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Zoho CRM Uzerindeki Iki Tuirlii Ozellestirme

¢ Arayuzde yer alan pratik yapilari
kullanarak yazilim yapmadan
gerceklestirebileceginiz
ozellestirmeler.

¢ Yazilim ile mudahale ederek
gerceklestirebileceginiz
ozellestirmeler.




Zoho CRM - Kiosk Studio

¢ Zoho CRM igerisine yeni eklenen kiosk
studyo, low-code siire¢ akisi yaraticisi
olarak tanimlaniyor.

¢ Duyuru icin tiklayin. Dokumantasyon
icin tiklayin.

¢ Bu ozellik an itibariyle erken erisimde.
Fazlar halinde musterilere sunulacak.
Eger erken erisimde denemek
istiyorsaniz, support@zohocrm.com ‘a

talepte bulunabilirsiniz.



https://help.zoho.com/portal/en/community/topic/early-access-2023-use-process-flows-to-guide-your-crm-users-through-complex-tasks
https://help.zoho.com/portal/en/kb/crm/customize-crm-account/kiosk/articles/kiosk-an-overview
mailto:support@zohocrm.com

Kiosk Stuido ile Saglanan Coziuimler

¢ Turkiye'deki CRM ihtiyaclari yurtdisina ; :
oranla cok farkli, o

¢ C(CRM uzerinde tamamen ozel sayfa ve
sureg tasarimlari talep ediliyor,

¢ Kiosk Studio bu o0zel sayfalarin
tasarlanmasina olanak sagliyor.




Kullanim Ornekleri - Kupon Tanimlama

Confirm details and select voucher

Email sage-wieser@truhlar.uk

AccountName  Truhlar And Truhlar

Contacted via @ Phone

This customer is eligible for the following vouchers:

Voucher Name Vendor Amount
250 off on all electronics Global Shopping Festival $250.00
Free millets voucher National Groceries Store $200.00

Autumn collection voucher Fashion Inc $500.00

el m
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Kullanim Ornekleri - Test Siiriisii Randevusu

Test drive details

Car model I Janus -EV

Testdriveat [ Showroom

Select slot date and preferred time

Jan 11,2024

January = 2024 ~ (<) (>)

&\

Preferred slot Mon Tue Wed Thu Fri Sat Sun

1 2 3 4 5 6 7

8 9 10 @ 12 13 14
Confirm that the customer d driving license?
15 1B 17 18 19 20 21

22 23 24 25 26

31 2
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Kullanim Ornekleri - Police Yenileme

Renew policy - Form 3A

Effective date of poli... Jan7,2023

Coverageamount  $500,000.00

Date ClaimID Type Amount
Oct 11,2023 HC202367992 Outpatient $5,000.00

Jul 20,2023 HC202367991 Hospitalization $10,000.00

Renewal options

Renewal term

Payment details




Kullanim Ornekleri - Egitim Programi

Intended program of study

Preferred field of ... Analytic philosophy, Logic, Proof assistants

Preferred countr... USA  Belgium  Australia

English language proficiency

Proficiency test { TOEFL

Testscore 18

Financial information

. ZOHO



Kullanim Ornekleri - Veri Yedekleme

Backup CRM data to Eunomia

| Full

| Jul1,2023 ‘ 11:00 PM

To | Dec21,2023 ‘ 11:00 PM

Modules ‘ Contacts  Deliveries  Deals

[ Cancel J[ Check space }




Kullanim Ornekleri - Calisan Bilgilendirme

Sales playbook

Hi Amelia!
As an account executive, you've done a great job in bringing this deal to the negotiation stage.

The deal isin the negotiation stage and if
Now, please ensure that you do the following:

1. If you haven't sought the advice of the regional sales manager (RSM) , now would be the
right time.

2. Check and identify changes or updates in the client's priorities.

3. Revisit and update competitive analysis to be prepared for objections.

4. Define acceptable terms, pricing, and scope of the deal. Do check with the RSM for this
one.

5. Stick to our existing timeline for followup and responsiveness (max of 2 days delay)

6. Give other teams implementation and support a heads up.

Need clarification Sounds good

ZOHO




Kimler kullanabilir? No-code ve low-code yapisi

customer complaints &

¢ No-code arayuzu sayesinde, akis ; :W
yaratmaya hakim calisanlariniz, o=
herhangi bir kod yazmadan Kiosk P

Studio’yu kullanabilir.

¢ Low-code Ozellikleri sayesinde, yazilim
destegiyle ileri seviye akislar ve
entegrasyonlar gerceklestirebilirsiniz.




Kiosk Studio Uzerine Webinar Ozetimiz

[ N WEBINAR

¢ Kiosk Studio’yu uygulamali olarak

: N ) . CRM Giinleri
inceledigimiz webinarimizin ozetini

. . Kiosk Studio'ile'Ozel
|Z|.emek I(;'In t|k|.ay|n Sureg Tasarimi

19 Temmuz Cuma

13:30 - 14:30

¢ Tum webinar listesimizi izlemek icin
tiklayin.



https://www.youtube.com/watch?v=5y5PyavhQc8
https://www.youtube.com/watch?v=-WYY_uafKKs&list=PLdPiLSEqOrbf8AwoFzQJYJx1L_jhPrpCt

Zoho CRM Uzerindeki Ozellestirme Secenekleri

¢ Kodsuz Ozellestirme Yapilari

¢

® & & & O O O o o oo o

<&

(%) isaretli ozellikler hem kodsuz hem de yazilim destekli 6zellestirme yapma yapilarina sahiptir.

Modul ve Alan duzenlemeleri
Sayfa duzenleri (layout)
Goruntmler ve filtreler

is akislari®

Teklif Sablonlar*

Atama Kurallari & Dogrulama Kurallari*
Geviriler

Canvas Tasarim Studyosu*®
Wizards*

Blueprint®

CommandCenter”

Kiosk Studio*

Onay suregleri*

¢ Yaziim Destekli Ozellestirme Yapilari

¢

® & oo o

Ozel fonksiyonlar (custom functions)
Client Script

Widgets

API

SDK
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CRM uzerinde ihtiya¢ duydugunuz
ozel ekran ve surecler neler?



Zoho CRM - Q1 Guncellemeleri

¢ Zoho CRM’in 2024 Q1 guncellemeleri
yayinlandi.

¢ Tum guncellemeleri detayli olarak | 4 O
okumak isterseniz tiklayin. (Ingilizce ‘B GUNCELLEMELERI

kaynak)

¢ One cikan guncellemeleri
inceleyecegiz.


https://www.zoho.com/blog/crm/quarter-1-2024-update.html

Yeni Arayuzumuz CRM For Everyone

¢ Zoho CRM’in yeni arayuz deneyimi

med s
PYPERATRIN fcris o ks
sasooonoe  (CENITDTIMICNED  oonwe0ae

sasmooeoe

«CRM for Everyone» erken erisimde

w0

0317202

sasaoonoe o320z

¢ Arayuzu demo hesap Uzerinden

inceledigimiz webinar 6zetimizi

310 Derior

izlemek icin tiklayin.

o 6DSN

Novotel Danube Hotel
Vienna, Budapest, Prague, Linz

- Mo, W ‘A vv”_:‘ p ’ ‘ b "
s s s 2
. Flights 9 Mathew Stvy

? NewDelhi ! Vienna Al
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https://www.youtube.com/watch?v=AbSyf05N_ls

Zoho CRM - 3.Parti Baglantilari Kolaylasiyor

¢ Zoho CRM icerisinde 3.parti populer
platformlarla is akislari icerisinde
kod yazmadan baglanti kurmanizi
saglayan bir ozellik geliyor.

¢ Dokumantashonu okumak igin
tiklayin.



https://help.zoho.com/portal/en/kb/crm/automate-business-processes/actions/articles/actions-by-zoho-flow#Scenarios

Zoho CRM - Cadence Studio

¢ Zoho CRM igerisinde sales cadence

nnnnnnnnn

(satis ritmi) suregleri olusturabilirsiniz. = = J
¢ Tum sureci otomasyona tek bir ekran

uzerinden baglayabiliyorsunuz. =
¢ Kurulumu oldukca basit tutulmus.

¢ Bu ozellik an itibariyle erken erisimde.
Fazlar halinde musterilere sunulacak.
Eger erken erisimde denemek
istiyorsaniz, support@zohocrm.com ‘a

talepte bulunabilirsiniz.


https://help.zoho.com/portal/en/community/topic/unveiling-cadences-studio-redefining-crm-interactions-with-automated-sequential-follow-ups
https://help.zoho.com/portal/en/community/topic/unveiling-cadences-studio-redefining-crm-interactions-with-automated-sequential-follow-ups
mailto:support@zohocrm.com

Zoho CRM - Guided Selling (Rehberli Satis)

Bestoptions for walches

« Best options for watches X
sxo

a s o) pacownm 5
[ e
s found a
Pracluct Owner Product Code Product Active
o v |
A NETHI?91474 -
v
v Torme et Comcitins.

Oeerpecn weormmon

Dokimantasyonu okumak igin tiklayin.

*Not : Bu ozelligi kullanmak icin CPQ yapisini kullanmaniz gerekmektedir. zohao


https://help.zoho.com/portal/en/kb/crm/cpq/articles/guided-selling#Guided_Selling__An_Overview

Zoho CRM - Guided Selling (Rehberli Satis)

¢ Kimler igin uygun bir ozellik?
¢ Urlin gami genis olan, D e

¢ Uriinlerin ¢ok fazla dzellige sahip

oldugu firmalar, B -

¢ Uriinlerin karmasik 6zelliklere sahip e -
oldugu firmalar S
Tedarikgilerle calisan firmalar,

¢ Blyuk satis takimlarina sahip firmalar, o >

adina uygun bir ozellik.

ZOHO




Zoho CRM - Mali Yil Modelleri (Custom Fiscal Year)

¢ Zoho CRM igerisinde raporlar, panolar

Setup Manage Fiscal Year

ve 0zel gorunumlerde kullanilan mali ~ *_
yil modeline esneklik getirildi.

Display Options

¢ Yeni mali yil modelleri, Uretim ve

perakende sektorunun ihtiyaclarina

karsilik veriyor.

¢ 4-4-5:Her ceyrek u¢ donemden olusur.
1. donem dort hafta, 2. donem dort
hafta ve 3. donem bes haftadir.

¢ 4-5-4:Her ceyrek u¢ donemden olusur.

ZOHO



Zoho CRM - Mali Yil Modelleri (Custom Fiscal Year)

weeks are spread across three periods. The number of weeks in these three periods gives the names of these
formats: 4-4-5, 4-5-4, and 5-4-4,

oy | zwees |

Quarter 2 13 weeks 4 weeks 4 weeks 5 weeks
Quarter 3 13 weeks or
¢ Dokiimant kumak ici
OoKumantasyon okumak Icin PP ———

kl or
tiklayin.

5 weeks 4 weeks 4 weeks

‘ Detay ll ya p I d O ku m a nta Syo n e 3-3-3-4, 3-3-4-3, 3-4-3-3, or 4-3-3-3: In these year-based formats, each period consists of four weeks. A fiscal

year consists of 13 such periods. These periods are distributed across four quarters in 3-3-3-4, 3-3-4-3, 3-4-3-

.o . 3, and 4-3-3-3 formats. The names indicate the number of periods in each of those four quarters.
uzerinde anlatilmaktadir. - . : .

Quarter 1 (12 weeks) 3 periods Quarter 1 (12 weeks) 3 periods
Quarter 2 (12 weeks) 3 periods Quarter 2 (12 weeks) 3 periods
Quarter 3 (12 weeks) 3 periods Quarter 3 (16 weeks) 4 periods
Quarter 4 (16 weeks) 4 periods Quarter 4 (12 weeks) 3 periods
Quarter 1 (12 weeks) 3 periods Quarter 1 (16 weeks) 4 periods
Quarter 2 (16 weeks) 4 periods Quarter 2 (12 weeks) 3 periods
Quarter 3 (12 weeks) 3 periods Quarter 3 (12 weeks) 3 pericds
Quarter 4 (12 weeks) 3 periods Quarter 4 (12 weeks) 3 periods
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https://help.zoho.com/portal/en/kb/crm/organization-settings/company-settings/articles/fiscal-year

Zoho CRM - Zengin Metin (Rich Text)

¢ Zoho CRM igerisinde artik zengin
metinlerle verinizi duzenlemeniz
mumkun.

¢ Busayede CRM uzerindeki verinizi,

Multi-Line Properties

okumasi daha kolay bir duzende
goruntuleyebilirsiniz.

¢ Duyuru ve dokimantasyonu okumak
icin tiklayin.



https://help.zoho.com/portal/en/community/topic/rich-text-fields-in-zoho-crm

Zoho CRM - GA Verisi ile Churn Analizi

Google analytics - Authorization

. o« o . . Zia willaccess your app data through this connection. By creating this Googe Analytics connection,
Google
O 0 I e rl S I n e e n I I r u rn o8 Analytics that any data i Analytics will be used in accordance with the terr
servica and privacy policy of Google Analytics.
. . .
An a ll Z Mo d e I.l e l.l or S biion: (Gmmcanam
.
property D | 410801893

¢ Google Analytics ile birlikte ¢alisan T

bu model, musterilerinizin web s (R » [

sitenizdeki hareketlerini analiz ediyor

the sative customer, you can vizws Churn Prediction results na custom field labeled Custamer Churn Scare in

ve kaybedilmeye yakin miisterilerin o
belirlenmesini sagliyor. e

¢ Dokumantasyonu okumak igin Y/
tiklayin. s 1 4



https://help.zoho.com/portal/en/kb/crm/zia-artificial-intelligence/prediction/articles/predict-customer-churn-using-zia-1-11-2022#Churn_Usage_Data

Zoho CRM - Zia Vision

¢ Zoho CRM’in yapay zeka destekli
gorunti tanima ozelligi gelismeye
devam ediyor. Dokumantasyonu
okumak icin tiklayin.

¢ Daha detayli goruntu tanima ve

ogrenme guncellemelerini okumak
icin tiklayin.

ZOHO


https://help.zoho.com/portal/en/kb/crm/zia-artificial-intelligence/vision/articles/zia-vision#Availability
https://help.zoho.com/portal/en/community/topic/zia-vision-enhancements-in-crm

Zoho CRM - Zia Vision - Kullanim Senaryolari

¢ Bir emlak sirketi, Luks villalarin resimlerinin bir yizme havuzunu gosterip gostermedigini
dogrulamak istiyor. Bu gereksinimi karsilamak icin Zia Vision'u kullanabilirler.

¢ Bir bilgisayar sirketi, Urin resimlerini standartlastirmak ve her zaman bir klavye, bir monitor ve bir
fare icermesini saglamak istiyor. Zia Vision bu durumda yardimci olabilir.

¢ Bir ev sinemasi sirketi, maliyet tasarrufu onlemleri kapsaminda hoparlor Uretimini durdurmustur.
Ev sinema sistemlerinin resimlerinde hoparlorler bulunmasini istemiyorlar. Bunun icin Zia Vision'u
kullanabilirler.

¢ Bir elektronik sirketi, televizyonlar, camasir makineleri, mikserler ve blenderlar gibi ev aletlerinin
satisiyla ilgilenmektedir. Misteri iliskileri Yonetimi'ni (CRM) kullandiklarinda, moddllerine birden
fazla markanin Urunlerinin resimlerini yuklemeleri gerekir. Sirket, bu Urtn resimlerinin dogru ve
tutarli oldugundan emin olmak i¢in Zia Vision'u kullanir, ¢cinkl bu resimler bir satis elemaninin
musterilerle yaptigi konusmayi etkileyebilir ve dolayisiyla musterinin Grinu satin alma kararini
etkileyebilir. zone



Diger one ¢ikan Zoho CRM guncellemeleri

Doviz kurlarina gelen venilikler var.

Zoho CRM uzerindeki webformlara gelen 6zel

link ve OR vyapisi.

Zoho CRM Portal yapisina gelen veni kayit

formu ozelligi.

Altformlarda kullanabileceg@iniz (Subforms)

veni toplama tipi alanlar.

Zoho CRM icerisinde dedisen e-posta kredileri

ve kredi takibi ekranlari.

Voice of the Customer uzerindeki yeniliklier.

Zoho CRM icerisindeki e-posta
gonderilebilirlik surecleri uzerindeki yenilikler.

Tedarikciler modulune eklenen e-posta

gonderimi 6zelligi.

Yenilenen e-mail relay vapisi.

Yeni destek takimi (global) erisimi yapisi.

Zia Strateqgy Influencer 6zelligi.

Gelistiriciler icin Data Model ozelligi.

ZOHO


https://help.zoho.com/portal/en/community/topic/enhancements-to-currency-management-in-zoho-crm
https://help.zoho.com/portal/en/community/topic/exposing-webform-as-link-or-qr-code-and-actions-on-submit-customization-in-crm
https://help.zoho.com/portal/en/community/topic/exposing-webform-as-link-or-qr-code-and-actions-on-submit-customization-in-crm
https://help.zoho.com/portal/en/community/topic/sign-up-form-is-now-available-for-crm-portals
https://help.zoho.com/portal/en/community/topic/sign-up-form-is-now-available-for-crm-portals
https://help.zoho.com/portal/en/community/topic/condition-based-aggregate-fields-in-subforms
https://help.zoho.com/portal/en/community/topic/condition-based-aggregate-fields-in-subforms
https://help.zoho.com/portal/en/community/topic/email-storage-for-zoho-crm-public-early-access-2023
https://help.zoho.com/portal/en/community/topic/email-storage-for-zoho-crm-public-early-access-2023
https://help.zoho.com/portal/en/community/topic/unlocking-customer-insights-everywhere-voice-of-the-customer-voc-feature-is-now-open-to-all
https://help.zoho.com/portal/en/kb/crm/connect-with-customers/email/emails-deliverability/articles/emails-deliverability-in-zoho-crm#What_is_email_deliverability
https://help.zoho.com/portal/en/kb/crm/connect-with-customers/email/emails-deliverability/articles/emails-deliverability-in-zoho-crm#What_is_email_deliverability
https://help.zoho.com/portal/en/community/topic/email-support-added-for-vendors-module-in-crm
https://help.zoho.com/portal/en/community/topic/email-support-added-for-vendors-module-in-crm
https://help.zoho.com/portal/en/kb/crm/connect-with-customers/email/email-configuration/articles/crm-set-up-email-relay#Understanding_Email_Relay_and_its_benefits
https://help.zoho.com/portal/en/kb/crm/customer-support/articles/support-access#Providing_access
https://help.zoho.com/portal/en/community/topic/introducing-zia-strategy-influencer-for-zoho-crm
https://www.zoho.com/crm/developer/docs/data-model/

Release Notes Sayfalari & LinkedIn Turkiye Bulteni

B NEws

an Zoho'dan Aylik Haberler

Zoho Uygulamalan tizerine haberleri ve faydali kaynaklar
takip etmek iin biltenimizi takip edin.

¢ Zoho CRM’e dair guncellemeleri Release
Notes sayfasindan takip etmeniz mumkun.

¢ LinkedIn Bultenimizde, tim kaynaklari
aylik olarak tariyoruz ve one cikan
guncellemeleri sizlere 6zet olarak
anlatiyoruz. Ayrica bulten igerisinde
guncellemelere dair dokumantasyon ve
kaynak yonlendirmelerimiz mevcut.

¢ Builtenimize abone olmak icin tiklayin.

ETTER

ZORHO©°PAN

RABERLER

- 7R\ N
Kot BOEM [

404 subscribers

WIOgET IgNDeki OIESEnienn ozelIeSUrimes! UZErnae tm KOnTrale Sanip oimaniz
saglar. Artik widget olugturma islemi sirasinda manifest json dosyasindaki widget

alanlarini yapilandirabilir, degisken alanlann tanimimin dinamik degerlere uygun

olmasini saglayabilirsiniz.

Zoho Recruit'in yeni WhatsApp Etkilesimli Sablanlar ile ise alim sirecinizi
kolaylagtinn! CallToAction ve Hizll Yanit segenekleriyle adaylaria verimli bir sekilde
etkilesime gegin. Yanit oranlanini artinn, tutarli iletigimi strdrin ve takipleri
otomatiklestirin

Zoho Recruit artik Aday Basvuru Formu icin Degerlendirmeyi Dahil Et secenedgini
sunuyor! Bu bzellik Sorunsuz ve verimli bir ise alim siireci icin her adayin 6n eleme

degerlendirmesini tamamladigindan emin olunmasinda yardime: oluyor

Zoho Recruit'in Chatbot'u Artik Aday Portalina Entegre Edildi! Yapay zeka
destekli sohbet robotumuzu kullanarak adaylarin eslesen isleri bulmasini ve

uygulamalarn/kayth isleri dogrudan Aday Portali iizerinden takip etmesini

saglayabilirsiniz,

Bildiginiz iizere Zoho, farkl is ihtiyaglanna yénelik genis bir céziim yelpazes:
sunuyor. Biz de bu gaziimlerin giincellemelerini yakindan takip ediyar ve sizler igin
onemli bulduklarimizi 6zetliyoruz. Glncellemeleri daha detayl incelemek isterseniz
asagidaki baglantilar Uzerinden Turkiye'de poptler oldugunu dasgin:
Zoho uygulamalarinin guncelleme sayfalarina (Release Notes) ulasabilirsiniz.

uz

Zoho CRM Siiriim Notlari - SalesIQ Siiriim Netlar - Desk Siiriim Notlar - Social
Siirlim Notlan - Creator Siiriim Notlari - Projects Siiriim Notlari - Campaigns
Siirlim Notlan - Analytics Siirim Notlari - Recruit Siiriim Notlar: - Clig Siriim
Motlan - Mail Siriim Notlan
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https://www.zoho.com/crm/whats-new/release-notes.html?srcTag=all&FilterTag=all
https://www.zoho.com/crm/whats-new/release-notes.html?srcTag=all&FilterTag=all
https://www.linkedin.com/build-relation/newsletter-follow?entityUrn=7136324607426371584

Zoho Desk 2024 Guncellemeleri

¢ Zoho Desk Uzerine 2024 basinda
oldukca kalabalik bir guncelleme

eldi.
g s Z0h0

\ " NVA
¢ Tim giincellemeleri detayli olarak | RS /7/_

7\’ I\

okumak isterseniz tiklayin. (ingilizce Hie durmayan
—3;( g miisteri hizmetleriicin

kaynak)

¢ Guncellemelere dair dokimtantasyon
yonlendirmelerini bir sonraki slayt
icerisinde paylastik.


https://www.zoho.com/blog/desk/whats-new-feb-2024.html

Zoho Desk 2024 Guincellemeleri

¢

Zia (yapay zeka) alan tahminleri.

Blueprint Widgets.

Sira ile (round-robin) talep atama yapisi.

Ozel destek planlari ve sozlesmeler.

Ozellestirme icin 6zel modiil.

Ozellestirme icin lookup alan..

Ozellestirme icin picklist alanlarda renklendirme

secenekleri.

Duzenlerde ve dogrulama kurallarinda Regex.

Parent-Child ticketing sistemi.

Taleplere zamanlanmis cevap gonderme ozelligi.

Taleplere toplu cevap gonderme ozelligi.

Yenilenen denetim gecmisi sayfasi.

Test ortami (Sandbox)

Standart alanlarda sifreleme.

Desk Radar App (Mobil) Uzerinde pano yaratma.

Desk Radar App ana sayfa Uzerine pinleme 6zelligi.

Zoho Desk ASAP Mobil App lzerinde text to speech

ozelligi.

Guided Conversation Mobile SDK

ZOHO


https://help.zoho.com/portal/en/kb/desk/zia/articles/zia-field-predictions#Zias_role_in_reducing_resolution_time_and_improving_customer_satisfaction
https://help.zoho.com/portal/en/kb/desk/developer-space/blueprint/articles/a-guide-to-integrate-widgets-in-blueprint#How_widgets_in_Blueprint_are_helpful
https://help.zoho.com/portal/en/kb/desk/automation/assignment-rules-notification/articles/assigning-tickets-in-round-robin-order#Load_balancing
https://help.zoho.com/portal/en/kb/desk/automation/support-plans/articles/understanding-and-working-with-support-plans
https://help.zoho.com/portal/en/kb/desk/customization/modules/articles/creating-custom-modules
https://help.zoho.com/portal/en/kb/desk/customization/layouts-and-fields/articles/creating-custom-lookup-fields-in-zoho-desk
https://help.zoho.com/portal/en/kb/desk/customization/layouts-and-fields/articles/color-coding-of-picklist-values-zoho-desk#Creating_acolor_picklist_field
https://help.zoho.com/portal/en/kb/desk/customization/layouts-and-fields/articles/color-coding-of-picklist-values-zoho-desk#Creating_acolor_picklist_field
https://help.zoho.com/portal/en/kb/desk/customization/layouts-and-fields/articles/regex-in-layout-and-validation-rules
https://help.zoho.com/portal/en/kb/desk/ticket-management/linking-tickets/articles/understanding-parent-child-ticketing-system
https://help.zoho.com/portal/en/kb/desk/ticket-management/ticket-replies/articles/sending-scheduled-reply-to-tickets
https://help.zoho.com/portal/en/kb/desk/ticket-management/ticket-replies/articles/sending-mass-replies-to-tickets#Setting_permission_to_send_mass_replies
https://help.zoho.com/portal/en/kb/desk/data-administration/audit-log/articles/monitoring-audit-log-in-zoho-desk#Viewing_audit_log
https://help.zoho.com/portal/en/kb/desk/data-administration/sandbox/articles/working-with-sandbox-in-zoho-desk
https://help.zoho.com/portal/en/kb/desk/customization/layouts-and-fields/articles/encrypting-standard-fields-in-zoho-desk
https://help.zoho.com/portal/en/kb/desk/mobile-apps/radar/general/articles/creating-dashboards-in-the-radar-app
https://help.zoho.com/portal/en/kb/desk/mobile-apps/radar/general/articles/pinning-items-to-the-radar-home#Benefits_of_pinning_important_items
https://www.youtube.com/watch?v=hn0LrQAZ5vc
https://www.youtube.com/watch?v=hn0LrQAZ5vc
https://help.zoho.com/portal/en/kb/desk/developer-space/guided-conversations

Soru & Cevap



Bizi Dinlediginiz Icin Tesekkiirler
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