Zoho MeetUp!

Istanbul Kullanici Grubu

mj Zoho MeetUp Ekim 2024

Giris Sunumu

A Cloudyflex



Son Bulusmamiz - Subat 2024

ZOHO



2024 Nasil Kapatiyorsunuz?

¢ 2024 sizin icin nasil gecti? Beklentilerin
usttinde mi yoksa altinda mi bir yil oldu?

¢ 2024 yilinda odak noktaniz ve hedefleriniz
neler oldu? 2024 yilinda satis, destek,
pazarlama ve benzeri alanlarin hangisine
daha cok yatirim yaptiniz?

¢ 2024 yilinda one cikan satis ve pazarlama
kanallariniz hangileri oldu?
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Son Bulusmamizdan Sonra
Gerceklesen Onemli Giincellemeler




WhatsApp Cloud API Turkiye’de Acildi

¢ WhatsApp Cloud API gectigimiz aylarda
Turkiye'de kullanima acgildi.

Business Cloud

¢ Zoho CRM, Zoho Desk (satis sonrasi APl ve
servis masasi) ve Zoho SaleslQ ol
Entegrasyonu
(WebChat ve Chatbot platformu)
uygulamalarinda bu entegrasyon e -

mevcut.

¢ Entegrasyon dokimantasyonlari:
¢ Zoho CRM
¢ Zoho Desk

¢ Zoho SaleslQ m:]


https://help.zoho.com/portal/en/kb/crm/connect-with-customers/business-messaging/articles/whatsapp-integration#Prerequisites
https://help.zoho.com/portal/en/kb/desk/support-channels/instant-messaging/whatsapp/articles/integrating-whatsapp-with-zoho-desk
https://help.zoho.com/portal/en/kb/salesiq-2-0/for-administrators/channels/articles/whatsapp-channel-integration

Zoho CRM Uzerindeki Bazi WhatsApp Ekranlari

Messages Products  Mark

Signals 7 X

Zylker - Incoming Message

We can have a meeting along with the product team and finalise the requirements Kris Marrier
Kris Marrier @)
[5] New Message -We can have a meeting

Zylker - Incoming Message

We can have the call by tomorrow 3pm.

Contact Owner
Mike Mike

(&) CRM Home Leads Contacts Accounts Deals Activities Quotes = Messages

Zylker - Incoming Message

Last Name Hey . Need some assistance.

Marrier
’ All Records Messages

Email PUBLICVIEWS -

Department

All Records Messages

Phone

All Records Not Replied
o Messages

Alex Josh Contact 4~ Thank you for the information.

All Records Todays

Messages hi

My Records Messages =4

My Records Not Replied Total Count: 2
Messages

My Records Todays
Messages
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Zoho CRM Uzerindeki Bazi WhatsApp Ekranlari

& CRM  Home acts  Accounts Reports Analytics Products Quotes Messages

WhatsApp Message Template

Alex Josh - contact 5 Info  Timeline  Conversations

€ AllRecords Messages Name | purchase_alert

Alex Josh Contact

Alex Josh 26Apr Messages Attachments
Contact —_—— A ABCcorp Module | Contacts -
“~ Thank you for the information. April 2021
<
Quote.pdf 22 Apr Select the Language in | English (US) v
@ 33.1KB OF which you are sending this
ollowers message
More Info
P2368.png 22Apr _ Select the Template Utility
(o 208 e tmmary +New Category These templates relate to a specific, agreed-upon transaction

and accomplish one of the follow ing: Confirm, suspend, or
change a transaction or subscription

Marketing

These templates may include w elcoming/closing messages;
updates, invitations or recommendations; or request to
respond or complete a new tranaction, promotions or
offers

WhatsApp Notification -  Leads

+ Create WhatsApp Notificai

Name Message Temlate

Message | Hello ${Contacts.Contact Name},

4 New Lead- Welcome WhatsApp
 Purchase Update
2 User Check

sample_template Thank you for choosing Zylker Electronics & Tech

sample_template Senices! 4

sample_template

==l

- InstantActions

Email Notifications
New Lead-Welcome Email WhatsApp Notification - Leads Z
< AcTion

S Name | New Lead - Welcome Whats App )

Assign Owner

Tags | via Emall Recupuems[ Tsads-2 ’ ]

oty > viaSMs

Acthities via WhatsApp Message Temp\ate[ Choose Template New Lead ]

Create Record | 2 glack

Webhook . You can send only modification-related

Zoho CI ) h )
Function via Zoho Clia information and shouldn't send any marketing
Execute CirouitNew! e Coteny
=
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WhatsApp Business Uzerinde Chatbotunuzu Tasarlayabilirsiniz

‘ ZO h O Sa l-es | Q’ n u n Chatbot 6zelli§i - Vir?jmimi“i Configurations Codeless bot builder
WhatsApp Business Uzerinde Al deparments
gal|§|yor, Channels *

Choose channels to deploy your bot

e .o - © © 4 ©
¢ Bir musterimizin kullanim Ornegi: ’ .

Supported languages

Haftasonlari ¢alisan bir chatbot ile
gelen musteriler kalifiye ediliyor.

Selected languages (1)

Boylece Pazartesi sendromu ortadan -
kalkiyor. Pazartesi gunu aranacak )

Default language b

tum musteriler, ihtiyaclari alinmis bir = <.  EZE WhatsApp Business

ZOHO
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Cevaplayici Bot Neden Onem Kazandi?

¢ Tanimli aksiyonlar ve bir akis ile
tasarlanmis bir chatbot, selfservis bir

e = b deneyim ic¢in gayet yeterli.
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Fakat musterilerinize cevaplayici bir bot sunmak (answer bot), PeTT—

v e . . . = Faho Salecit) today?
oniimiizdeki yillarin yeni standard olacak. & . S

Welcome to Zoha SalesiC

How can | help yau?

¢ Son yillarda 2 onemli konu ¢ozildu ve bu alanda onimuz
y ¢ =

Zahot in SalesD) serves a5 a powertul ool

I'm soery, but | can only provide infarmation
and support related to Zoba SalesI, f you
have anry questions or need assistance with
Zoho Salesk), feed free to ask!

artik acgik;

My name s Ace. How can | assist vou with are masimized by ongaging prospacts with
rMessapes based on their specific

Zaho SalesIQ today?
campaign name, saurce, and content, thereby

¢ Artik ChatGPT gibi halka acik bir yapay zeka platformu var, e

¢ Ve buyil itibariyle ChatGPT'yi kendi sirketimize 6zel olarak
I I
egitebiliyoruz. ;
%‘) O Qe;;geg:alig&c:albms,
" & obot + Chat ssistant
R4
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ChatGPT Kisisel Asistan ve Chatbot Entegrasyonu

¢ Zoho SaleslQ’nun sirkete ozel
egitilebilen ChatGPT asistani
entegrasyonu ile tamamen

sirketinize o0zel bir cevaplayici bot
deneyimi yaratmaniz mumkaun.

¢ Bu ozelligi kullanabilmeniz icin

OpenAl platformunun dicretli
surumunu kullanmaniz |
gerekmektedir.
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Zoho SaleslQ ile ChatGPT Botunuzu Coklu Kanallarda Calistirabilirsiniz

Web Sitesi

Mobil Uygulamaniz (Sirketinize
ait var ise)

Facebook Messenger
Instagram Mesajlari
WhatsApp Business

Telegram

LINE

Zoho Desk Servis Portaliniz

ZOHO



Weloome ta Zoho Salesit)!

How can | help you?

My name is Ace. How can | assist you with

Zoho Sales|Q today?

Nope

vsit

< 3 Ace

Ace

My name is Ace, How can | assist you with
Zoha SaleslQ today?

Zabot in Sales|Q) serves as apowerful tool
designed to enhance customer engagement by
capturing Marketing Qualified Leads (MQLs)
and directing them to the appropriate.
executives for quicker conversions, This

your
are maximized by engaging prespects with
personalized messages based on their specific
campaign name, source, and content, thereby
facllicating a move efficient and targeted
customer interaction [46:0fsource]

capability ensures that your marketing
efforts are maximized by engaging
prospects with personalized messages
based on their specific campaign name,
source, and content, thereby facilitating a
more efficient and targeted customer
interaction | 6:0fsource |

Is there a Project Man

Z

I'm sorry, but | can only provide information
and support related to Zoho Salesicy If you
have any questions or need assistance with
Zoho SaleslQ feel free to ask!

Mogpe, th

Zoho

CRM
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Zoho SaleslQ ile ChatGPT Botunuzu Coklu Kanallarda Calistirabilirsiniz

My Area @ A @ English v

Welcome to Cloudyflex

@) Cloudyflex Destek Botu

Zo ho @} Cloudyflex Destek Botu
Cloudyflex Destek Botuna hosgeldiniz.
e S Cagr”ar Zoho iirtiniiyle yasadiginiz sorunu yazabilir
misiniz?

View your previous tickets; know their statuses and solutions. . i
Size nasil yardimci olabilirim?

ChatGPT @ SaleslQ mj



Kimler icin uygun? Maliyetler nedir?

¢ Eger devasa bir dokiimantasyon havuzunuz yoksa, ChatGPT botunu kullanmanizi tavsiye ederiz.

¢ Eger dokumantasyon havuzunuzun boyutu ¢ok buyuk ise, kontrollu bir sekilde kullanmanizi tavsiye
ederiz.

¢ Urlin veya servisiniz basitse, bir calisan gibi kullanmaniz da mimkdin.

¢ Maliyet kisminda Zoho’da bir ekstra 6deme yok. Entegrasyon SaleslQ lisansi i¢erisine dahil.

¢ OpenAl tarafinda bir tcretlendirme var. Optimize ve kontrollu bir sekilde kullanildiginda, maliyetler
gayet makul.
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Faydali Sayfalar




Faydali Sayfalar

e https://marketplace.zoho.com/home

e  https://community.zoho.com/

* https://help.zoho.com/portal/community/

e https://www.zoho.com/academy/

» https://www.zoho.com/perspectives/

e https://www.zoho.com/developer/

* Cloudyflex LinkedIn bulteni igin tiklayin.
» https://www.cloudyflex.com/blogs/
* Cloudyflex Akademi YouTube Kanali i¢in Tiklayin

* Cloudyflex e-Bultenine abone olmak icin tiklayin.

EXTEND
THE ZOHO EXPERIENCE

with your favorite applications, including:

0:08-Br@8 /70

BOX MESSAGEI60  DOCUSICN SURVEYMONKEY  PU

ZOHO COMMUNITY

Wheéfe Zoho enthusiasts connect,engage, and Jearn-from
each other. 100,000+ members | 400,000+ discussions

&/ Developer Meskelploce  Support  Resources  Features v

Make _coding your business,
not just your job.

Use your programming skills to build a B28 business on the Zoho Developer
platform for 25 million+ users.

ACCESS ZOHO DEVELOPER

ZOHO


https://marketplace.zoho.com/home
https://community.zoho.com/
https://help.zoho.com/portal/community/
https://www.zoho.com/academy/
https://www.zoho.com/perspectives/
https://www.zoho.com/developer/
https://www.linkedin.com/build-relation/newsletter-follow?entityUrn=7136324607426371584
https://www.cloudyflex.com/blogs/
https://www.youtube.com/channel/UCnOUM0WRUXTaMjLNSY_CSIQ
https://www.cloudyflex.com/cloudyflex-aylik-bulten

Gunun Programi

¢ Zoho CRM & WhatsApp Business entegrasyonu i¢in canli ekranlarin
gosterimi.

¢ Zoho SaleslQ & OpenAl - ChatGPT Assistant APl ekranlarinin gosterimi.
¢ Mola & Networking

¢ Oniimiizdeki donemde planladiginiz CRM ve CX ihtiyag ve projelerinizi
gorusebilecegimiz Round Table Konseptimiz

¢ Networking & Kapanis



WhatsApp ve OpenAl
Entegrasyonuyla Gelen
Ekranlarin Gosterimi
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