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Zoho Corporation Turkiye'yi Ziyaret Etti

¢ Zoho Corporation tarafinda Avrupa Partner
Yoneticilerinden Vivek Venkatraman
Turkiye’yi ve firmamizi ziyaret etti.

¢ Turkiye’deki CRM endustrisi hakkinda
oldukca iyimser ve olumlu yorumlar birakti.

¢ Zoho tarafinda onumuzdeki senelerde
bizleri bekleyen gelismeler ve iyilestirmeler
hakkinda onemli bilgiler edindik.

¢ Zoho uzerindeki lokal sorunlarimizi ilettik

ve ¢cozumleri takip edecegiz.



2024 Nasil Basladi?

¢ 2024 sizin icin nasil basladi? Beklentilerin
ustunde mi yoksa altinda mi bir baslangic
yaptiniz?

¢ 2024 yilinda odak noktaniz ve hedefleriniz
neler? Satis, destek, pazarlama ve benzeri
alanlarin hangisine daha cok yatirim yapiyor
ve deger goruyorsunuz?

¢ En cok potansiyel gordugilinuz satis ve
pazarlama kanallariniz hangileri?




Son Bulusmamizdan Sonra
Gerceklesen Onemli Giincellemeler




Zoho CRM - Q1 Guncellemeleri

¢ Zoho CRM’in 2024 Q1 guncellemeleri
yayinlandi.

¢ Cok fazla yeni 6zellik ve giincelleme A 4 O
var, one cikanlari sunumumuza ‘ ,GUNCELLEMELERi
ekledik.

¢ Tum guncellemeleri detayli olarak
okumak isterseniz tiklayin. (Ingilizce
kaynak)


https://www.zoho.com/blog/crm/quarter-1-2024-update.html

Zoho CRM - 3_Parti Baglantilari Kolaylasiyor

¢ Zoho CRM icerisinde 3.parti populer
platformlarla is akislari icerisinde
kod yazmadan baglanti kurmanizi
saglayan bir ozellik geliyor.

¢ Lisans ve kullanim detaylarini

onumuzdeki gunlerde aciklayacagiz.



Zoho CRM - Kiosk Studio

. “
¢ Zoho CRM icerisine yeni eklenen :

kiosk studyo, low-code siire¢ akisi ¢m

yaraticisi olarak tanimlaniyor. .;f;fjé, ¥
¢ Duyuru ve detayli dokiimantasyon 5

icin tiklayin. o

¢ Bu oOzellik an itibariyle erken
erisimde. Fazlar halinde musterilere
sunulacak. Eger erken erisimde
denemek istiyorsaniz,
support@zohocrm.com ‘a talepte

b‘\llllln"\l"\;l;r‘(‘;h;ﬂ


https://help.zoho.com/portal/en/community/topic/early-access-2023-use-process-flows-to-guide-your-crm-users-through-complex-tasks
mailto:support@zohocrm.com

Zoho CRM - Cadence Studio

¢ Zoho CRM igerisinde sales cadence

uuuuuuuuuuuuuuuuuuuuuuu

(satig ritmi) surecleri olusturabilirsiniz. =

¢ Tum sureci otomasyona tek bir ekran

uzerinden baglayabiliyorsunuz.
¢ Kurulumu oldukca basit tutulmus.

¢ Bu ozellik an itibariyle erken erisimde.
Fazlar halinde musterilere sunulacak.
Eger erken erisimde denemek
istiyorsaniz, support@zohocrm.com ‘a

talepte bulunabilirsiniz.


mailto:support@zohocrm.com

Zoho CRM - Zengin Metin (Rich Text)

¢ Zoho CRM igerisinde artik zengin
metinlerle verinizi duzenlemeniz
mumkun.

¢ Bu sayede CRM uzerindeki verinizi,
okumasi daha kolay bir diizende

goruntuleyebilirsiniz.



Zoho CRM - GA Verisi ile Churn Analizi

¢ Zoho CRM igerisine yeni bir Churn Goose st Auorain

Analiz modeli geliyor.

¢ Google Analytics ile birlikte ¢alisan
bu model, musterilerinizin web

sitenizdeki hareketlerini analiz ediyor
ve kaybedilmeye yakin miisterilerin

belirlenmesini sagliyor.



Zoho CRM - Zia Vision

¢ Zoho CRM’in yapay zeka destekli
goruntu tanima ozelligi gelismeye
devam ediyor. Okumak icin tiklayin.

¢ Daha detayli goruntu tanima ve
ogrenme guncellemelerini okumak

icin tiklayin.

ZOHO


https://help.zoho.com/portal/en/kb/crm/zia-artificial-intelligence/vision/articles/zia-vision#Availability
https://help.zoho.com/portal/en/community/topic/zia-vision-enhancements-in-crm

Zoho CRM - Zia Vision - Kullanim Senaryolari

¢ Bir emlak sirketi, Luks villalarin resimlerinin bir yizme havuzunu gosterip gostermedigini
dogrulamak istiyor. Bu gereksinimi karsilamak icin Zia Vision'u kullanabilirler.

¢ Bir bilgisayar sirketi, Urun resimlerini standartlastirmak ve her zaman bir klavye, bir monitor ve bir
fare icermesini saglamak istiyor. Zia Vision bu durumda yardimci olabilir.

¢ Bir ev sinemasi sirketi, maliyet tasarrufu onlemleri kapsaminda hoparlor Uretimini durdurmustur.
Ev sinema sistemlerinin resimlerinde hoparlorler bulunmasini istemiyorlar. Bunun icin Zia Vision'u
kullanabilirler.

¢ Bir elektronik sirketi, televizyonlar, camasir makineleri, mikserler ve blenderlar gibi ev aletlerinin
satisiyla ilgilenmektedir. Musteri Iliskileri Yonetimi'ni (CRM) kullandiklarinda, modiillerine birden
fazla markanin Urinlerinin resimlerini yuklemeleri gerekir. Sirket, bu Urtn resimlerinin dogru ve
tutarli oldugundan emin olmak i¢in Zia Vision'u kullanir, ¢cinkl bu resimler bir satis elemaninin
musterilerle yaptigi konusmayi etkileyebilir ve dolayisiyla musterinin Grinu satin alma kararini
etkileyebilir. zone



Yapay Zeka CRM Alaninda Ne Noktada?

¢ Veri Uzerine analizler istiyorsaniz
yiiksek veri hacmine sahip olmalisiniz.

ANNOUNCING

¢ Genel olarak verimlilik ve uretkenlik Zoho's Integration
acisindan avantajlari var; with OpenAl

¢ Uzun icerikleri 6zetleme, duygusal

analiz
¢ Icerik yaratma, diizeltme, tamamlama

¢ Speech to text, ses komutlari, basit
rapor talepleri

¢ Formul onerileri



Zoho CRM API V6 Glincellemesi

¢ Zoho CRM’in API yapisi 6.versiyonu ile &5 = = = o oo o o "4

& ERm Mome  Fesmpese  Resourcese  RelaseNews  Communty
. M Version 6 -
uncellendi ‘ What's New n V6?
* Changelog
New APIs
APICallection
Fields
 Oluth Authentication

In version 6, we have expanded your module customization capabilities with the introduction of rew methods.n the Fi

s API. Users can now Create,
AP Limits

.o . . . o, and Delete custom fields using APts. Create diverse custom fields - from
En onemli gelisme ise API kullanarak == = oo

Increase AP Credits Unsubscribe Links
Gustomiza AP Usags In thislatest release, we are intraciucing the Unsubscribe Links API, placing customer control at your fingertips. This APl allows youto Create, Update,
Notfication and Delete Unsubscribe links

mple text boxes to intricate multi-select picklists and image

well as fetch their details and retrieve association information for

ozel alanlara mudahale etmek oldu. e SR,

HIPAA Com

ch link. Whesher you choose to embed these links

st them on custom pages, the Unsubscribe Links AP| empowers you to provide customers with a

communication preferences.

Merge Records
shiboard
e The Find and Merge tocl available in the UI, lets users 1o dis rer and merge du; ate records: imlessly. You can now perform the Merge acti
v Request Methods using our Merge API. This APl enables u: lo merge up to three recc nd delete the duplicate entries, providing a powerfy ution for dupl

Detaylari okumak i¢in tiklayin.

& CRM
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https://www.zoho.com/crm/developer/docs/api/v6/whats-new.html

Zoho One - Zenginlestirilmis Raporlar

¢ Zoho One icerisine yeni takip ve

performans raporlari geldi.

¢

¢
¢
¢

Uygulama kullanimi
Kaynak dagilimi
Lokasyon ve cihaz bilgileri

Basarili ve basarisiz girisler

¢ Zoho CRM igerisindeki Audit Log
alani Uzerinden calisan takibinizi

detayli bir sekilde takip edebilirsiniz.

nnnnnnnn

-------

.............

Audit Log

ZOHO



Zoho Recruit Uzerinde Gelistirme Destegi

¢ Artik Zoho Recruit uygulamasi

Uzerinde ozel fonksiyon ile gelistirme

Templates

yapabiliyoruz. B
¢ Ozel fonksiyonlar ve Zoho Deluge i
hakkinda detayli kaynaklara asagidan =
u l_a sa bi I_i rSi n i Z. Configure Function (3
Zoho
¢ Zoho Deluge kaynaklar Recruit

¢ Zoho Deluge fonksiyonlar



https://help.zoho.com/portal/en/kb/recruit/developer-space/custom-functions/articles/working-with-custom-functions#Creating_Custom_Functions
https://help.zoho.com/portal/en/kb/recruit/developer-space/custom-functions/articles/working-with-custom-functions#Creating_Custom_Functions
https://www.zoho.com/deluge/resources.html
https://deluge.zoho.com/help/

Zoho Projects 8.0 Guncellemesi < Brsiects

¢ Zoho Projects 8.0 versiyonunda kullanici

deneyimi ve arayuz Uzerinde buyuk

lyilestirmeler var.

¢ Sadece klavye kullanarak Projects
kullanmak mumkaun.

¢ Worksheet adli yeni bir yapi ile Zoho
Projects’i bir E-Tablo kolayliginda
kullanabiliyorsunuz.

¢ TUm guncellemeleri 6zet olarak izlemek

icin tiklayin. (Toplam sure : 2 dakika)



https://www.zoho.com/blog/projects/introducing-zoho-projects-8.html
https://www.zoho.com/blog/projects/introducing-zoho-projects-8.html
https://www.zoho.com/blog/projects/introducing-zoho-projects-8.html
https://www.youtube.com/watch?v=OxRufmiPkIk
https://www.youtube.com/watch?v=OxRufmiPkIk

Zoho SaleslQ Masaustu Uygulamasi Cikti

¢ Zoho SaleslQ ¢ozUmUumuzUin masaustu
uygulamasi artik hizmetinizde.

¢ Hem Windows hem de Mac i¢in ayri

Say hello to the SalesiQ Desktop App!
uygulamalar mevcut. e

¢ Detaylari okumak icin tiklayin.



https://help.zoho.com/portal/en/community/topic/unveiling-the-salesiq-desktop-apps-where-convenience-meets-connectivity

Faydali Sayfalar




Zoho Marketplace

EXTEND
THE ZOHO EXPERIENCE

with your favorite applications, including:

https://marketplace.zoho.com/home



https://marketplace.zoho.com/home

Zoho Community : Global Zoho Kullanicilarinin Sosyal
Platformu

ZOHO COMMUNITY

Where Zoho enthusiasts connect,/’engage, and learn-fr

https://community.zoho.com/



https://community.zoho.com/

Zoho Forumlari : Zoho Kullanicilarinin Yardimlagsma Agi

Home My Area Knowledge Base Community Sign In A

Community Search Community Q
Categories | Recent Add Topic

Zoho One 1 Announcements

The operating system for business. A revolutionary all-in-one suite to run your entire business

& Add your brand logo to your forms
397 posts - 884 replies - 2 forums

B What's New this March 2019 in Zoho

Zoho Mail Books?
Take control of your inbox. Secure, fast, ad-free email for business B Auto-syncing Projects and

314k posts - 824k replies - 4 forums Timesheets from Zoho Projects

[E Tips & Tricks #14: How to Send
‘? Zoho CRM Invoices to Your Subscribers Using
Welcome to Zoho CRM community. Connect with fellow CRM administrators, developers, and sales Webmerge

folks, ask questions and get answers from your peers and CRM experts. Do more with your CRM that

[ Upcoming updates - Mar 2019 - part
1

helps you sell smarter, better, faster.

https://help.zoho.com/portal/community

ZOHO


https://help.zoho.com/portal/community/

Zoho Academy : Ucretsiz Akademik Dokiimanlar

Resources and Guides

Every strategy your business needs to launch, improve, expand, and thrive.

THE ROADMAP TO YOUR BEST
BUSINESS WEBSITE

Vo

Marketing | y
101

)

~d
A Comprehensive Developing a Powerful Homepages
Guide to Market Brand Positioning
Research Strategy

https://www.zoho.com/academy/

ZOHO


https://www.zoho.com/academy/

Zoho Perspectives : Dijital Bakis Acisi ve Dijital Diinya
Hakkinda Yazilar

= @EX:) Perspectives Q

< 4

The art of software Zoho One brings an
Good products come from good craftsmanship. They come from ope.rating SyStem for
careful attention to design, from endless rounds of refinement, and business

from iteration. But none of those things come easily. Folio Ona ias béen a viston fora thanten

years in the making. It provided the logic

for the panoply of business apps we've been

https://www.zoho.com/perspectives/

ZOHO


https://www.zoho.com/perspectives/

Zoho Developer : Zoho Uygulamalarini Kendi
Uygulamalarinizla Butlinlestirin

Make coding your business,
not just your job.

Use your programming skills to build a B2B business on the Zoho Developer

platform for 25 million+ users.

ACCESS ZOHO DEVELOPER

https://www.zoho.com/developer/



https://www.zoho.com/developer/

E-Kitaplar

CRM

Automate your sales.
processes with Zoho CRM

Alarge churk of a sales rep's day goes ito
murdane tasks Engage them In produciive
activmles and morove your business' with our

easytonisse mutamation looks

4, Downlosd

Live Chat
Playbook

efing your Live Chat Operations an Autopiot

[™] Read Now

Supercharge your website
with SalesiQ

Maintaining a clean CRM Database

Loam some offoctive ways fo mantai a

ciean, organized. and vesd deta setin your
CRM nccount and find out some proacive
ways to getrid of duplicate records.

4 Download

WebChat

Mo to pick the best
ive chat software-2018

™ Read Now

Why SalesiQ for your
Customer Support?

P

Email + Zoho CRM for your business
Explore the various options for bangng
together you emai commanication and
customer data = one ploce: | sarm the

Deneits of contextual Informeton.

4, Downlasd

AGuide to Using|

at to Grow Your
Business

Powering up Zoho CRM with
SaleslQ for your Retail Business

E-Mail Marketing

SIGN-UP FORMS

MARKETIN

Web/Mobile Development

Getting started with Zoho
Creator

Your compléte guide to the basics of
Creator

Build a Vendor Selection
app in 60 minutes

<
~0. -
s

Build a Vendor Selection
Application

This ebook wil help you create a

Relating Data with Lookup
Fields

Leam to make your application moe

Vendor
scratch coverng the features

funcrionalites in Zoho C

ator

by creating
Telatonships among your busiess
dara

iK ise Alim Surecleri

Everything Recruiters
Need To Know
About GDPR

GDPR Readiness

ELL's GDPR wil change data handling forever Leam
the best practices to Euwrope’s

Reorient Your
Recruiting
Game Plan

Recruiting metrics for better
hiring strategies

Recruiter's Guide
5 Key Steps To Write
The Best Job Advert

‘On writing job adverts that
actually work

new dlata prvacy law.

g recruitment P for
recruiters 1o re-visit ther hinng strategies and
UPdate rECMIting METIES 10 be In Syne with the
market. Sew of your measuring your recruitmen
success with the right metrics.

didate engagement and

arow your recry

iment business by writing the best
Jab adverts. Leamn five quick nd Simpie Ways 1o
craft joi sdvertisements o attract best talent. (o
ensure they reain.

ZOHO


https://www.zoho.com/salesiq/ebooks/
https://www.zoho.com/campaigns/help/ebooks/?src=dd
https://www.zoho.com/crm/resources/ebooks/
https://www.zoho.com/creator/help/ebooks/
https://www.zoho.com/recruit/help/ebooks/

Cloudyflex YouTube Kanali & Webinarlarimiz

= @Youlube Ara aQ ¢ #oOA . .
ouTube - © Sayfaya gitmek icin tiklayin.

Webinar/Webcast/Podcast

Cloudyflex Akademi - 15/ 15
Canvas [ zohocrm 2 X

Cloudyflex Akademi

Ozel Tasarim CRM
Ekranlarn Olusturma

Webinar : Zoho CRM - Alotech
Cagn Merkezi Entegrasyonu...

Cloudyflex Akademi

2021 yilinin en biiyiik Zoho Denizhan $ahinoglu ) )
el &y Pazarlama Yéneticisi @D | webinar : Zoho Social ve ~ g
CRM glincellemesi, Canvas PageSense Uygulamalarinin... 2'0n@ o eIMCOES
; : ;i e Meetup 30700
Cloudyflex Akader
Dizayn Stiidyosunu sizler icin oufv ex Akademi .,
canl hesap uzerinden Webinar : Zoho SalesIQ 2.0 i
Ozellikleri ve Kodsuz Chatbo... owo sine

anlatacagiz!

Cloudyflex Akademi

& [ Podcast : Covid Sonras
Enver Tire 14 Kobilerde Dijital Doniisiim
Miisteri lliskileri Yéneticisi Cloudyfiex Akaden
Clovyios g o @ | webinar : Zoho CRM Canvas
* —— l > m Tasarim Stiidyosu ile Ozel...
Cloudyflex Akademi

Webinar : Zoho CRM Canvas Tasarim Stiidyosu ile Ozel Tasarim CRM Ekranlari Olusturma |

< P Pl o 001/5550

5 J] Webinar : Zoho Expense ile

Webinarlarimizi kagirmamak
adina LinkedIn sayfamizi takip
etmeniz ve licretsiz e-

biiltenimize abone olmanizi
— tavsiye ederiz.

x| Premium

Zoho Tiirkiye Aylik Biilten

Ucretsiz Zoho biiltenimize
abone olmak icin tiklayin.

ZOHO


https://www.linkedin.com/company/cloudyflex/
https://www.cloudyflex.com/cloudyflex-aylik-bulten
https://www.cloudyflex.com/cloudyflex-aylik-bulten

LinkedIn Bulteni

¢ LinkedIn Uzerinde her ay paylastigimiz oldukca
detayli bir Zoho bultenimiz var. Bultenimizin

icerigi;
¢ Zoho Turkiye’den haberler
¢ Zoho Global tarafindan haberler

¢ /Zoho Uygulamalarina dair surum notlari ve
dokumantasyon yonlendirmeleri

¢ izleme Onerileri (Egitim ve Webinar)

¢ Tavsiye edilen okumalar

¢ Bultenimize abone olmak icin tiklayin.

L] a = ®

oo Zoho'dan Aylik Haberler

ZONO ' BARN
RABERLER

ZOHNOe°*"R AN

HABERLER [§
chod YEI B W . G
3% Clustiten e TS E ] fes

Zoho Toebdee Linkedin Binonl - Aralk 23



https://www.linkedin.com/build-relation/newsletter-follow?entityUrn=7136324607426371584

Cloudyfl

line
Sozlesme Yonetimi Sistemi

Online Sozlesme
Yonetimi Sistemi: Zoho
Contractsi Kesfedin!

Her gegen giin teknolojinin etkisi rekabet
ortaminda gok daha belirgin hale geliyor.
Ozellikle son yillarda, dogru teknolojileri

kullanmayan isletmeler, is stireglerini

ex Blog

g\l

Chatbot Marketing ile
Kazanacaginiz
5 Avantaj!

Chatbot Marketing ile
Kazanacaginiz 5 Avantaj!

Giintimiizde gelisen teknoloji her departmanin
is yapis bicimini degistirmeye devam ediyor.
Pazarlama departmani s6z konusu oldugunda
ise birgok alternatifle karsilasabiliyoruz.

Rekabet ortaminin giin gectikce daha zorlu

\Y Subscribe to RSS Feed

Categories

Uncategorized (0)
CRM (87)
Pazarlama Otomasyonu (32)
Insan Kaynaklarn Uygulamalar (8)
Kurumsal Is Uygulamalart (11)
KVKK &)
GDPR )
Proje Yénetimi 3)
Finans Uygulamalan (1)
Sosyal Medya Yonetimi (6)
Zoho Canli destek icin yazin

Konusmaya katilin

Miicteri Tlickileri ™

https://www.cloudyflex.com/blogs/



https://www.cloudyflex.com/blogs/

Cloudyflex Sosyal Medya Hesaplari

Sosyal Medyada Bizi Takip Ederek
Etkinlik ve Zoho Giincellemelerinden

Haberdar Olabilirsiniz

Cloudyflex LinkedIn - Tiklayin
Cloudyflex Facebook - Tiklayin
Cloudyflex X - Tiklayin
Cloudyflex YouTube - Tiklayin

ZOHO


https://tr.linkedin.com/company/cloudyflex
https://www.facebook.com/Cloudyflex/
https://twitter.com/cloudyflex
https://www.youtube.com/channel/UCnOUM0WRUXTaMjLNSY_CSIQ

Gunun Programi

¢ Zoho CRM uzerinde raporlama ve performans yonetimi surecleri nasil
kurgulanir?

¢ Mola & Networking

¢ Zoho One uzerinde sahip oldugunuz uygulamalari, sirketinizde nasil
daha etkili kullanabilirsiniz?

¢ Networking & Kapanis
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