Zoho MeetUp!
Ankara Kullanici Grubu

E@ﬂl Zoho CRM ve Desk Guincellemeleri
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Zoho CRM’e Gelen Yeni Ozellikler ve Giincellemeler

¢ (CPQ - Pilot erigsim

¢ Skorlama guncellemesi

¢ Blueprint - Parallel Transition
¢ LookUp alani filtreleri

¢ RFM Segmentasyon guncellemeleri

¢ Data paylasimi zenginlestirmeleri g

Do

¢ Yapay zeka guncellemeleri
¢ Zoho CRM Pathfinder erken erisimde acildi

¢ Zia Vision - Gorsel Tanima 2'0H10



CPQ (Configure - Price - Quote)

¢ CPQ ozelligi pilot erisime

acildi.
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¢ An itibariyle Enterprise
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surum kullanan ve native

Inventory modulu kullanan
firmalar icin acildi.

¢ Kimler icin uygun?



Skor Sistemi Icin Ozel Modiil Destegi

¢ Zoho CRM uzerinde mevcut bir
puanlama sistemi var.

asers SR s [ suciins O
¢ Gectigimiz sene ¢oklu e T . B
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puanlamalar devreye alinmisti. i

Actions

Assignment

¢ Artik 0zel moduller uzerinde de R
puanlama kurulabiliyor.

¢ Puanlama sistemi neden

onemli? 21010



Blueprint - Parallel Transition

¢ Bilmeyenler icin kisaca Blueprint
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yapisi nedir? 2 1 -
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¢ State ve transition terimleri nedir? | AR T
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¢ Yeni gelen multiple transition yapisi e |
ne tur faydalar sagliyor? - ‘
. . cw e . e Hoa.. me'“upd.._.
¢ Zoho, bu yeni ozelligi fazlar halinde B : LT

canliya alacagini belirtti.

¢ Dokumantasyon igin tiklayin.


https://help.zoho.com/portal/en/kb/creator/developer-guide/workflows/create-and-manage-blueprint/articles/understand-stages-and-transitions

LookUp Alanlari I¢in Filtreleme Secenekleri

¢ LookUp alanlar nedir? Neden
onemlidir?
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¢ Yeni gelen filtre 6zelligi hayatimizi |§: =~ ==
nasil kolaylastiriyor? S
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Yeni Data Sharing/Veri Paylasimi Secenekleri

¢ Zoho CRM Uzerindeki data
sharing/veri paylasimi 6zelligi ne
ise yarar?

¢ Yeni gelen kural bazli data
paylasma 0Ozelligi nasil calisir?

¢ Yeni gelen rol ve kullanici grubu
bazli data paylasma ozelligi nasil
calisir?

Data Sharing Settings Allowed IPs Zoho Mail Add-on Users

New Sharing Rule - Cases

Air Purifier Suggestions

Record Owner ®) Based on Criteria




Zia - Yapay Zeka Asistani uzerinde guncellemeler

¢ Yapay Zeka tahminleri uzerine

@
gelistirmeler ) " M/

¢ Yapay Zeka onerileri Uzerine \ [’/@ %%
gelistirmeler |

¢ Veri zenginlestirme Uzerine
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RFM Segmentasyon icin Yeni Filtreleme Secenekleri

¢ Bilmeyenler icin RFM e m—
Segmentasyon nedir? e
¢ Yeni guncelleme ile filtre =
inkingField | Contact Name
secenekleri arttinldive i [

lyilestirildi.



Zoho CRM - Pathfinder

¢

Zoho CRM icerisindeki CommandCenter
icerisinde erken erisime acildi.

Enterprise ve Ultimate surumlerde acik.
Zoho One icerisinde de var.

Eger bu ozellik suan sisteminizde acik
degil ise, support@zohocrm.com “E

uzerinden erken erisime acilmasini talep I

edebilirsiniz. i onnt


mailto:support@zohocrm.com

Zoho CRM - Pathfinder

¢ Kimler icin? CX suUreclerine dnem
veren, E-Ticaret, tuketiciye
yonelik is yapan (B2C) firmalar
Icin uygun.

¢ Musteri deneyimini ve satin alma
davranigini ileri seviyede analiz

etmek isteyen firmalar icin uygun.

¢ Sureg verimliligini takip etmek
isteyen firmalar icin de uygun.

Customer Journey Map
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Pathfinder vs Journey Builder

THEORETICAL DIFFERENCE

PathFinder
Discovers different paths or journeys
taken in your business.

Captures and records real-time
interactions with your existing

touchpoints as and when they

happen.

Itis dynamic in nature. It can assume
different paths based on the user
navigation.

Itis a receptive and reactive analysis.

Journey Builder

Lets you orchestrate contextual
journeys/ processes.

Lets you set up contextual
touchpoints and establish
personalized communication at each
juncture of the process.

It lays down a static forward path for

your customers to traverse.

It allows proactive means to design
customer cadence.

TECHNICAL DIFFERENCE

Pathﬁna’er

Uses States, Touchpoints, and
Identifiers to capture journeys.

Produces three graphical reports:
Path report, Sankey report, and
Journey report, to analyze
customer journeys.

 Journey Bulder

Uses States, Transitions, and Triggers
to design journeys.

Lets you configure record actions
at each transitioning point.
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Rapor Tipleri

¢ Path raporu ornek #1

« E-Commerce Visitor tracking

Setup Overview  Reports

( Path ) Sankey Journey

Filter signals by

Q. Search here

Path

Site Search Results

Site Search Results

Site Search Results

Site Search Results

Site Search Results

Site: Search Results

Site Search Results

Site Search Results

Site Search Results

View Products

View Products

View Products

WView Products.

View Products

View Products

View Products

Add to Cart

Add to Cart

Add to Cart

Add to Cart

Add to Cart

Al to Cart

Add to Cart

Add to Cart

Make Payment

100 Records Per Page

Site Search Results |+ AddtoCart  + Make Paymen

Abandon Cart  *  Cart Reminder email clicked  + Ad

Add to Cart Failure

Proceed to Checkout  + Add Address  »  Guest Logie

Proceed te Checkout  + Add Address + Check out

Proceed to Checkout  + AddAddress  *  Checkout

Proceed to Checkout  + Add Address  »  Checkout

Checkout |+ | Make Payment | »  Payment Success

-

¥

tefresh repo

1-17

Record Count

166

a2

505

48

205




Rapor Tipleri

¢ Path raporu ornek #2

% Lead Management

Setup Overview Reports

Path Sankey Journey ©) Refresh report

100 Records Per Fage ~  1-10 < >

Path Record Count
Filter Signals By
Q Search 1 Lead Gen - Outbound Email  + | Lead Qualification-Email  +  Lead Ce i *  Contact Creation 20
- Lead Gen - Outbound Email > Touchpoint *  Pre-qualifiedlead » Lead Conversion » Contact Creation 40
- Email opened - 1 > Email
Bee 3 Contact Creation 13
Bounce Reason
Lead Gen - Emall campaigns 5
Bounced Time
Ce 5 | LeadGen-Emal ¢ LeadQ mail * LeadConversion * ContactCreation a4
Link
Module 5 Leadgeneration-outboundcall  *  Lead Gen- Inbaund- email 12
Mo. of Clicks
Lead GenInbound downl Content  » | Lead genInbound-Webform | »  Lead Qualification-Email  »  Lead Conversion »  Contact Creation 24
No. of Opens
Sent By 8 | Leadgen Inbound - Webform 20
Sent From
Sent On 9 Lead gen Inbound - Webform  +  Pre-qualifiedLead * | Lead Conversion '  Contact Creation 80
SentTo N . y . .
10 Leadgeninbound -Chat1Q  *  Lead Qualification-Email »  Lead Conversion * | Contact Creation &6
Source
Status
Subject




Onemli Dokiimanlar

¢ Pathfinder 6zelligine dair detayli online dokumantasyona erismek icin

tiklayin.

¢ Dokuman icerigi;
¢ Pathfinder Uzerinde S.S.5
¢ Zoho CRM Pathfinder 6zelliginin kapsami
¢ Pathfinder icerisindeki raporlara dair detaylar
¢ Pathfinder uzerindeki kavramlar ve bilesenler

¢ Pathfinder 6zelligine butunsel bir bakisg

2010


https://help.zoho.com/portal/en/kb/crm/process-management/commandcenter/pathfinder

Zoho CRM - Zia Vision

¢ Zoho CRM icerisinde kullanacaginiz
gorsellerin yapay zeka tarafindan
kontrolunu saglayabilirsiniz.

¢ Hangi yapilar icin uygun?

¢ Bu ozellik hesabinizda kapali ise
support@zohocrm.com adresine

talepte bulunabilirsiniz.

¢ Dokumantasyon uzerinden detayli
incelemek icin tiklayin. (ingilizce)
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mailto:support@zohocrm.com
https://help.zoho.com/portal/en/kb/crm/zia-artificial-intelligence/vision/articles/zia-vision#Zia_Vision__An_Overview

Faydali Olacak Kaynaklar (Baz dokiimanlar ingilizcedir)

¢ Zia Yapay Zeka guncellemelerinin duyuru dokumani.

¢ Blueprint, parallel transitions duyuru dokumani.

¢ Skorlama sistemi detayli dokumani. (Custom module alani icerisinde mevcut.)

¢ Lead Skorlama sistemini uygulamali inceledigimiz webinarimiz. (44 dakika)

¢ RFM Segmentasyonunu uygulamali inceledigimiz webinarimiz. (51 dakika)

¢ Zoho CRM uzerindeki RFM Segmentasyon Uzerine detayli dokuman.

¢ Zoho CRM uzerinde kural bazli data paylasimi ve kayit paylasma adina detayl

dokumanlar. 21010


https://help.zoho.com/portal/en/community/topic/new-enhancements-in-zia
https://help.zoho.com/portal/en/community/topic/parallel-transitions-widgets-support-and-more-a-heads-up-on-upcoming-blueprint-enhancements-3-11-2020
https://help.zoho.com/portal/en/kb/crm/automate-business-processes/scoring-rules/articles/multiple-scoring-rule#Viewing_scores_of_Leads_Accounts_Contacts_Deals_and_Custom_Modules
https://www.youtube.com/watch?v=9wOEk4K_eo4&t=2s&ab_channel=CloudyflexAkademi
https://www.youtube.com/watch?v=k-wwJeud5yQ&ab_channel=CloudyflexAkademi
https://help.zoho.com/portal/en/kb/crm/automate-business-processes/segmentation/articles/segmentation#Labelling_the_segments
https://help.zoho.com/portal/en/kb/crm/users-and-control/manage-data-sharing/articles/data-sharing-rules
https://help.zoho.com/portal/en/kb/crm/users-and-control/manage-data-sharing/articles/share-records#Sharing_Records

Zoho Desk’e Gelen Yeni Ozellikler ve Giincellemeler

’ A1 Desk ‘

The AllNew
¢ Guided Conversations Zoho DeSkA

@ > Release 2023 «
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¢ Anlik Mesajlasma

¢ Guncellenen Arayuz

. e . . [ o o oo | & ey Coniros 3 \
¢ Yeni Ozellestirme Secenekleri —— . -

¢ Accesibilty Controls == = =
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Zoho Desk’e Gelen Yeni Ozellikler ve Giincellemeler

¢ Anlik mesajlasma ozelligi sayesinde populer
chat kanallari Uzerinden sizlere destek adina

< o g
erisen musterilerinizi Desk Uzerinden
karsilayabilirsiniz. - it .| B
¢ Anitibariyle Telegram kanali kullanilabilir S -
durumda. WhatsApp, Meta’dan kaynakli bir m o+ tmme s sz
durumdan dolayi iilkemize kapali. N ===
¢ Zoho cok yakinda Facebook ve Instagram == =,

kanallarinin da eklenecegi bilgisini verdi.



Zoho Desk’e Gelen Yeni Ozellikler ve Giincellemeler

¢ Zoho Desk uzerine gelen Guided
Conversations ile misterilerinizin self
servis destek alabilecegi ve 7/24 °
calisan bir bot yapisi kullanabilirsiniz. @m
¢ Low code arayuizu sayesinde -
aklinizdaki destek akisini cok kisa bir 0 o
sure icerisinde Zoho Desk Uzerinde E E

kurgulayabilirsiniz.



Zoho Desk’e Gelen Yeni Ozellikler ve Giincellemeler

¢ Zoho Desk’in araylizu guincellendi.
Try New Version tusuna basarak yeni
versiyonu deneyebilirsiniz.

¢ Temsilci/Agent verimliligini
arttiracak bircok guncelleme mevcut.

¢ lleriki slaytlarda tim arayuz
guncellemelerini iceren detayli bir
dokumanin linkini paylastik.




Zoho Desk’e Gelen Yeni Ozellikler ve Giincellemeler

¢ Zoho Desk’e gelen yeni ozellestirme

secenekleri ile Desk arayuzunu kendi
tercihlerinize gore ozellestirebilirsiniz._____ IESS__—

¢ Gece modu, Font degisiklikleri, yeni

temalar, tus ozellestirmeleri ve

benzeri birkag yenilik var. Cooc o ~| i
= |
,,,,,,,,, . |th




Zoho Desk’e Gelen Yeni Ozellikler ve Giincellemeler

¢ Yeni gelen Accesibility Controls = |
(Ulasilabilirlik Kontrolleri) ozellikleri o
ile temsilcilerinizin daha hizli = [

calismasina yardimci oluyor.

¢ Bu ozellikleri dokuman lizerinden
detayli bir sekilde incelemenizde
fayda var. Dokimani bir sonraki
sayfada paylastik.




Faydali Olacak Kaynaklar (Bazi dokiimanlar ingilizcedir)

¢ Arayuz guncellemelerinin detayli bir sekilde anlatildigi dokuman.

¢ Anlik mesajlagma ozelligine dair bilgi bankasi.

¢ Guided Conversation ozelligi hakkinda detayli bir dokuman.

¢ Accesibility Controls ozelligini basit bir ve gorsel bir sekilde aciklayan bir sayfa.

2 o0


https://help.zoho.com/portal/en/community/topic/zoho-desk-2023-feature-release-all-new-zoho-desk-with-accessibility-controls-and-exciting-new-features-and-enhancements
https://help.zoho.com/portal/en/kb/desk/for-administrators/multi-channel-support/im
https://help.zoho.com/portal/en/kb/desk/for-administrators/organization-settings/articles/building-the-guided-conversation-flow
https://www.zoho.com/desk/accessibility-controls.html

Kisa bir mola - kalan sunumlar

¢ Zoho Uygulamalar Uzerine gelen ChatGPT entegrasyonlari Uzerine
konusacagiz.

¢ Zoho SaleslQ uygulamasi Uzerine gelen yeni ozellikleri inceleyecegiz
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