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Zoho ile ChatGPT Artik Butuinlesik Calisiyor

¢ 11 tane Zoho Uygulamasina ChatGPT
entegrasyonu geldi. ANNOUNCING
Zoho's Integration
¢ Bu entegrasyonlardan faydalanmak icin with OpenAl

OpenAl tarafindan satilan API uyeligine
sahip olmaniz gerekmektedir.

¢ Entegrasyona bugun icerisindeki

Compaose with Zia
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Zoho CRM Uzerindeki Yapay Zeka Giincellemeleri

¢ Zoho CRM uzerindeki yapay zeka
secenekleri artt.

¢ Bu oOzellikleri kullanmaya baslamadan
once dokumantasyonlari okumanizda
fayda var.

¢ Bazi yapay zeka ozellikleri belli bir veri

hacminin lizerinde fayda saglayabiliyor.

¢ Zoho CRM uzerindeki yapay zeka
ozelliklerine kolay bir baslangig
yapmaniz adina uygulamalli
webinarimizi izleyebilirsiniz.

Zia

Data Enrichment
Prediction
Recommendation
Communication
Conversational Al

Vision

Notifications
Competitors

Voice of the Customer &+

Smart Prompt ©~


https://www.youtube.com/watch?v=1ablbViy4lg

Zoho CRM Mobil Uygulamasi Guncellendi

¢ Zoho CRM Mobil Uygulamasina
Turkce dil destegi geldi.

¢ Turkce dil desteginin yani sira
19 farkl dil se¢enegi daha
geldi.

105 Mobile App
Multilingual support with 20 languages for i0S
mobile app
Here is the list of supported languages.
+English [British]
*French (Frangais)
*German (Deutsch)
*Spanish (Espafiol)
-Japanese (B4E2)
:Chinese [Simplified] (fE{&4sD)
*Dutch (Nederlands)
*Portuguese [Brazil] (Portugués [Brasi e 1w .

W (Tiirkce)

*Russian (Pyccrui)

May 2019

Events

10.00AM Quarterly Forecasts

*Portuguese [Portugal] (Portugués [Pc
*Italian (Italiano)

«Chinese [Traditional] (2EEEth)
*Korean (313 0)

+Danish (Dansk)

Paolish (Polski)

Vietnamese (Tiéng Viét Nam)

200PM  Meeting with Ashley

*Hungarian (Magyar)

*Hindi (f&=T)

*Swedish (Svenska)

17 18
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Zia Vision : Goruntu Tanima ve Dogrulama

Type of validation

¢ Yeni gelen Zia Vision ozelligi, Zoho 2y se

Match the image Detect abjects

CRM uUzerine goruntu tanima ve R S———
1as created using raining data. using training data.

dogrulama sureclerini getiriyor.

. . . e n i
¢ E-Ticaret, Makine/Cihaz Satisi ve ST
ur organization's preferences. cted in your organization.

Bayilik modelleriyle ¢alisan firmalara

hitap eden bir ozellik. o e —
LHG Washing machine \

Image Approval 1 Add more images

¢ Bu ozelligi kullanmadan once
dokumantasyonu okumanizi tavsiye

ederiz.



https://help.zoho.com/portal/en/kb/crm/zia-artificial-intelligence/vision/articles/zia-vision#Zia_Vision__An_Overview
https://help.zoho.com/portal/en/kb/crm/zia-artificial-intelligence/vision/articles/zia-vision#Zia_Vision__An_Overview

Voice of the Customer (Erken Erigim)

¢ Zoho CRM uzerine miisteri deneyimi
(CX) uzerine yenilikgi bir ozellik, erken
erisimde hizmetinize sunuldu. Duyuru
sayfasi icin tiklayin.

¢ Oldukc¢a kapsamli olan bu yapiya ait
detayli bir baslangi¢ dokumani mevcut.

¢ Bu ozelligi erken erisimle denemek
isterseniz, Zoho'ya talepte bulunarak
sisteminizde actirmaniz mumkun. Talep

formu igin tiklayin.

Voice Of Customer

To determine how your customers feel about your company, Voice of Customer uses qualitative

and analysis of their
organization uses to interact with them.

Q) 2 ® % O

Data visualization

30+ built-in charts analyze the customer's voice by
cohort, quadrant, and other charts components.

Categorized data

Diffi tiates detr: d prom from othy
sssssssssss d provides reasons for their categories,
llowing you to cot d promoter:

, gathered from the various channels your

=

Productivity pain points
Highlights customer pain points to help you gain

happier clients, positive
rate.

Anatomized anomalies

Anatomizes anomalies in negative trend charts to

help address dips with targeted marketing strategies,

campaigns, or loyalty programs.

Frequently Qruring Keywords By Sentiment

trends, and higher retention

.»ﬂ‘-‘;

Sentiment analysis

Profiles customers based on their sentiment, intent,
and keywords used.

Effective monetization

Increase customer allegiance by analyzing the lead
conversion and deal-winning patterns rey presente din
these charts.

Price list Response PQ|icy

StoreManager--

Serviceu>
Hospitality

Safety~


https://help.zoho.com/portal/en/community/topic/early-access-voice-of-the-customer-voc-for-zoho-crm
https://workdrive.zohoexternal.com/external/be9d1d0ce237f72af3c3de9fcb43e3d06471fd8b2d32d1a6695eb32e7c9cc81e
https://survey.zohopublic.com/zs/zohocorp/9tCNwG

Zoho CRM - Pathfinder

¢

Zoho CRM icerisindeki CommandCenter
icerisinde erken erisime acildi.

Enterprise ve Ultimate surumlerde acik.
Zoho One icerisinde de var.

Eger bu ozellik suan sisteminizde acik
degil ise, support@zohocrm.com “E

uzerinden erken erisime acilmasini talep I

edebilirsiniz. i onnt


mailto:support@zohocrm.com

Zoho CRM - Pathfinder

¢ Kimler icin? CX suUreclerine dnem
veren, E-Ticaret, tuketiciye
yonelik is yapan (B2C) firmalar
Icin uygun.

¢ Musteri deneyimini ve satin alma
davranigini ileri seviyede analiz

etmek isteyen firmalar icin uygun.

¢ Sureg verimliligini takip etmek
isteyen firmalar icin de uygun.

Customer Journey Map
Zylker Audio and Acoustics

Sarah Brooks (500 Purchase Goal: Expectations:

22, Famals Buy Microphanes st ebie accessories » Hasdefres Zoppingexprence
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Zoho’nun Toplu SMS Hizmeti Yolda

Configure SMS Content

¢ Zoho Campaigns Uzerinden CRM sisteminize

Messages to Indian numbers will fail in the absence of template 1D

SMS Content Hi SIFNAME|Customer|Guest]$, get 20% off on your next purchase with

butunlesik bir sekilde toplu SMS gonderimi — R
yapmaniz mumkun.

29characters

Press Control+M to add merge tags. (i)

¢ Bu noktada servis saglayicilarin kisitli olmasi st (@
fiyatlama agisindan problemler yaratiyordu. [erer ]

¢ Zoho Campaigns Uzerinde Zoho’nun kendi e s
SMS servisini saglayacaginin haberini aldik. s e
® Burst o &3 5MS-Magic ) ez

Fiyatlamasinin mevcut seceneklere gore : mexme i
daha iyi olacagi kesin.

¢ Tirkiye’deki SMS servis saglayicilarinin da

Campaigns’e baglanmasi gundemde.



Cloudyflex Brand Champion Secildi

¢ Partnerlere yonelik Zoho
Inspire etkinliginde Avrupa
Partnerleri arasinda marka
sampiyonu secildik.

¢ Odilu almamizda katkisi
bulunan musterilerimize
tesekkur ederiz.



2023 Yili Degerlendirmesi

¢ 2023 yili sizler icin nasil gegiyor? Piyasa hakkindaki
goruslerinizi paylasmak ister misiniz?

¢ (Zoho disinda veya Zoho'ya entegre) Hangi kanallar veya
platformlardan en yiiksek verimi aliyorsunuz?

¢ Sirketinizde (veya bireysel sureclerinizde) ChatGPT veya
herhangi bir yapay zeka platformu kullaniyor musunuz?

¢ Zoho Uygulamalari, surecleri ve diger konular uzerinde
bizlere onerilerinizi alabilir miyiz?



2023 Yili Turkiye Fiyatlamasi Guncellemesi

¢ Zoho, 2023 yilinda da Turkiye'ye ozel
bir fiyatlamaya devam ediyor.

¢ Bu sene ozel fiyatlama belli Grunler
uzerinde gecerli. Bu tiriinlerin listesini
bir sonraki slayt icerisinde
gorebilirsiniz.

¢ Bu fiyatlama sadece 2023 yili sonuna

kadar gecerli olacak.

¢ Doviz kuru artisindan etkilenmemeniz
adina 1 yil uizeri lisans satislar
yapmamiz mumkun.

IS NE Yillik indirimli Fiyatiar

%33 Indirimden

Faydalanirsimiz

Standard
168-USb

2023 Yilina Ozel Tiirkiye Fiyati

144 USD

Kullamci Bagina Ayhk 126

%33 Indirimden %23 Indirimden

Faydalanirsimiz Faydalanirsimz
Professional Enterprise
276-USb 480-Usb

2023 Yilina Gzel Tarkiye Fiyat

240 USD

Kullania Basina Ayhk 20$

2023 Yihna Ozel Tiirkiye Fiyats

420 USD

Kullamai Bagina Aylik 358

%19 Indirimden

Faydalanirsiniz

Ultimate
624-USb

2023 Yilina Ozel Tiirkiye Fiyati

540 USD

Bedava Tam

Tim galisanlar igin fiyatlandirma

45-USP$

2023 Yilina Ozel Tiirkiye Fiyat

35 USD$

Kullanicy/ Ay

Tiim cahisanlar icin lisans ainmas: zorunludur,

Form Doldur

Tim

Esnek kullanici fiyatlandirmasi

105-USP%

2023 Yilina Ozel Tiirkiye Fiyat

90 USD$

Kullanica/ Ay

Form Doldur

Diledijiniz saywda lisans alacadgimiz durumlarda geceridic,

2 /00



Tiirkiye Ozel Fiyatlamasi Uriin Listesi

TR indirimi 0lan Zoho Uriinleri

Zoho CRM

TR indirimi Olmayan Zoho Uriinleri

Zoho Desk

SaleslO

Zoho Campaigns

PageSense

Zoho Social

Bookings

Zoho Analytics

RoutelQ

Zoho Survey

Backstage

Zoho Forms

Zoho Mail

Marketing Automation

Zoho Workplace

Zoho Sites

Zoho Meeting

Zoho Inventory

TrainerCentral

Zoho Assist

Zoho Expense

Zoho Lens

Zoho Clig

Zoho Connect

Zoho Learn

Zoho WorkDrive

Qntrl

Zoho Sign

Zoho Contracts

Zoho Flow

Zoho Projects

Zoho People

Zoho Sprints

Zoho Recruit

Zoho Creator

Marketing Plus

¢

Uriin Paketlerimizde
sadece Zoho One, CRM
Plus ve People Plus
paketlerinde Turkiye
ozel fiyatlamasi
bulunmaktadir.



Faydali Sayfalar




Cloudyflex YouTube Kanali & Webinarlarimiz

= @Youlube Ara aQ ¢ #oOA . .
ouTube - © Sayfaya gitmek icin tiklayin.

Webinar/Webcast/Podcast

Cloudyflex Akademi - 15/ 15
Canvas [ zohocrm 2 X

Cloudyflex Akademi

Ozel Tasarim CRM
Ekranlarn Olusturma

Webinar : Zoho CRM - Alotech
Cagn Merkezi Entegrasyonu...

Cloudyflex Akademi

2021 yilinin en biiyiik Zoho Denizhan $ahinoglu ) )
el &y Pazarlama Yéneticisi @D | webinar : Zoho Social ve ~ g
CRM glincellemesi, Canvas PageSense Uygulamalarinin... 2'0n@ o eIMCOES
; : ;i e Meetup 30700
Cloudyflex Akader
Dizayn Stiidyosunu sizler icin oufv ex Akademi .,
canl hesap uzerinden Webinar : Zoho SalesIQ 2.0 i
Ozellikleri ve Kodsuz Chatbo... owo sine

anlatacagiz!

Cloudyflex Akademi

& [ Podcast : Covid Sonras
Enver Tire 14 Kobilerde Dijital Doniisiim
Miisteri lliskileri Yéneticisi Cloudyfiex Akaden
Clovyios g o @ | webinar : Zoho CRM Canvas
* —— l > m Tasarim Stiidyosu ile Ozel...
Cloudyflex Akademi

Webinar : Zoho CRM Canvas Tasarim Stiidyosu ile Ozel Tasarim CRM Ekranlari Olusturma |

< P Pl o 001/5550

5 J] Webinar : Zoho Expense ile

Webinarlarimizi kagirmamak
adina LinkedIn sayfamizi takip
etmeniz ve licretsiz e-

biiltenimize abone olmanizi
— tavsiye ederiz.

ol | Premium
Partner
Zoho Tiirkiye Aylik Biilten

Ucretsiz Zoho biiltenimize
abone olmak icin tiklayin.



https://www.linkedin.com/company/cloudyflex/
https://www.cloudyflex.com/cloudyflex-aylik-bulten
https://www.cloudyflex.com/cloudyflex-aylik-bulten

Zoho Marketplace

EXTEND
THE ZOHO EXPERIENCE

with your favorite applications, including:

B:@-B0c @8 7/

https://marketplace.zoho.com/home



https://marketplace.zoho.com/home

Zoho Community : Global Zoho Kullanicilarinin Sosyal
Platformu

ZOHO COMMUNITY

Where Zoho enthusiasts connect,/’engage, and learn-fr

https://community.zoho.com/

200


https://community.zoho.com/

Zoho Forumlari : Zoho Kullanicilarinin Yardimlagsma Agi

Home My Area Knowledge Base Community Sign In A

Community Search Community Q
Categories | Recent Add Topic

Zoho One 1 Announcements

The operating system for business. A revolutionary all-in-one suite to run your entire business

& Add your brand logo to your forms
397 posts - 884 replies - 2 forums

B What's New this March 2019 in Zoho

Zoho Mail Books?
Take control of your inbox. Secure, fast, ad-free email for business B Auto-syncing Projects and

314k posts - 824k replies - 4 forums Timesheets from Zoho Projects

[E Tips & Tricks #14: How to Send
‘? Zoho CRM Invoices to Your Subscribers Using
Welcome to Zoho CRM community. Connect with fellow CRM administrators, developers, and sales Webmerge

folks, ask questions and get answers from your peers and CRM experts. Do more with your CRM that

[ Upcoming updates - Mar 2019 - part
1

helps you sell smarter, better, faster.

https://help.zoho.com/portal/community



https://help.zoho.com/portal/community/

Zoho Academy : Ucretsiz Akademik Dokiimanlar

Resources and Guides

Every strategy your business needs to launch, improve, expand, and thrive.

THE ROADMAP TO YOUR BEST
BUSINESS WEBSITE

Vo

Marketing | y
101

)

~d
A Comprehensive Developing a Powerful Homepages
Guide to Market Brand Positioning
Research Strategy

https://www.zoho.com/academy/

710,10


https://www.zoho.com/academy/

Zoho Perspectives : Dijital Bakis Acisi ve Dijital Diinya
Hakkinda Yazilar

= @EX:) Perspectives Q

< 4

The art of software Zoho One brings an
Good products come from good craftsmanship. They come from ope.rating SyStem for
careful attention to design, from endless rounds of refinement, and business

from iteration. But none of those things come easily. Folio Ona ias béen a viston fora thanten

years in the making. It provided the logic

for the panoply of business apps we've been

https://www.zoho.com/perspectives/



https://www.zoho.com/perspectives/

Zoho Developer : Zoho Uygulamalarini Kendi
Uygulamalarinizla Butlinlestirin

Make coding your business,
not just your job.

Use your programming skills to build a B2B business on the Zoho Developer

platform for 25 million+ users.

ACCESS ZOHO DEVELOPER

https://www.zoho.com/developer/

2 o0


https://www.zoho.com/developer/

E-Kitaplar

Automate your sales.
processes with Zoho CRM

Alarge churk of a sales rep's day goes ito
murdane tasks Engage them In produciive
activmles and morove your business' with our

easytonisse mutamation looks

4, Downlosd

Live Chat
Playbook

efing your Live Chat Operations an Autopiot

[™] Read Now

Supercharge your website
with SalesiQ

Maintaining a clean CRM Database Email + Zoho CRM for your business
Loam some offoctive ways fo mantai a Explore the various options for banging
ciean, organized. and vesd deta setin your together yow emai commsication and
CRM nccount and find out some proacive custome data = one place |eam the
ways to getrid of uplica:

Deneits of contextual Informeton.

4 Download 4, Downlasd

WebChat

v
e L)
v chatsoftware-20%8 / Cukla to lsing
. Chat to Grow Your
™ Read Now [ Read Now
Why SaleslQ for your Powering up Zoho CRM with
Customer Support? SaleslQ for your Retail Business
N
KX

E-Mail Marketing

MAIL MARKETIN

Web/Mobile Development

Getting started with Zoho
Creator

Your compléte guide to the basics of
Creator

Build a Vendor Selection
app in 60 minutes

> -~

Build a Vendor Selection
Application

This ebook wil help you create a
Vendor

Relating Data with Lookup
Fields

Leam to make your application moe

scratch coverng the features

by creating
Telatonships among your busiess
dara

iK ise Alim Surecleri

Everything Recruiters
Need To Know
About GDPR

GDPR Readiness

ELL's GDPR wil change data handling forever Leam
the best practices to Euwrope’s

Reorient Your
Recruiting
Game Plan

Recruiting metrics for better
hiring strategies

Recruiter's Guide
5 Key Steps To Write
The Best Job Advert

‘On writing job adverts that
actually work

new dlata prvacy law.

g recruitment P for
recruiters 1o re-visit ther hinng strategies and
UPdate rECMIting METIES 10 be In Syne with the
market. Sew of your measuring your recruitmen
success with the right metrics.

didate engagement and
iment business by writing the best
Jab adverts. Leamn five quick nd Simpie Ways 1o
craft jots edvertisements o sttract best falent. (o
ensure they reain.

arow your recry



https://www.zoho.com/salesiq/ebooks/
https://www.zoho.com/campaigns/help/ebooks/?src=dd
https://www.zoho.com/crm/resources/ebooks/
https://www.zoho.com/creator/help/ebooks/
https://www.zoho.com/recruit/help/ebooks/

Cloudyflex Blog

) Subscribe to RSS Feed

Online :
Sbzlegme Yonetimi Sistemi 2 Categories
e 2T Kesfedin! Q\ .

Uncategorized (0)
— - _ ERRO Chatbot Marketing ile CRM (87)
S Kazanacaginiz ’
® sy - 5 Avantaj! Pazarlama Otomasyonu 32)
Insan Kaynaklarn Uygulamalar (8)
Kurumsal Is Uygulamalart (11)
KVKK &)
Online Sozlesme Chatbot Marketing ile o i
Yonetimi Sistemi: Zoho Kazanacaginiz 5 Avantaj!
Contractsi Kesfedin! Proje; Yonetimi ©)
Guinimiizde gelisen teknoloji her departmanin
i Finans Uygulamalan (1)
Her gegen giin teknolojinin etkisi rekabet is yapis bicimini degistirmeye devam ediyor.
ortaminda cok daha belirgin hale geliyor. Pazarlama departmani s6z konusu oldugunda Sosyal Medya Yonetimi (6)
Ozellikle son yillarda, dogru teknolojileri ise birgok alternatifle karsilasabiliyoruz. Zoho Canli destek icin yazin
kullanmayan isletmeler, is siireglerini Rekabet ortaminin giin gegtikce daha zorlu Konugmaya katlin
« Miicteri Tlickileri ™

https://www.cloudyflex.com/blogs/



https://www.cloudyflex.com/blogs/

Cloudyflex Sosyal Medya Hesaplari

F i M o H Sosyal Medyada Bizi Takip Ederek

Etkinlik ve Zoho Giincellemelerinden

Haberdar Olabilirsiniz

Cloudyflex LinkedIn - Tiklayin
Cloudyflex Facebook - Tiklayin
Cloudyflex Twitter - Tiklayin

Cloudyflex YouTube - Tiklayin

2 o0


https://tr.linkedin.com/company/cloudyflex
https://www.facebook.com/Cloudyflex/
https://twitter.com/cloudyflex
https://www.youtube.com/channel/UCnOUM0WRUXTaMjLNSY_CSIQ

Gunun Programi

¢ Zoho CRM ve Zoho Desk Uzerine gelen yeni ozellikleri kapsamli bir
sekilde inceleyecegiz ve degerlendirecegiz

¢ Zoho Uygulamalar uzerine gelen ChatGPT entegrasyonlari Uzerine
konusacagiz.

¢ Zoho SaleslQ uygulamasi Uzerine gelen yeni ozellikleri inceleyecegiz
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