ : 22
Automation

w

Ecommerce

&

Library

G

Reports




Raporlar - PDF Raporlar

Rapor.pdf (GUVENLI) - Adobe Acrobat Reader DC

Dosya Duozenle Gérondom  Pencere  Yardim

Ana Sayfa Araclar Rapor.pdf (GUVENLI) x
w e HQ ® © >
Yer Imleri X —
Eoa
E 5

B &
> [ Cloudyflex

> [ 5965

47 Open Rate
> [ 590

14 Open Rate
12 Open Rate
11 Open Rate

10 Open Rate

10 Open Rate

o

Open Rate

o

Open Rate

-

Open Rate

-~

Open Rate

(Y .@ O @ owss -~ ﬁv

Tl

5 Opens from Netherlands

MOST OPENED RECIPIENTS

yavuz@vikingturizm.com.tr
timur.buyuk@buka.com.tr
sincoman@gmail.com
onur.ataman@numekosafety.com
destek@oska.com.tr
hasan.ozturk@ozlerplastik.com
ozlem.veryeri@hugent.com
elif.ustebay@gmail.com
mahmut@imgmuhendislik.com

seda@beyazcreative.com

2020/ Ocak Ay Newsletter

02/03/2020 07:35 AM EET

w




(_

Zincirleme Kampanyalar

2020 / Ocak Ayl Newsletter

B Sent On 02/03/2020 07:35 AM EET

C =

— Zoho MeetUp 5 Duyuru - Normal Data
""“—_""} @ Sent On 10/17/2019 01:23 PM EET

_ Zoho MeetUp 5 Duyuru - Normal Data - Unopened Gdnderimi
— B Sent on 10/25/2019 01:08 PM EET

Li' Send Follow-up | More ‘

\




Journeys - lleri Seviye Is Akislari

i campaigns @ <

Automation > Workllow > Report

Review and get free em

Feedback Subscription

e P00

Favorite this? Q)
« Lead Nurturing

B
Summary  Workflow View Contactbased ~ Messages-based Share Report

i

Version 1v
m acwe
oNFoRM TR ON UST ENTRY
OVERALL w’“'”‘“‘“ Exited: 0 Product upastes ()
Broduct uodaies
89 0
Entered Workfiow Exted Warkfiow
o 1) After 2 days
69 20
Under Process Under end-of-workdiow
oTheRs
o o
lgnared Ejocted

| Unopen

Entered: 69
Exited: 0

Y
Y -

) 2 ¢ Entered: 89
Exited: O

Unresponsi... Open Reply

Mo
delay

Click



A/B Testing

Name

Select test parameter

Select the size of test group

Decide Winner by

Test duration

If results are inconclusive, send

Cloudyflex Balten

m Sender Details Email Content

5% of Recipients (] 5% of Recipients

The winning version will then be sent to the other of your list.
@ Open Rate Click Rate Manual
1 ~ Days v
Version A Version B @ I'll declide later

wn

[T Unclassifled v



Zoho Social : Sosyal Medya Yonetim
Platformu

200



Sosyal Medya Uzerindeki Hedefiniz
Nedir?

Marka Bilinirligi ve

Satis Yapmak Farkindaligini
Arttirmak

Zyeine Mo = ", o i - 2o (N
Ad Detalls  Ad Stats  CRM Stats gt~ =
Lo from S sctiorn % o le @ (@ (& Suswoss @ Oscoeguie Dot
— P RTdons @ 734 o 7901
92/137 Leads synced $ o 10 Leads Por Page  + 11010 > DASHEOMRD, @
CHEATID PRSTNAME LASTNAME PrHONE o CRX Ayt iratagtaes Rgens Linkedin: Top Posts By  Engagement Rate v
2002018 s Nt e — P Facebook Rapory
Gl vatinksta diectyaLiokstn deeciyviaLikedin ety v Lkt i iradin
204018 s o ssoovmen it S@tatacom CPXAyikFaceboricRaperu-2 BEE 23 srazcaos 3 7rscecon p 31m 020003
230ct 2018 Hernande: Jorge. 9245240470 jorgehern@stiartyint com CFX Aylik Facebook Raporu e leetUp
oaz . - JR— XAyl Twitor Rapers -
L L Tt
240a 2018 - J S e —— AV CFX Linkedin Ragoru 2
| Ccnlkprossam inen dojru srsc Siin Zivsivin CMAR Turdve ZoboKullncisn ve
woamm e Aedmat swsaaneas nteragrabcom T, uaerings aryoruat En sagmeiistyorssa, v . o .
; i At Viceka. e o yeriden s guyon.
woams  con P smatran conigmatcom
o ks . T 7] | .
Doamm  Gow G atin ssssssauas [EP——— Comments 0 Commens o 0 Commens 0 Comments °
270a 2018 S— Shures o ° o swe o s °
Ergagen s 8 s oot 7 gt .
% % Ereseeise % Gpemexfote 2

9 Jerey Mik 7 el om
i baikigind - EngagementRate 2% EngagementRas 2




Facebook Lead Ads Entegrasyonu

. Lt . & NewbPort  ~ . (&
Ad Details AdStats CRM Stats Export .~
pach from Lead Ad Leads fram Sodial actions
92/137 Leads synced Y & M 10LesdsPerPage - 1010 >
CREATED FIRST NAME LAST NAME PHONE EMAIL
23 0ct 2018 Brooks Nathan 9IBIT61358 rathanbrooks@wppRroup.com
23 Oct 2018 Harper Jenrvier 9597097961 jennifer @dentsu.com
23 Oct 2018 Hernandez Jorge 9245240470 jorgehern@stuartgint.com
24 Oct 2018 Mughil 9952872932 mughil@gmal.com
24 Oct 2018 Fathima Yimar 9600003530 {athima.y@miliergroup com
25 Oct 2018 Fuller Ardrea M 9952872932 fulier@gmaii.com
T 260ct2018 Cayan Partners 9994061748 cayani@ggmail.com
27 Oct 2018 Golud Gokul Kathirve! 9566662425 gokul kathinvel@yahoo com
27 Oct 2018 Yogananthan
29 Oct 2016 Jeremy Mik 9876543210 jererymilo@gmail com




Facebook Lead Ads Entegrasyonu

Leads from Lead Ads Leads from Social Actions

0 3
Sadece Entecll'zahs/I onu
Reklamlardan ileg elZn
Gelen Lead g

organik Leadler

Social icerisindeki
Lead Ads Hazir
Raporu

Contacts from Social actions

Potentials Revenue (TL)

0 Cpen O Wan 0 Lost 0
Reklam ve
organlkden. Reklam ve
gelen leadlerin .
organikden

toplamindan
gelen firsatlarin

toplami ve bu
firsatlarin kaginin
kazanilip kaginin

kaybedildigi

gelen leadlerin
toplamindan
elde ettigimiz
gelir



CRM Entegrasyonumuz

likes rmy ad

comments an my ad with any of these keywords:

+Add keyword e

comments on my ad

likes my page post

comments on my page post with any of these keywords:

comments on my page post

sends a message to my page with any of these keywords:

Bu entegrasyonu
calisilmis keyword
listelerinizle
kullanmanizi
oneriyoruz

Orn : fiyat, kag, ne
kadar, nerede,
nereden, varmi gibi
keywordleri iceren
durumlarda CRM’e
Lead olarak a¢ gibi

Lead

Lead

Lead

Lead

Lead

Lead

Lead



Eger Bilinirlik ve Farkindalik Yaratma
Istiyorsaniz

e
2ylker Brand Health
Travels
Metworks Tots ce € Stories
ZylkerTravels
0 zZylkerTravels 2074 1665
A Home
© ZylkerTravels 26,819 <526 762 +70 1723 +21.3 241 2.8
@ zZylker Travels 37122 00 NA? 1725 <800 102 266
@ zylkerTravels 1947 +20 105 +500 69 750 1% 7505
Monitor .,
@ zylkertravels 4321 617 NA? 3126 +310 100 78%  comen
Connections - I 24

Tha Americas
Unred States 1 3

Collaborate Recent Posts

Bthers &

Peaplo Engaged

Reports @ ZylkerTravels via Zoho Social by Eduardo Vargas @ ZylkerTravels via Zoho Social by Fathima Yilmaz Gthers - 28
|
(7] v

May 5 May 5
Followers - 44
A Don't miss the turtle orphanage in BEFE Benind the ‘zines: Lonely Planet Lanquages
Kalutara #Throwback #SriLanka Bl Traveller's October issue _ Ergtn: 85
Sowien 1
Duieh 5
< twan: 6




Dashboard Alaniniz
z @ couwre.

Home Posts Messages

Monitor

Connections

Brand Health

Markalariniz

Collaborate

rks Te

@ CloudyFlex 89 +11% 20 +66.7% 2 -333%
Cloudyflex 55 +1.9% 3 +50.0% 4 +1

@ Cloudyflex 338 +6.0% NAZ 239 +62.6%

® cloudy.flex 60 +1.7% NAZ 14 +55.6%

&\ Oops! Access denied for this Google My Business Listing. Please connect a different Listing.

Recent Posts

ﬁ CloudyFlex

via Zoho Social by clickcarrot

Cloudyflex @ inci Keskin

via Zoho Social by clickcarrot via Zoho Social by clickcarrot

0 PM

0 BM ) B

Live Stream

. @hcavusoglu retweeted your tweet

<« Secili Markaniza Ait
Tum Sosyal Medya

Hesaplariniz

Connect your Facebook Group

@ Cloudyflex
via Zoho Social by clickcarrot

0 P




Icerik Planlama Alanlarimiz

Messages Monitor Connections Collaborate Reports

Recent Posts ~ L'Z:'{

< Published Posts 0 pﬂb e @ e Sort by:

PUBLISHED ON POST CONTENT ENGAGEMENT’ PUBLISHED BY
Promoted Posts

@ Scheduled Posts 26 Feb 2020 ] Antalya, CRM ve Dijital DonGstme Hazir mi? -

0330 PM s e https://zcuio/HSxm <~ \ POStu Pay1a§an
Kisinin Hesabi

/N Unpublished Posts

£ Drafts
) Calendar 24 Feb 2020 ~ Zoho CRM'i Segmeniz igin 6 Neden ! - cL
04:47 PM https:/zcuio/Dwui
4% Facebook Lezd Gen
21 Feb 2020 Onimiizde yeni bir hafta var. Haftanin hedeflerini - =L
12:30 PM belirlemeden once dunyanin en bagarili insanlarindan biri
olan Bill Gates'in...
20 Feb 2020 Ofisteki karmaga iginizin verimini etkilemeye mi bagladi? - =
S I kga 03:30 PM Karmasay! dizene donigtirecek bir sirmimiz var, Kegfetmek
igin;...
Kullanacagimz
30 Eah 20120 o7 MR C:cann izerinds cartifiiniz vazilim kadar hirlildte R

Alanlar




Icerik Takvimimiz

o ’ .
oy ZylkerTravels v Home Posts Messages Monitor Connections Collaborate Reports
& > November2018 (&  Today Month  Week v
< Published Posts
MON WED THU FRI SAT SUN
Promoted Posts
O Scheduled Posts & Lonely Planet India! The & Wow! Here's all you need & The experts' advice onh & Lonely Planet India! The
A\ Unpublished Posts
¢ The best inspiration and
& Drafts
(Z) Calendar 5 6 Reschedule post for Wed, Nov 7 9 10 1
& Facebook Lead Gen & Competition: win the tri 11 vj:[46 ~v||AM yiss winter ac & Spotlight on: Festival o
m Cancel % October edi
12 13 14 15 16 17 18
& Getting the best out of & Medieval and contempor. ¢ Adventures in Northern P
19 20 21 22 23 24 25
& Seoul traders: fall head & Volunteer Point in Falki & Where togo in November
26 27 28 29 30 Dec1 2
& Adventures in Northern P & Coast to Coast Road Trip
¢ Best new openings for tr < Big-screen beaches: cove
@ - - ©
2




Postunuzun

k
Post Kurulumlari o
hesaplariniz

Publishing Options

© Publish Now
Zoho MeetUp Kayitlari icin Son Glinler! https:/zurl.co/67yK
) Schedule for a Specific Date

Add to Queue

_} Choose a SmartQ Slot

Zoho MeetUp Mart 2020 : Tecriibeli Zoho

Kullarmicilan Konuguyor

o (L] .o
Zoho MeetUp Mart 2020 : Teeriibell Zoha 4 Mart Cuma gind, Zoho Kullamicilan ve Zoho ZOho SOCIal uzerl

g2 el Kullanmak isteyen herkes ile bulusuyoruz!

" e Etkinligimiz Gcretsizdir! yer alan URL’ler k
| Post this thumbnail as a photo on Twitter asmamaSI igin ot

*Thumbnail previews are automatically generated by Facebook and can't be customized. Also, note kl Sa lt
that previews will not be created for links of Facebook Groups or Events. Why?

@ % O Gorsel Yiikleme

Alanlani

Gonderim
Seceneklerimiz

2’0110



POSt Ku ru l.u m l.a Il Istersek postu
S istedigimiz bir
zamanda

uvenli dedil | social.zoho.com/social/42800657/87208000000 07/Home.do#posts/published/faceboo =) ~ e
< C @6 li degil l.zoh ial/42800657/87208000000015007/H do# /published/facebook b d a La} % B

Publishing Options X

e S g e B urabiliyoruz

Zoho MeetUp Kayitlari Icin Son Giinler! hitps:/zurl.co/67vK

© 5chedulefora Specific Date

02/27/2020

05

February 2020

FR

5U MO TU WE TH SA

rafta birakip,
aska kisilerin
gorup yorum
apmasina da
olanak
aglayabiliriz

Zoho MeetUp Mart 2020 : Tecriibeli Zoho
Kullanicilari Konuguyor

Zoho MeetUp Mart 2020 : Tecribeli Zoho & Mart Cuma giind, Zoho Kullanicilar ve Zoho
Kullanicilan Konuguyor
i PM (EET)

Kullanmak isteyen herkes ile buluguyoruz!

Etkinligimiz Gicretsizdir!

] Post this thumbnail as a photo on Twitter

*Thumbnail previews are automatically senerated by Facebook and can't be customized. Also, note
that previews will not be created for links of Facebook Groups or Events. Why?

E ;/? © Save Draft @




Akilli Post Kurulumlari

— SmartQ Slot
Publishing Options al Medya
------ R & &, R izi sizinle
_ ublish Mow ile§ime
kleri tarih

Zoho MeetUp Kayitlar Icin Son Giinler! httgs:,’/zurl.cofé?gK‘

Schedule for a Specific Date

_) Add to Queue

® © Choose aSmartQ Slot B ak analiZ

Nt 7 « Sonrasinda
ostunuzu
sacak en
n tarihleri

Zoho MeetUp Mart 2020 : Tecr(ibeli Zoho

Kullancitar Konuguyor 67%, Wed, 04 Mar 2020 at 09:00 PM v

Zoho MeetUp Mart 2020 : Tecrilbell Zoho 4 Mart Cuma giind, Zoho Kullanicilar ve Zoho
K Kullanmak isteyen herkes ile bulusuyoruz! 33%, Mon, 02 Mar 2020 at 08:00 AM

Etkinligimiz Geretsizdir!

- Time Zone: EET 4
__| Post this thumbnail as a photo on Twitter

*Thumbnail previews are automatically generated by Facebook and can’t be customized. Also, note
that previews will not be created for links of Facebook Groups or Events, Why?

E Q//f @ Save Draft




Postlar Uzerinde Beraber
Calisabilecegimiz Alanlar

[ AllFeeds “ @clickcarrot bu glizel bir post oldu fakat bir dahaki biraz daha alakali bir gérsel kullanalim, tesekkﬂrler|

4
£ Discussions — \ D rafta b I ra kl p,
& Drafts ) .
s CloudyFlex = Postedon 24 Feb 202004:47 PM b k k § l
< Posts o Zoho CRM'i Segmeniz igin 6 Neden ! a§ a I I e rl n

https://zcu.io/Dwui

© Scheduled Posts " g 6 rij p y0 rum

A\ Unpublished Posts Zoho CRM! icin ya p maSI n a da
olanak

saglayabiliriz

& Connec tions

oll Reports




Mesaj Yonetimi Alanimiz

= o CloudyFle... + Home Posts Messages Monitor Connections Collaborate Reports

[

ALL “:a " Y Conversation with HBayram Agca < a3 )

HBayram Afca 5 Jan2 ) B € HBayram Ajca

L () Discuss <[> Embed

# Merhabalar, size nasil yardime ola...

Konusabilecedim misait biri var mi?
Selahattin Sahin <5

Personal Info ¢

A = Tabiki olabiliriz. Sorunuzu alabilir ... @
EVT [
Namaste RJ {3 Oct 9 0 -
. o 0 i
o = Wellit's quite popular. If vou can se... )
2 202 y _'
- L Mo 4 ® [Locatior
Abdiil Hadi Ozadam viar 26 %
o Merhabalar, size nasil yardimei olabiliriz? w
4 Merhabalar, maalesef Ankara'da ak... B
Tora Toraman Mar 26
£

. Hemenydnlendiriyorum.




Mesaj Yonetimi Alaniniz

ALL -.i‘i . hd Conversation with HBayram Agca

HBayram Adca (A" S

Merhabalargsize nasil ya ci ola...
Konusabilece@im misait biri var mi?

Zoho Desk Entegrasyonu Eger CRM Entegrasyonunu
ile Mesaj Birakan Kisilere Kullanmak Istemezsek Manuel
Otomatik Ticket Olarak Mesaj Birakan Kisileri CRM
Acabiliyoruz Sistemimize Ekleyebiliyoruz



Mesaj Yonetimi Alaniniz

Desk Entegrasyonu
kullanilacaksa spesifik

Facebook Twitter

keyword ayarlari
7 Visitor Posts © AllVisitor Posts igeriSinde yapllmaSInl
tavsiye ediyoruz.
Destek
Visitor posts with specific keywords /
[~ Messages essages \
= Messas O Alhtessas Orn : sorun, destek,
Destek Mever yardlm’ kOtu’
calismiyor
Messages with specific keywords keywordleri gibi

2 OH0



Monitoring Alanlarimiz

Messages

° CloudyFle... v Home Posts

£) @Mentions &

WhySoSerious? @DontMindGames
20 15Nov 2019 (S

@Cloudyflex #zohomeetup #zohocrm

/i' Aykut OZYAYIKCI @Aykut OZYAYIKCI

@at f \ 2Hoz HVfl Hnbl ou gc%mln
bahsedlldigi postlar

Monitor

Connections Collaborate Reports

© Timeline @Cioudyf

In 2013, Salesforce was a $4B revenue company. The company
forecast revenue will surpass $21B next fiscal year, or more than
$5B a quarter. As Keith Block exits, | look at how Salesforce’s

See More

-~ Glb&dj/ﬂex Twitter
hesabinin ana akisi

€ zoho

Istedigimiz kadar

sutun ekleyebiliriz

@ Innoopia @/nnoopial

eb 202004:58 P

There's no denying that the need for flexible, temporary staffing
has increased over the last few years.

Did you know that 61% of the industry believes having an agile,
scalable workforce?

Read on as we try and decode. buff.ly/2PiQrg7
#gigeconomy via @zohoworkerly

The - “/<- 2020

) We

_ Twitter da Zoho
Keywordu gegen
postlar

2 o0



Monitoring Alanlarimiz

Cloudyflex X
66 Content Herhangi bir sutun yaratirken, soldaki
- alandan ileri seviye filtreler yapabiliriz.
Exclude ]
Ornekler

Written in

Retweets Exclude o . .

*Sadece videolu, gorselli veya text tweetler
& People
O Places *Zoho Keywordunu icersin fakat uicretsiz
- keywordunu icermesin
sty *Sadece Tiirkiye’den gonderilen tweetler

Zoho CRM'i Segmeniz igin 6 Neden !

zeujo/Dwui < a@m |



Rapor Alanlarimiz
Aylik CFX LinkedIn Raporu-1 & All Team Members

LinkedIn: Performance Summary

TOTAL IMPRESSIONS TOTAL REACH TOTALCLICKS £
2k ™ 125.16% 732 ™ 91.62% 79 ™ 259.09%
Awvg. perday ;78 Awve. perday 27 Avg perday:3

LinkedIn: Engagement by Post Type

TYPE ENGAGEMENT #

® Link 36 52.94%

68 ® Image 30 44.12%
Engagement

® Text 2 2.94%

710,10



- W

Alanlarimiz

Messages

Home Posts

Monitor Connections

Collaborate

Reports

Periyodik
olarak
diledigimiz
kisilere
yollayabiliriz

DASHBEOARD @

CFX Ayhik Instagram Raporu
CFX Facebook Raporu -3

CFX Ayhik Facebook Raporu - 2
CFX Aylik Facebook Raporu
CFX Aylik Twitter Raporu
Ayhk CFX Linkedln Raporu -2

Ayhk CFX LinkedIn Raporu-1

'

Yarattigimiz
tiim ozel
raporlar

® 2.2k Impressions

LinkedIn: Top Posts By

directly via LinkedIn

Etkinlik programimiz
tzerinde ¢ahigiyoruz! En
kisa stire igerisinde...

Likes 8
Comments 0
Shares 0
Engagement 8
Engagement Rate 2%

® 734 Reach

Engagement Rate ~

directly via LinkedIn

¢ 14Feb 2020 1

isiniz icin en dodru arac
segmek istiyorsaniz,
dogrudamsmanhgm...

Likes 8
Comments 0
Shares 0
Engagement 8
Engagement Rate 2%

directly via LinkedIn

¢ 7Feb202011:34 AM

Bilisim Zirvesi'nin
diizenledidi Antalya BT
Vizyon toplantisina...

Likes
Comments
Shares
Engagement

Engagement Rate

®w O O @

2%

9 Last 30 Days

® 79Clicks

directly via LinkedIn

17

MeatlUp
TECRUBELI

JOHD KLILLANCILAR

) EMAAR

EMAAR Tirkiye
Uygulama Yoneticisi
Ahmet Yicekok, 6 Mart...

Likes
Comments

Shares

~N o O 9~

Engagement

Engagement Rate 2%

& Email

@ Schedule

directly via LinkedIn
¢ 311an202003:26 PV
MeetUp
6 Mart Cuma
R R B R T

Zoho Kullamailan ve
kullanmak isteyen herkes
ile yeniden bulusuyoruz...

Likes [
Comments 0
Shares 0
Engagement 6
Engagement Rate 2%

s Export

V

PDF veya
PNG olarak
indirebiliriz



Tek rapor icerisinde

NaSI l Ra por Ya ratl rl Z? birden fazla mecra

kullanabilirsiniz

&« C @ Givenlidedil | social.zoho.com/social/42800657/87

HH . CloudyFle... ~ Posts Messages Monitor Connections Collaborate

Mecralara ait
dilediginiz
hazir raporlar

DASHBOARD 0) Untitled Dashboard Save Cancel

Untitled Dashboard 0
CFX Aylk Instagram Raporu
CFX Facebook Raporu -3 e
CFX Aylik Facebook Raporu - 2 \

\ A\ o)
CFX Aylik Facebook Raporu E k-

\
\

CFX Aylk Twitter Raporu \

Ayhk CFX LinkedIn Raporu-2

Aylik CFX LinkedIn Raporu - 1 Start adding Cards to build a Dashboard.

+ Add Cards

Ql

Page Followers by Job Function

Page Followers by Seniority Level

Page Followers by Company Size

Number of Posts Vs Engagement

Posts by Type

Top Posts

Posts by Publishing Apps

Engagement Actions

Engagement by Post Type

+ tusuna
basarak
- istediginiz
rapor
alanlarini
ekleyebilirsiniz



Zoho Social Mobil App

P> Google Play

# Download on the

¢ App Store




Zoho Page Sense : Web Sitesi
Optimizasyon Programi




Zoho Page Sense : Web Sitesi

Optimizasyon Programi

TRACK
@ Goals
Y Funnel Analysis

ANALYZE
@& Heatmap
E Form Analytics
@ Session Recording

OPTIMIZE
¥ A/BTest

"7 Split URL Test

PERSONALIZE

& Personalization 50

ENGAGE

4
4

‘/0

® & & O o o

Hedefler

Huni Analizleri

Isi Haritalari

Web Formu Analizleri
Oturum Kayitlari

A/B Teslteri

URL Testleri
Kisisellestirme

Anketler



Dikkat Haritasi

<« CONFIGURATION > REPORTS

Clws [Jo g

Custom Range .
Feb10-Feb27 Y/ Segment Audience < C

HEATMAP SCROLLMAP ATTENTION MAP e QO -

Average Time Spent - 2.1s Vi




Dikkat Haritasi

GOOgIE AQWOTAS - ZON0 REyW .
« CONFIGURATION > REPORTS

s [Jo g1

HEATMAP SCROLLMAP ATTENTION MAP

Average Time Spent - 10.4s Visits - 26.97%

Custom Range

Feb 10 Feb 27 % Segment Audience

=)

Il Pause

0]

<

C



Isi Haritasi

Google Adwords - Z0ho Keyw...

RUNMING

e

HEATMAP SCROLLMAP ATTENTION MAP

CONFIGURATION >

L] 106

[Jo

REPORTS

O

Custom Range

Feb 10-Feb 27

v Y Segment Audience

Tt

Page Stats - Desktop

VISITORS
85

VISITS
106

o} -

ENGAGED VISITORS ?

52.94%

CLICKS
485

Top Engaged Elements »

ELEMENT

[class="zpcaro...

html

Email

[data-element-i...

[class="zpcaro...

CLICKS
39
23
20
18
17

More ~

CLICKS/VISIT ?
4.6

CONTRIBUTION ?
8.04%
4.74%
4.12%
3.71%
3.51%

2

=B



Mobil ve Tablet Gorunumleri

Google Adwords - Zoho Keyw...
« CONFIGURATION > REPORTS

RUNNING

Custom Range ;
CJwe [Jo G f g e9® v W Segment Audience < G
HEATMAP  SCROLLMAP  ATTENTION MAP i o *
52 Page Stats - Maobile
VISITORS ENGAGED VISITORS 2
1 0%
VISITS TAPS TAPS/VISIT 2
1 0 0
Top Engaged Elements 2
-
?




Segmentasyon

SEGMENT AUDIENCE X SEGMENT AUDIENCE
SMART ADVANCED SMART
No saved segments
»  Visitor Type
—  Visitor Type
. - Source
Returning 83
New 2 Paid Campaigns
Direct Visitors
> Source Referral Traffic
> Country Social Traffic
Organic Search
»  Browser
> Country
»  Operating System
>  Browser

ADVANCED

82

SEGMENT AUDIENCE X
SMART ADVANCED
> Source
— Country
) Turkey 83
> United states 2
>  Browser

> Operating System
»  Day of Week

> Hour of the Day

2,00/



Segmentasyon

SEGMENT AUDIENCE X SEGMENT AUDIENCE X SEGMENT AUDIENCE X
SMART ADVANCED SMART ADVANCED SMART ADVANCED
- > Source -
— Day of Week
>  Source
> Couniry
;. Couny >  Browser E B
— Browser .
—  Operating System
Chrome —?6 WINDOWS 69
Safari 4 Mac 08 y
Edge 2, Unknown 2
Firefox 2
Others 1 >  Day of Week
l L]
> Hour of the Day . Mon Tue Wed Thu Fri Sat  Sun

> Operating System -

g Beme



Segmentasyon

SEGMENT AUDIENCE

SMART ADVANCED
SEGMENT AUDIENCE X
i}
SMART ADVANCED Visitor Type equals
New x
— Hour of the Day
v
|E| |E| Source equalz
3

3 6 9 12

Operating System equals
I
- ®
5 18 2

=) e 3

1




Zoho Ile Interaktif Pazarlama
Yapabileceginiz Uygulamalar

s

Zoho Meeting : Webinar Platformu



Webinar ve Podcast’lerin Onemi

€ Karmasik bir iiriiniiniiz var ise veya insanlarin kullanmasi icin ¢ok fazla giivene ihtiyag
duydugunuz bir uriine veya hizmete sahipseniz, kesinlikle Webinar ve Podcast aktiviteleri
duzenlemelisiniz.

€ Webinar ve Podcast’ler, etkilesimli bir bicimde kurgulandiginda hem Lead iiretmek adina, hem de
Satis Kapatma oranlarinizi arttirmak adina ¢ok guclu bir mecra.

® Inanilmaz derecede biitce dostu aktivitelerdir.
@ Sosyal Medya ve Web Siteniz icin dikkat cekici iceriklerdir.

@ En Onemli Nokta : Webinar ve Podcast’ler 6gretmek ve vizyon paylasmak adina uygundur. Satis
odakli sunumlar ile yapilan Webinar ve Podcast’ler basarili olmaz.

€ Tirkiye'de dniimiizdeki 5 yil icerisinde Webinar ve Podcast’lerin cok daha fazla yayilacagini
dusunuyoruz. Cloudyflex olarak Webinar ve Podcast’ler i¢in yatirimlar ve ¢alismalar yapiyoruz ve
yapisina uyan sirketlere de siddetle tavsiye ediyoruz.

2 00



Google Trends Verileri - Global

+ Karsilastinin

® podcast

Diinya Genelinde ~ 2004 - bugiin ¥ Tim kategoriler + Google Web Arama

> <

¥

Zaman iginde gdsterilen ilgi

Haz 2014

[ ] Yvebmar" + Karsilastirin

Tirkiye ~ 2004 - bugiin ¥ Tim kategoriler ~ Google Web Arama ~

o <

|4

Zaman iginde gosterilen ilgi

May 2017




Google Trends Verileri - Turkiye

+ Karsilastirin

® webinar
RN + Karsilastinin ® podcast
Arama terim
Tirkiye 2004 - bugiin ¥ Tum kategoriler v Google Web Arama v ) )
Tirkiye + 2004 - bugtin ¥ Tiim kategoriler v Google Web Arama
Zaman iginde gésterilen ilgi * < <,' Zaman iginde gésterilen ilgi
Agu 2018

podcast

Agu2016

webinar

38




Baslamadan Once Yapilmasi

Gerek

B | Meeting

Home

My Meetings

My Webinars

My Recordings

Settings

enler

v Schedule a Webinar

e

Title

WebChat ve ChatBot Nasil Kullanilmal?

Description (Optional)

Date Time

Mar 27,2020 @& 4:00 PM

Timezone

[ GMT 2:00 ) Eastern European Summer Time (Asia/lstanbul)

Duration

1 hour

SCHEDULE

Registration customize Registration Form G——

Share the below link to promote this webinar registration.

https:/imeeting.zoho.com/meeting/register?sessionld=1014028953 - Copy link A

Mew  Promote this webinar with Zoho Campaigns
Embed registration form on your website or blog.
Registration settings | < ——
Automatic Approval : Change settings
Total registrations : 0

Approved : 0 Manage

_

Grab the embed code



Baslamadan Once Yapilmasi

Gerekenler

A& Meeting

Home

My Meetings

My Webinars

My Recordings

Settings

v Webinar Details

Registration Customization
Predefined Fields (Choose fram below)
or

Add Custom Field

Selected Fields (Defined Fields Are Not Editable)

Title

Name

E-mail

Phone

[J Required

Actions

Remove



Baslamadan Once Yapilmasi
Gerekenler

fer  Meeting v Webinar Details i’

Home

<« Organizers

My Meetings

Name Email Role Actions

e Denizhan denizhan.sahinoglu@cloudyflex.com Organizer MNA
My Webinars

Murat denizhan.sahinoglu@gmail.com Co-Organizer Copy Join Link - Resend email = Remove
My Recordings
Settings Add new Co-organizer

Co-organizers
Name Email

You haven't added anyone yet. Add Co-organizer
(® Add another co-organizer

Add

—  POlls

You have not created a poll yet to launch during the webinar. Create New Poll



Baslamadan Once Yapilmasi
Gerekenler

BA&E | Meeting ~  Settings

My Settings
Home
My Meetings

Meeting and Webinar settings

My Webinars
Time Zone

My Recordings [ GMT 2:00 ) Eastern European Summer Time (Asia/lstanbul)

m o
15 mins before

Add to Google Calendar c 4

2 o0



Baslamadan Once Yapilmasi
enler

Gere

B&E . Meeting v

Home
My Meetings
My Recordings

Settings

My Webinars
Upcoming Webinars

Date and Time

Feb 27,2020 06:00 PM |

Past Webinars Analytics

Deneme Webinar 2

Copy and paste the HTML code below to add it to your blog or

website

<iframe width="450" height="450"
sre="https:/imeeting.zoho.com/meeting/register/embed?
sessionld=1014028953" frameborder="0"> </iframe:

tegistrants

<

Schedule a Webinar

Edit  Embed



Baslamadan Once Yapilmasi

Gerekenler

a

Aftendees

<]

Invite Attendee:

or
Share this link with your attendees

https:fmeeting zoho com/register?

sessionld=1014028953

Screen/Application Sharing:

When you are ready to present,

Start Sharing v <

2 o0



Interaktif Alanlar

“3’ Q&A * Attendee List x
Aftendees Poll Question :
o S e b A T e e 2 Attendees (1) Staff (1) How do you interact with your business leads?
s Qe -

isteyen kag kisi var? Denizhan sent 3 mezzage

N N Ibrahim "8 gl o

ini PO Poll
Follz Minimum kag TL birtce ile baglamaliyim? o Allow to talk 16%  Phone calls
@® e o ® Make presenter I
Start Start .
Recording Sektorunuze ve pazarlayacaginiz Urun sayiniza gore Recerding 16%  Emails
dedigir. Kuguk bir analiz sonrasinda. spesifik bir fiyat —
deqil ama aralik gikartabiliriz. 16%  Online meetings (1
I
@ 509%  Webinars
I
Answer To All ] l Answer Privately l 0%  All of the above
]
Send
<] Exit

everyone

2’0110



Raporlama

My Meetings

My Webinars

Registrants

Date and Time Title
Feb 10,2020 05:00 PM EET Deneme Webinar 3
Aug 16, 2018 11:00 AM GMT+03:00 Test Wehinar 2

Your list of registrants

Registered Time Registration Status Actions

Username Email
Copy Join

ibrahim ibrahim.dirice@cloudyflex.com Feb 27,2020 05:54 PM  Accepted Link

Attendees

Home
My Meetings

My Webinars

My Recordings

Topic Date Duration
. Thu Aug 16, 10:40 AM
' 6
Test Webinar GMT+03:00 mins ® Play 2 Share &, Download o



Zoho CRM ile Uzerinden Analiz Siirecleri

AeE ) CRM

2 o0



Zoho CRM ile Uzerinden Analiz Siirecleri

1.  Reklam Metinlerine veya
Gorsellerimize bakmamiz gerekiyor
2. Landing Page sayfamizi gozden

®/ gecirmemiz gerekiyor - Zoho Page

Sense Kullanilabilir

3.8%

COMNVERSION
RATE

25

15

481% 60.0%
> > 2 2
Misteri Aday Kisi \ Satis Firsat Satis

1. Satisci Performanslarinin analizi

1. Musteri adayina yapllan'ilk - icin kaybedilen satis firsatlarina g6z
aramalari detaylica analiz edebiliriz atabiliriz
2.  Tekrar hedeflememizi gozden 2. Tekrar hedeflememizi gézden

gegirebiliriz gecirebiliriz B@m [



Zoho CRM ile Uzerinden Analiz Siirecleri

Gelecekte Potansiyel olan
donusmeyen musterilerinizi

53 64 55 75 74 64 7
Acik MA > Zoho Campaigns iizerinden
kurgulayacaginiz bir Journey’e
21 23 23 23 2 18 2

September 2019 October 2019 November 2019 December 2019 January 2020 February 2020 March 2020

sokabilirsiniz

Kisl
Kafasinda soru isaretleri olan

- —a —" e

Firsati

] ] ] diizenleyebilirsiniz
1 2 0 1 3 1 2

€ Mecra veya kanal bazli aylik monitoring icin en uygun dashboard.

€ Tim rakamlarin Gzerine tiklandiginda detayina gider.

€ Dilediginiz modiile gore yapabilirsiniz ( 6rn : satis siparisi, Grtinler, firmalar vs.)



Zoho CRM ile Uzerinden Analiz Siirecleri

3 Aylik Satis Firsati Hedefi 3 Aylik Lead Hedefi C

Remaining : 7

Target: 24

Remaining : 6

€ CRM izerinden Herhangi bir mecraniza veya kanaliniza ait hedefler tanimlayabilirsiniz.

€ Ornegin Web Sitenize Satis Firsati ve Lead hedefleri koydugunuz senaryoyu ele alalim.

€ Zoho SaleslQ ChatBox kullaniminizi optimize ederek Web Siteniz lizerinden gelen Lead ve
Satig Firsati rakamlarinizi arttirmaya ¢alisabilirsiniz.

€ PageSense ile sayfalarinizi analiz ederek, dontstimleri arttirmak icin yeni testler
yapabilirsiniz.



Zoho CRM ile Uzerinden Analiz Siirecleri

Son 30 Gin Gagn Raporu Zoho CRM iizerindeki Genel
Gagn Kapatma Raporlarinizi

800 analiz ederek, Cagri
Merkezi/istihbarat/Satis
takiminizin Uzerindeki yuku

00 azaltmak ve cagri kapatma

464 oranlarinizi yukseltmek igin
SaleslQ iizerindeki ChatBot

00 ozelliginden
faydalanabilirsiniz.

200 Bu sayede kiiciik detay soran

9 musteriler direk ekibinize
5 baglanmaz ve dncesinde Chat

Bot'un yardimi ile ilgili
linklere ve sayfalara
aktarilabilir.

I

Tum Gagnlar Kapaulan Cagnlar



Anomaly Detection

Patentials Closing By Amount

BOOk
3 o
2
Weeks
Jan

(o]

208

-

Ak

~Ch
\,\-_.'__.:} —i —r \\,}'I

Feb 2018

Mar 2018

e o
Apr 2018
9 Actual Trend

Ancmaly

Wiy 2018

Selected Usars: 3

Jun 28

)

Current Year -

Waakly ~



