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Zoho Kullanici Bulusmalarimiz

¢ Turkiye'deki 16.Zoho
Kullanici Bulusmamizi
gerceklestiriyoruz.

Zoho MeetUp - Subat 2024 Zoho MeetUp - Kasim 2023

° .
‘ B u rsa ’ d a I lk ke z b I r Z O h O 'da gergeklestir i Zoho Kullanici Yilin ilk bulusmasinda yeni giincellemeler, raporlama Ankara'da gergeklestirdigimiz ikinci Zoho Kullanict
inda, i lama yonetimi ve performans yonetimi ve Zoho One uygulamalanni bulusmasinda, Zoho CRM, Desk, SalesIQ ve yeni
nt verimli kullanma metotlan Gizerine konustuk. ChatGPT entegrasyonlan Gzerine konustuk.

Kullanici Bulugmasi
gerceklestiriyoruz.

¢ Bursa’da bir kullanici

toplulugu olusturarak bu

Zoho MeetUp Ankara - Eyliil 2023 Zoho MeetUp - Haziran 2023 Zoho MeetUp - Mart 2023

bulusmalari tekrarlamak i sanssages ot Wl oiion s i e

Zoho CRM'e yeni gelen ozellikleri, CRM zerinde

istiyoruz.

ZOHO



Baslamadan Once Biraz Sohbet Edelim

¢ 2024 yili nasil geciyor? Beklentilerin Ustunde ’
mi yoksa altinda mi bir seyir var?

¢ 2024 yilinda odak noktaniz ve hedefleriniz
neler?

¢ Satis, destek, pazarlama ve benzeri alanlarin
hangisine daha ¢ok yatirim yapiyor ve deger
goruyorsunuz?

¢ En cok potansiyel gordugiinuz satis ve
pazarlama kanallariniz hangileri?



Son Bulusmamizdan Sonra
Gerceklesen Onemli Giincellemeler




WhatsApp Cloud API Turkiye’de Acildi

¢ WhatsApp Cloud API gectigimiz aylarda
Turkiye'de kullanima acgildi.

Business Cloud

¢ Zoho CRM, Zoho Desk (satis sonrasi APl ve
servis masasi) ve Zoho SaleslQ ol
Entegrasyonu
(WebChat ve Chatbot platformu)
uygulamalarinda bu entegrasyon e -

mevcut.

¢ Entegrasyon dokimantasyonlari:
¢ Zoho CRM
¢ Zoho Desk

¢ Zoho SaleslQ m:]


https://help.zoho.com/portal/en/kb/crm/connect-with-customers/business-messaging/articles/whatsapp-integration#Prerequisites
https://help.zoho.com/portal/en/kb/desk/support-channels/instant-messaging/whatsapp/articles/integrating-whatsapp-with-zoho-desk
https://help.zoho.com/portal/en/kb/salesiq-2-0/for-administrators/channels/articles/whatsapp-channel-integration

Zoho CRM Uzerindeki Bazi WhatsApp Ekranlari

Messages Products  Mark

Signals 7 X

Zylker - Incoming Message

We can have a meeting along with the product team and finalise the requirements Kris Marrier
Kris Marrier @)
[5] New Message -We can have a meeting

Zylker - Incoming Message

We can have the call by tomorrow 3pm.

Contact Owner
Mike Mike

(&) CRM Home Leads Contacts Accounts Deals Activities Quotes = Messages

Zylker - Incoming Message

Last Name Hey . Need some assistance.

Marrier
’ All Records Messages

Email PUBLICVIEWS -

Department

All Records Messages

Phone

All Records Not Replied
o Messages

Alex Josh Contact 4~ Thank you for the information.

All Records Todays

Messages hi

My Records Messages =4

My Records Not Replied Total Count: 2
Messages

My Records Todays
Messages
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Zoho CRM Uzerindeki Bazi WhatsApp Ekranlari

& CRM  Home acts  Accounts Reports Analytics Products Quotes Messages

WhatsApp Message Template

Alex Josh - contact 5 Info  Timeline  Conversations

€ AllRecords Messages Name | purchase_alert

Alex Josh Contact

Alex Josh 26Apr Messages Attachments
Contact —_—— A ABCcorp Module | Contacts -
“~ Thank you for the information. April 2021
<
Quote.pdf 22 Apr Select the Language in | English (US) v
@ 33.1KB OF which you are sending this
ollowers message
More Info
P2368.png 22Apr _ Select the Template Utility
(o 208 e tmmary +New Category These templates relate to a specific, agreed-upon transaction

and accomplish one of the follow ing: Confirm, suspend, or
change a transaction or subscription

Marketing

These templates may include w elcoming/closing messages;
updates, invitations or recommendations; or request to
respond or complete a new tranaction, promotions or
offers

WhatsApp Notification -  Leads

+ Create WhatsApp Notificai

Name Message Temlate

Message | Hello ${Contacts.Contact Name},

4 New Lead- Welcome WhatsApp
 Purchase Update
2 User Check

sample_template Thank you for choosing Zylker Electronics & Tech

sample_template Senices! 4

sample_template

==l

- InstantActions

Email Notifications
New Lead-Welcome Email WhatsApp Notification - Leads Z
< AcTion

S Name | New Lead - Welcome Whats App )

Assign Owner

Tags | via Emall Recupuems[ Tsads-2 ’ ]

oty > viaSMs

Acthities via WhatsApp Message Temp\ate[ Choose Template New Lead ]

Create Record | 2 glack

Webhook . You can send only modification-related

Zoho CI ) h )
Function via Zoho Clia information and shouldn't send any marketing
Execute CirouitNew! e Coteny
=
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Zoho CRM - Q1 Guncellemeleri

¢ Zoho CRM’in 2024 Q1 guncellemeleri
yayinlandi.

¢ Cok fazla yeni 6zellik ve giincelleme ~ 4 O
var, one cikanlari sunumumuza ‘ ‘GﬁNcELLEMELERi
ekledik. |

¢ Tum guncellemeleri detayli olarak
okumak isterseniz tiklayin. (Ingilizce
kaynak)


https://www.zoho.com/blog/crm/quarter-1-2024-update.html

Zoho Desk Guncellemeleri

¢ Zoho Desk Uzerine 2024 basinda
oldukca kalabalik bir guncelleme

eldi.
g s Z0h0

\ " NVA
¢ Tum glncellemeleri detayli olarak | (P& /7/_

7\’ I\

; ; inaili Hic durmayan
okumak isterseniz tiklayin. (Ingilizce iytori bl o
kaynak)



https://www.zoho.com/blog/desk/whats-new-feb-2024.html

Faydali Sayfalar




Zoho Marketplace

EXTEND
THE ZOHO EXPERIENCE

with your favorite applications, including:

https://marketplace.zoho.com/home



https://marketplace.zoho.com/home

Zoho Community : Global Zoho Kullanicilarinin Sosyal
Platformu

ZOHO COMMUNITY

Where Zoho enthusiasts connect,/’engage, and learn-fr

https://community.zoho.com/



https://community.zoho.com/

Zoho Forumlari : Zoho Kullanicilarinin Yardimlagma Ag

Home My Area Knowledge Base Community Sign In A

Community Search Community Q
Categories | Recent Add Topic

Zoho One 1 Announcements

The operating system for business. A revolutionary all-in-one suite to run your entire business

[E Add your brand logo to your forms
397 posts - 884 replies - 2 forums

B What's New this March 2019 in Zoho

Zoho Mail Books?
Take contral of your inbox. Secure, fast, ad-free email for business B Auto-syncing Projects and

314k posts - 824k replies - 4 forums Timesheets from Zoho Projects

B Tips & Tricks #14: How to Send
w Zoho CRM Inveices to Your Subscribers Using
Welcome to Zoho CRM community. Connect with fellow CRM administrators, developers, and sales Webmerge

folks, ask questions and gat answers from your peers and CRM exparts. Do more with your CRM that
[E Upcoming updates - Mar 2019 - part

1

helps you sell smarter, better, faster.

https://help.zoho.com/portal/community

ZOHO


https://help.zoho.com/portal/community/

Zoho Academy : Ucretsiz Akademik Dokiimanlar

Resources and Guides

Every strategy your business needs to launch, improve, expand, and thrive.

THE ROADMAP TO YOUR BEST
BUSINESS WEBSITE

Marketing | y
101

)

—
A Comprehensive Developing a Powerful Homepages
Guide to Market Brand Positioning
Research Strategy

https://www.zoho.com/academy/

ZOHO


https://www.zoho.com/academy/

Zoho Perspectives : Dijital Bakis Acisi ve Dijital Diinya
Hakkinda Yazilar

= @) Perspectives Q

< 4

The art of software Zoho One brings an
Good products come from good craftsmanship. They come from Ope.ratlng System for
careful attention to design, from endless rounds of refinement, and business

from iteration. But none of those things come easily. Folio One Hias béen a vision faora than i

years in the making. It provided the logic

for the panoply of business apps we've been

https://www.zoho.com/perspectives/

ZOHO


https://www.zoho.com/perspectives/

Zoho Developer : Zoho Uygulamalarini Kendi
Uygulamalarinizla Butlinlestirin

Make coding your business,
not just your job.

Use your programming skills to build a B2B business on the Zoho Developer

platform for 25 million+ users.

ACCESS ZOHO DEVELOPER

https://www.zoho.com/developer/



https://www.zoho.com/developer/

E-Kitaplar

CRM

Automate your sales
processes with Zoho CRM

g chunk of a sales re0s Sy g

e tasks. Engoge them In productive
activiies and morove your business' with our

4, Downlosd

Live Chat
Playbook

ting your ive Chat Oprations an

7] Read Now

Supercharge your website
with SalesiQ

Maintaining a clean CRM Database

Loam some off

thve woys to maintain a
ciean, organized. and vesd deta setin your
CRM ncconmt and find out some proacive
ways to getrid of duplicate records.

4 Download

WebChat

How to pick the best
ive chat software-2018

™ Read Now

Why SalesiQ for your
Customer Support?

20

Email » Zoho CRM for your business

Explore the various aions for banging
together you emei commnication and
custome data = one place |earm the

Denefits of contextual informeton.

4, Downlasd

=
a-@ Auklato Usiog Live
Chaco Growr o

>

Powering up Zoho CRM with
SaleslQ for your Retall Business

E-Mail Marketing

SIGN-UP FORMS

EMAIL MARKETIN

Web/Mobile Development

Getting started with Zoho
Creator

Your complete quide to the asics of
Creator

Build a Vendor Selection
app in 60 minutes

2
’bs‘
>

Build a Vendor Selection
Application

This ehook wil help you create a

ing Data with Lookup
Fields

Laarn to make your appiication more

vendor
scratch coverng the features
funcrionaliies in Zoho Creatar

by creating
Telatonships among your busiess
data

iK ise Alim Surecleri

Everything Recruiters
Need To Know
About GDPR

GDPR Readiness

ELL's BDPR wil change data handling forever Learn
the best practices o Euope’s

Reorient Your
Recruiting
Game Plan

Recruiting metrics for better
hiring strategies

Recruiter's Guide
5 Key Steps To Write
The Best Job Advert

On writing job adverts that
actually work

new data prvacy law,

LEARK M

recruitment for

recruters 1o re-vist their hining strategies and
update recruming metrcs 1o be in sync with the
market. See of your messuring your recrutmen
suceess with the right metrics

ent and

‘grew your recruitiment busingss by wilting the best

Job adverts. Leam five quick and simple ways o
<raft job edvertisements to atlizct best talent, (o
ensure they retan

ZOHO


https://www.zoho.com/salesiq/ebooks/
https://www.zoho.com/campaigns/help/ebooks/?src=dd
https://www.zoho.com/crm/resources/ebooks/
https://www.zoho.com/creator/help/ebooks/
https://www.zoho.com/recruit/help/ebooks/

Cloudyflex YouTube Kanali & Webinarlarimiz

= @ Youlube " Ara Q 0 EEI 1 . o
- S © Sayfaya gitmek icin tiklayin.

Webinar/Webcast/Podcast
Cloudyflex Akademi - 15/ 15

Canvas [.. zohoc

Cloudyflex Akademi
Webinar : Zoho CRM - Alotech
Cagn Merkezi Entegrasyonu...
Cloudyflex Akademi

Ozel Tasarim CRM
Ekranlar Olusturma

2021 yilinin en biiyiik Zoho Denizhan $ahinoglu
Pazarlama Yoneticisi

Webinar : Zoho Social ve .
PageSense Uygulamalarinin... 2'0W ' 8 EiM [cuma

130+ 1700
Cloudyflex Akademi MeetUp

CRM glincellemesi, Canvas
Dizayn Stiidyosunu sizler igin

”
Webinar : Zoho SalesIQ 2.0 gsm zfino cm
Ozellikleri ve Kodsuz Chatbo...

canl hesap uzerinden

|
anlatacagiz! Cloudyflex Akademi

Podcast : Covid Sonrasi

Enver Tiire Kobilerde Dijital Dontisim
Miisteri lliskileri Yoneticisi cioudyflex Akacem!
@ | webinar : Zoho CRM Canvas
- - * — I " > m Tasarim Stiidyosu ile Ozel...
<P Pl o 001/5550 " Cloudyflex Akademi

Webinar : Zoho CRM Canvas Tasarim Stiidyosu ile Ozel Tasarim CRM Ekranlar Olusturma | S § ] Webinar : Zoho Expense ile

Webinarlarimizi kagirmamak
adina LinkedIn sayfamizi takip
. etmeniz ve licretsiz e-
@ | Premium e e

e builtenimize abone olmanizi
Zoho Tiirkiye Aylik Biilten /

tavsiye ederiz.

Ucretsiz Zoho biiltenimize
abone olmak icin tiklayin.

ZOHO


https://www.linkedin.com/company/cloudyflex/
https://www.cloudyflex.com/cloudyflex-aylik-bulten
https://www.cloudyflex.com/cloudyflex-aylik-bulten

LinkedIn Bulteni

¢ LinkedIn Uzerinde her ay paylastigimiz oldukca
detayli bir Zoho bultenimiz var. Bultenimizin

icerigi;
¢ Zoho Turkiye’den haberler
¢ Zoho Global tarafindan haberler

¢ Zoho Uygulamalarina dair surum notlari ve
dokumantasyon yonlendirmeleri

¢ izleme 6nerileri (Egitim ve Webinar)

¢ Tavsiye edilen okumalar

¢ Bultenimize abone olmak icin tiklayin.

L] i = ®

o Zoho'dan Aylik Haberler

ZOHNO ' BARN
RABERLER

a0

ZONOe°*"R AN

HABBERLER |
chod YEE @YW . AGH
3% Clustiten e TS E ] C

Zaho Toekbe Linkedtin BNpol - Aralik 23



https://www.linkedin.com/build-relation/newsletter-follow?entityUrn=7136324607426371584

Cloudyfl

line
Sézlesme Ydnetimi Sistemi

Online Sozlesme
Yonetimi Sistemi: Zoho
Contractsi Kesfedin!

Her gegen giin teknolojinin etkisi rekabet
ortaminda gok daha belirgin hale geliyor.
Ozellikle son yillarda, dogru teknolojileri

kullanmayan isletmeler, is stireglerini

ex Blog

N&

Chatbot Marketing ile
Kazanacaginiz
5 Avantaj!

Chatbot Marketing ile
Kazanacaginiz 5 Avantaj!

Giintimiizde gelisen teknoloji her departmanin
is yapis bigimini degistirmeye devam ediyor.
Pazarlama departmani s6z konusu oldugunda
ise birgok alternatifle karsilagabiliyoruz.

Rekabet ortaminin giin gegtikce daha zorlu

\Y Subscribe to RSS Feed

Categories

Uncategorized (0)
CRM (87)
Pazarlama Otomasyonu (32)
Insan Kaynaklarn Uygulamalar (8)
Kurumsal Is Uygulamalari (11)
KVKK 1)
GDPR (1)
Proje Yénetimi 3)
Finans Uygulamalan 1)
Sosyal Medya Yonetimi (6)
Zoho Canli destek icin yazin

Konusmaya katilin

Miicteri Tlickileri ™

https://www.cloudyflex.com/blogs/



https://www.cloudyflex.com/blogs/

Cloudyflex Sosyal Medya Hesaplari

Sosyal Medyada Bizi Takip Ederek
Etkinlik ve Zoho Giincellemelerinden

Haberdar Olabilirsiniz

Cloudyflex LinkedIn - Tiklayin
Cloudyflex Facebook - Tiklayin
Cloudyflex X - Tiklayin
Cloudyflex YouTube - Tiklayin

Clo dyfl
(+]

ZOHO


https://tr.linkedin.com/company/cloudyflex
https://www.facebook.com/Cloudyflex/
https://twitter.com/cloudyflex
https://www.youtube.com/channel/UCnOUM0WRUXTaMjLNSY_CSIQ

Gunun Programi

¢ Yapay Zekadan nasil yararlanacagiz? Zoho SaleslQ & ChatGPT
entegrasyonu ile sirketinize ozel egitilebilir bir ChatGPT Asistaniyla
saglayacaginiz faydalar Uzerine konusacagiz.

¢ Mola & Networking

¢ Zoho CRM Kiosk Studio ve 2024 yilinda one ¢ikan diger yeni ozellikler
uzerine konusacagiz

¢ Networking & Kapanis
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