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Zoho Guncellemeleri
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Zoho Ailesinin Yeni Uyesi Zoho Bookings : Kiiciik Isletmeler
Icin Randevu Yoneticisi

& Zoho CRM, Outlook
Takvim, Google Takvim
Entegrasyonu

€ Musteri Portali ve
Custom Domain Ozelligi

& Sektorlere Ozel Ekranlar
€ TL Para Birimi

¢ 10S&Android Mobil
Uygulamalar




Zoho IK Uygulamalarinda Son Yenilikler ve Yeni Cikan
People Plus Paketi

First steps matter o Job hunting is now as simple as a
Introducing Onboarding from Google Search

~

Tl

515 Recruit
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Kurumunuz I¢in IK Uygulama Kiti : Zoho People Plus Paketi
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Gartner Arastirmalarinda Zoho CRM’in Yiukselisi = Gartner

Magic OQuadrant Haritasinda Zoho Liderler Arasinda!

Gartner

A

ABILITY TO EXECUTE
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Zoho CRM Whatsapp Entegrasyonu
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Zoho CRM Whatsapp Entegrasyonu Calismalari
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Zoho CRM Whatsapp Entegrasyonu Calismalari

249 $/Ay @ Sendbee

zational Platform #

v’ Limitsiz Mesaj ”

Cloudytex

v Limitsiz Agent Sayisi
*WhatsApp Business numaraniz var ise limitsiz agent sayisina sahip olabilirsiniz. Yok
ise Agent sayiniz 20 ile sinirlanir.



Zoho CRM, PCMag Business Choice Odiilleri 2019 Birincisi
Oldu

Genel Memnuniyet Onerilebilirlik Glivenilebilirlik

Zoho
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Mobil CRM Sosyal Medya Entegrasyonu Ozel Raporlar
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Zoho CRM, PCMag Business Choice Odiilleri 2019 Birincisi

Oldu

Maliyet
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Mail Takibi
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Is Akisi Yonetimi
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Zoho CRM’e 6 Yeni Ozellik

Webform Analitikleri
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Zoho CRM’e 6 Yeni Ozellik

Pazarlama Yaklagimi
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Zoho CRM’e 6 Yeni Ozellik

Kohort Analizi
Kohort Stilini Seg
GUN BAZINDA SATIS KOHORTU MUSTERI ADAY1 KAYNAKLARI ICIN SATIS KOHORTU
Olugturme Kohort Sluresi(Gin Cinsinden) Miigteri Adayr Kohort Suresi(Yil Cinsinden)
Zamani Kayse Sayra Kaynag Kayrt Seyw
1 2 3 1 2 3
3032019 100 Facebook 100
01/04/2019 120 Webiner 120
02/04/2019 a0 Ticari Fuar 90
03/04/2019 10 Dirale Tot 10
Arama
04/04/2019 130
Yonlendirme 130
Temel Standart



Zoho CRM’e 6 Yeni Ozellik

| REVENUE GENERATED (VS) DEALS BY SALES PERSONS
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Zoho CRM’e 6 Yeni Ozellik

Zia’dan Is Akisi Onerileri
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Zoho CRM’e 6 Yeni Ozellik

Cagrilar Modliiliiniin Ozellestirilebilmesi

New Fields

i Single Line

CREATE
] Multi-Line

2 Pick List

2= Multi-Select

Purpose Of Outgoing Call

‘=] Date

123 Number

“  Percent

Unused Fields >

3 DatelTime , Call Purpose

00 pecimal
Call Notes

QOutcome Of Outgoing Call

Custom Fields Left: 89 7

Call Result

Description

Reason For Incoming Call

Description



Zoho CRM-Clig Entegrasyonu

Boost your sales by
using Zoho Clig's

integration with Zoho CRM




Zoho CRM-Cliq Entegrasyonu | CRMBot'undan Yararlanin, Cliq Uzerinden
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Zoho CRM-Cliq Entegrasyonu | Cliq Uzerinden CRM’e Not Atin




Zoho CRM-Cliq Entegrasyonu | Cliq Uzerinden CRM’e Not Atin




Zoho CRM-Cliq Entegrasyonu | CRM Raporlarimizi Cliq
Uzerinden Paylasin




Zoho One Paketinin Icerigi Yeni Uygulamalar ve Ozellikler ile
Zenginlesmeye Devam Ediyor

@ Yeni Uygulama - Zoho Orchestly
® Yeni Uygulama - Zoho Bookings
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Gartner Arastirmalarinda Zoho’nun Yukselisi ve Gartner’dan

Zoho Desk’e Odiil

Gartner
peerinsigns
customers’

Zoho Desk is named an August
2019 Gartner Peer Insights
Customers’ Choice for CRM
Customer Engagement Center.

Reviews fram enterprise peers—vyerified by Garlnes

Gartner

XXX peerinsights.

45 Yy Yk 459 Ratings ~




Zoho’nun Yazilimcilar I¢in Yeni Gelistirme Platformu :
Zoho Catalyst




Zoho Mobil Uygulamalari Gu¢lenmeye Devam Ediyor

I0S 13

We are ready
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Zoho CRM’in Mobil Versiyonundaki One Cikan Yenilikler

F— A Rapor ve Dokiiman
3

Tarayici




Zoho CRM’in Mobil Versiyonundaki One Cikan Yenilikler

Darkmode Siri Kisayollari Transcription




Zoho Campaigns’de Yeni Is Akislari ve Journey’ler
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Zoho Creator’daki Yeni Gelismeler
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Cloudyflex Basari Hikayelerini Suirdiirmeye Devam Ediyor

Alotech MCAN Health Osmanli Menkul Great Place to Work
Tiirkiye

Yazili Hikayelerimiz
BLISINGSS SCHOOL Q S'r'é%eny b Y5O E@poligbh Obsycpl

.......................

@esri Turkiye Sayfaya gitmek icin tiklayin.


https://www.cloudyflex.com/basari-hikayelerimiz

Faydali Sayfalar

2 OHD



Mart Ayindan Buguine Kadar Gerceklesen
Glincellemeler

Zoho CRM Uzerinde 19 Kritik Glincelleme - Giincelleme Listesi Icin Tiklayin

Zoho People Uzerinde 16 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin

Zoho Sites Uzerinde 8 Kritik Glincelleme ve Yeni Arayliz - Glincelleme Listesi Icin Tiklayin
Zoho Assist Uzerinde 6 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin

Zoho Inventory Uzerinde 24 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin

Zoho Social Uzerinde 7 Kritik Glincelleme - Glincelleme Listesi Icin Tiklayin

Zoho Projects Uzerinde 27 Kritik Glincelleme - Giincelleme Listesi Icin Tiklayin


https://www.zoho.com/crm/whats-new/
https://www.zoho.com/people/whats-new.html
https://www.zoho.com/sites/whats-new.html
https://www.zoho.com/assist/whatsnew.html
https://www.zoho.com/inventory/whats-new/
https://www.zoho.com/social/whats-new.html
https://www.zoho.com/projects/whats-new.html

Mart Ayindan Buguine Kadar Gerc¢eklesen
Guncellemeler

Zoho Forms Uzerinde 6 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin
Zoho Recruit Uzerinde 18 Kritik Giincelleme - Giincelleme Listesi icin Tiklayin
Zoho Survey Uzerinde 25 Kritik Glincelleme - Glincelleme Listesi Icin Tiklayin
Zoho Analytics Uzerinde 36 Kritik Glincelleme - Gilincelleme Listesi Icin Tiklayin
Zoho Sprints Uzerinde 38 Kritik Glincelleme - Giincelleme Listesi icin Tiklayin
Zoho Motivator Uzerinde 11 Kritik Glincelleme - Gilincelleme Listesi Icin Tiklayin
Zoho Connect Uzerinde 20 Kritik Glincelleme - Glincelleme Listesi Icin Tiklayin


https://www.zoho.com/forms/whats-new.html
https://www.zoho.com/recruit/whats-new.html
https://www.zoho.com/survey/whats-new.html
https://www.zoho.com/analytics/help/whats-new/
https://www.zoho.com/sprints/whats-new.html
https://www.zoho.com/motivator/whatsnew.html
https://www.zoho.com/connect/whats-new.html

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho CRM Eklentileri

G twilio indir E Zendesk - Indir pmp‘;lw Proposify - Indir

\.C/ Bitly - Indir E KanbanBoard - Indir

Populer Zoho Cliq Eklentileri
\, Google Analytics - Indir m Trello- Indir < % Projects - Indir

‘ Mailchimp - Indir o) PollBot- Indir 3&  Zapier- Indir

21010


https://marketplace.zoho.com/crm/twilio-for-zoho-crm
https://marketplace.zoho.com/crm/bitly-service
https://marketplace.zoho.com/crm/zendesk
https://marketplace.zoho.com/crm/kanbanboard
https://marketplace.zoho.com/crm/proposify-for-zoho-crm
https://marketplace.zoho.com/cliq/zoho-projects-for-zoho-cliq
https://marketplace.zoho.com/cliq/google-analytics-for-zoho-cliq
https://marketplace.zoho.com/cliq/trello-cliq
https://marketplace.zoho.com/cliq/mailchimp-cliq
https://marketplace.zoho.com/cliq/poll-bot-for-zoho-cliq
https://marketplace.zoho.com/cliq/zapier-for-zoho-cliq

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho Mail Eklentileri

W Twitter - indir .Y One Drive - Indir ‘ One Drive - Indir

(& Assist - Indir

Populer Zoho Projects Eklentileri

@ Zendesk - Indir ‘ (| Checklist - Indir ‘ Google Drive - Indir

21010


https://marketplace.zoho.com/mail/twitter-for-zoho-mail
https://marketplace.zoho.com/mail/twitter-for-zoho-mail
https://marketplace.zoho.com/projects/zendesk-for-zoho-projects
https://marketplace.zoho.com/projects/checklist-for-zoho-projects
https://marketplace.zoho.com/projects/google-drive-for-zoho-projects
https://marketplace.zoho.com/mail/onedrive-for-zoho-mail
https://marketplace.zoho.com/mail/google-drive-for-zoho-mail
https://marketplace.zoho.com/mail/zoho-assist-for-zoho-mail

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho Desk Eklentileri

m Trello - Indir &( Google Translate - Indir

_.l. Slack - Indir | l Checklist - [ndir
Customer Insight - indir Parent Child Ticketing - Indir
@ Ticket Insight- Indir Hippo Video - Indir

ZOHD|


https://marketplace.zoho.com/desk/trello-for-zoho-desk
https://marketplace.zoho.com/desk/google-translator-for-zoho-desk
https://marketplace.zoho.com/desk/slack-for-zoho-desk
https://marketplace.zoho.com/desk/checklist-for-zoho-desk
https://marketplace.zoho.com/desk/customer-insights-for-zoho-desk
https://marketplace.zoho.com/desk/parent-child-ticketing-for-zoho-desk
https://marketplace.zoho.com/desk/ticket-insights-for-zoho-desk
https://marketplace.zoho.com/desk/hippo-video-extension-for-zoho-desk

Ucretsiz Zoho Marketplace Uygulamalar

Populer Zoho SaleslO Eklentileri
l‘ Campaigns - Indir

2 010


https://marketplace.zoho.com/salesiq/zoho-campaigns-for-zoho-salesiq

Zoho Community : Global Zoho Kullanicilarinin Sosyal
Platformu

ZOHO COMMUNITY

Where Zoho enthuslasts connect,engage, and |earnfrom

each other, 100,000+ members | 400,000+ discussions

https://community.zoho.com/



https://community.zoho.com/

Zoho Forumlari : Zoho Kullanicilarinin Yardimlagsma Agi
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https://help.zoho.com/portal/community/



https://help.zoho.com/portal/community/

Zoho Academy : Ucretsiz Akademik Dékiimanlar

Resources and Guides

Every strategy your business needs to launch, smprove, expand, and thrive.

A Comprehensive Developing a Powerful Homepages
Guide 1o Market Brand Positioning
Researc h Strategy

https://www.zoho.com/academy/



https://www.zoho.com/academy/

Zoho Perspectives : Dijital Bakis Acisi ve Dijital Diinya
Hakkinda Yazilar

== 5|

The art of software Zoho One brings an
Operating System for
business

= @R Perspectives

https://www.zoho.com/perspectives/



https://www.zoho.com/perspectives/

Zoho Pain Point Pitch : Profesyoneller, Guncel CRM
Konulari Uzerine Konusuyor

https://www.zoho.com/crm/painpointpitch/


https://www.zoho.com/crm/painpointpitch/

Zoho Developer : Zoho Uygulamalarini Kendi
Uygulamalarinizla Butlinlestirin

/> Developer

Make coding your business,
not just your job.

Use your programming skills to bulld a B28 business on the Zoho Developer
platfarm for 25 milion+ use rs.

https://www.zoho.com/developer/
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https://www.zoho.com/developer/

Faydali Sayfalar - Zoho Marketplace

EXTEND
THE ZOHO EXPERIENCE

with your favorite applications, including:

B:@-B0c @8 7/

https://marketplace.zoho.com/home



https://marketplace.zoho.com/home

Cloudyflex Blog

Dijitallesme Yolunda Efektif Butge Kullanimi

Lalegones

https://www.cloudyflex.com/blogs/



https://www.cloudyflex.com/blogs/

Cloudyflex Sosyal Medya Hesaplari

]? i oa n Sosyal Medyada Bizi Takip Ederek
g Etkinlik ve Zoho Giincellemelerinden

Haberdar Olabilirsiniz

Cloudyflex LinkedIn - Tiklayin
Cloudyflex Facebook - Tiklayin
Cloudyflex Twitter - Tiklayin

Cloudyflex YouTube - Tiklayin


https://tr.linkedin.com/company/cloudyflex
https://www.facebook.com/Cloudyflex/
https://twitter.com/cloudyflex
https://www.youtube.com/channel/UCnOUM0WRUXTaMjLNSY_CSIQ

Gunun Programi

¢
4

Giris Sunumu ve Tanigsma

Yetkin Zoho Kullanicilari ile Panel
@ Great Place to Work - Burcak Pak Yilmaz - COO
@ BTCTurk - Baris Durlanik - Misteri Hizmetleri Miduiri
¢ Alotech - Idris Avcr - Kurucu Ortak/CTO
€ MCAN Health - Ufuk Kolsuz - Dijital Pazarlama Yoneticisi

Yetkin Zoho Kullanicilarina ve Cloudyflex Uzmanlarina Danisin & Networking
Hizli Yaziim Gelistirme Platformu : Zoho Creator Uzerinden Neler Yapabiliriz?

Networking & Kapanis



